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After-Hours Support Options

Option 1 Option 2
Stay with CHD Bring in-house
~$90K - $100K $ Depends on coverage
up to 10,000 contacts $70K till Midnight (M-F)
*waiting on official #s 1or 2 FT + Student Workers
Option 3 Option 4
Leverage UTK for Partner w/ the Library to
after-hours support provide phone and walk-in
No Cost Model Present support after-hours
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