
PEOPLE.UTC.EDU
The Problem with People 



IDENTITY AND ACCESS 
MANAGEMENT





CHALLENGES

�Age 
�Appearance 
�Accuracy 



PEOPLE 

�eGuide – no longer supported 

�Data Source – eDirectory

�Updated by events and by user 



PROPOSAL 

�Continue to utilize eDirectory

�Design new Mobile Responsive Interface

�Filter Data by utilizing information in 
“People File” updated nightly 



DECISIONS 

�Who is an “active” student? 
Past/Present/Future

�FERPA / Privacy Concerns 

�Retired / Separated Employees



ADDITIONAL INFORMATION

�Implement Ellucian Ethos EIS 

�Implement 2-Factor Authentication

�Simplify / Automate existing IAM

�System wide – Identity Management



QUESTIONS / DISCUSSION  



LINKS

�UTK People Directory 

�UTC People Directory 

�UTK Account Guidelines

https://directory.utk.edu/
https://people.utc.edu/eGuide/servlet/eGuide
https://help.utk.edu/kb/index.php?func=show&e=318

