
Resetting your WCC 
password 

It’s a multi-step process, so hang in there …  

1. At the bottom of the login 
window, click on “Reset your 
password.”
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2. Enter your email address in the window that pops up and click RESET PASSWORD.
3. You should see the message below, prompting you to check your emails.
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4. Find the email from “Writing & Communication Center” in your inbox and click on 
the confirmation link (or copy/paste the URL underneath into your browser window).

5. You should see this message. Check your 
emails again to find your new password.
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6. You can copy the password and paste it into the login page to sign in.
7. Since this password is going to be difficult to remember, you may want to 

change it. To do this, go to Update Profile & Email Options in the upper left 
corner of the schedule, scroll down to the Password section, and enter a 
password of minimum 10 characters in both password boxes. Save changes.




