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YuJa Verity Support contact information 
 

• If you experience a technical issue accessing your assignment, take a screenshot in case you need to 
contact your instructor. 

• Toll-Free Phone Support: 1-888-257-2278  

• Email Support: support@yuja.com   

• Instructor Escalation: If you experience an unresolved technical issue immediately before or during an 
exam, notify your instructor right away.  

What is YuJa Verity? 
 

YuJa Verity is an automated online test proctoring platform integrated directly within Canvas. Its purpose is to 
maintain academic integrity and protect the value of your grades during online testing.  

 ⚠️  Important: 

Verity uses Automated Proctoring, meaning no one is watching you live while you take your exam. Instead, the 
software records the session and uses AI-assisted algorithms to flag specific behaviors (like a second person 
entering the room or an unrecognized ID) for your instructor to review after the test is completed.  

 

• Privacy & Compliance: YuJa Verity is fully FERPA-compliant. Your data is encrypted and secure; only 
authorized UTC personnel and your instructor can view your exam recordings.  

• Active Status: The software is only active while you are taking a proctored Canvas assessment. It 
cannot access your computer, monitor your files, or track your background activity outside of your test 
session. 

Step-by-Step Setup: Extension vs. Lockdown App  
 

Your instructor will notify you whether your exam requires the standard Browser Extension or the 
advanced Desktop Lockdown App. 

Path A: The Browser Extension (Standard Proctoring) 

1 Supported Browsers: Use Google Chrome, Microsoft Edge, Brave, or Opera.  

2 
Install the Extension: Download the Verity Browser Extension from your browser's extension 
store.  

mailto:support@yuja.com
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3 

CRITICAL STEP - Enable Incognito/Private Permission: You must go to your browser's 
extension settings and toggle "Allow in Incognito" to ON for the YuJa Verity extension. The tool 
will not function without this permission. For a walkthrough for each browser, use YuJa Verity’s 
guide for enabling incognito mode.  

Path B: The Desktop Lockdown App (Advanced Proctoring) 

If your instructor enforces advanced security restrictions, you must download the desktop application.  

1 

Navigate to the Link: Log into Canvas, enter your course, and click the YuJa Verity 

Proctoring link in the left navigation menu.  

2 

Download the App: In the upper right-hand corner of the YuJa interface, click on your user icon. 

Then, go to User Setup > Desktop Lockdown Module.  

• Windows: Select the EXE Version (Windows 11+ 

required).  

• Mac: Select Download for Intel Mac or Download for 

M-Series Mac depending on your chip architecture.  

• Tip: Click the Apple icon → About This Mac to check 

your chip  

 

3 Install: Run the downloaded installer file and follow the on-screen prompts.  

4 
Launching an Exam: Open the Verity Lockdown App from your desktop. Use its built-in address 
bar to navigate to Canvas, log in, and access your assessment.  

 
DEVICE RESTRICTIONS:  

• Chromebooks (Chrome OS) and Linux are NOT supported by the Verity Desktop Lockdown App.  

• Campus Resource: If you do not own a compatible device, you can check-out a laptop from the UTC 
Library. Laptops from the library will allow you to download the lockdown app and includes a camera 
and mic.  

Launching Your quiz/exam & onboarding process 
 

Whether using the Extension or the Lockdown App, you must clear these checks before your timer begins:  

1 

Locate the Quiz/Exam: In Canvas, find and click on your quiz or exam. Click the button 

to start or reattempt the quiz or exam.  

https://support.yuja.com/hc/en-us/articles/25758832063895-Enabling-Incognito-Mode-for-the-Verity-Browser-Extension
https://support.yuja.com/hc/en-us/articles/25758832063895-Enabling-Incognito-Mode-for-the-Verity-Browser-Extension
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2 

System Setup: Follow the on-screen prompts to enable incognito mode for the YuJa Verity 

Browser Extension, disable extensions, and close open tabs (if enforced).  

3 

Hardware Setup: Select your webcam from Video Source and your microphone from Audio 

Source, then click Confirm.  

4 

Screen Sharing (If Enforced): 

• Select the Entire Screen tab.  

• Click on the preview image of your screen.  

• Toggle "Also share system audio" to ON.  

• Click Share and then click Next.  

• Note: Sharing will fail if you attempt to select a single "Tab" or "Window".  

 

5 

ID and Face Verification  (If Enforced):  

• ID Check: Hold your photo ID to the webcam. If AI ID verification is on, center the card in 

the box for auto-capture. Click Next.  

• Face Check: Center your face in front of the webcam, click Take Photo, click Upload, and 

click Next.  

6 Start Assessment: Review custom testing limits and click Start Assessment.  

Test-taking tips & troubleshooting 
 

• Power: Always plug your laptop into a power outlet.  

• System Refresh: Restart your computer before an exam to clear background RAM.  

• Close Apps: Fully quit Teams, Discord, Word, etc. On Mac, use Quit from the top menu bar.  

• Diagnostic Failures: Ensure the browser/app has permission to use your camera and microphone.  

 ⚠️  Important: 

Mac users must grant "Screen Recording" permissions via System Settings > Privacy & Security. 

• Hanging Connection: Initialization can take up to a minute. If it hangs for more than two minutes, 

refresh the page or restart your computer.  

• Ending the Session: Submitting your Canvas quiz automatically ends the proctoring recording.  



The University of Tennessee CHATTANOOGA 
 
 Walker Center for Teaching and Learning 

 

Walker Center for Teaching and Learning  ·  Page 6 of 6 

Technical specifications & requirements 
 

Before taking an assessment, YuJa Verity will run an automated compatibility check. Ensure your system 

meets these minimum benchmarks:  

Component  Windows  Mac  Chromebook (Chrome 

OS)  

Supported Platforms  Extension & Lockdown App  Extension & Lockdown App  Browser Extension ONLY  

Operating System  Windows 11+ (Windows 10 

not recommended)  

macOS 11.0+  Chrome 58+  

Free Disk Space  250 MB  250 MB  250 MB  

Free RAM  2 GB  2 GB  2 GB  

Upload Speed  0.092 - 0.189 Mbps  0.092 - 0.189 Mbps  0.092 - 0.189 Mbps  

Peripherals  Internal/external mic & 

320x240 VGA webcam  

Internal/external mic & 

320x240 VGA webcam  

Internal/external mic & 

320x240 VGA webcam  

When all else fails… 
 

If you are unable to access your assignment, and you aren’t sure why, try clearing everything out and starting 
again: 

• Clear out your browsing data/history in your compatible browser (Chrome, Edge, Brave, or Opera) 

• Delete the YuJa Verity browser extension and re-download it 

• Delete any previous YuJa Verity Lockdown App downloads and re-download it 

• Try a different browser. If you haven’t used Brave or Opera, both are available to download for Macs 

and PCs.  

• Take screenshots, contact your instructor, and include us (wctl@utc.edu) in the email. 

https://brave.com/
https://www.opera.com/
mailto:wctl@utc.edu

