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New Offering - Qualtrics

* 9 Monthsago — UTC & UTM opt out

— Campus committed to QuestionPro | Individual Qualtrics licenses

 Within last three weeks - Informed of a new contract
— UTC included but not informed

e Two survey options - QuestionPro & Qualtrics

— One year extension w/ options | Communications to the campus

e Comes down to features offered

We shall achieve



tHEUNIVERSITYof TENNESSEE OF

CHATTANOOGA

QuestionPro & Qualtrics 2019

QuestionPro

552 UTC users have created accounts in QuestionPro
316 Surveys have been created.
15,700 responses have been collected
Qualtrics
164 UTC users have logged into Qualtrics
83 surveys have been created
19,000 Responses have been collected

We shall achieve
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CHATTANOOGA

External Email Tagging

« Tagging of emails (Not blocking) originating from outside UTC.

* To help prevent phishing attempts against faculty and staff.

« Can request email be classified as internal by contacting the UTC Help Desk.
* Requesting a complete list of domains/emails to be whitelisted

We shall achieve



tHEUNIVERSITYof TENNESSEE OF

CHATTANOOGA

External Email Tagging ex.

= Reply I'i:"\_ Reply All (2 Forward
01

5un g 9 11:24 AM

David Maffei «dmaffeiakumina@akumina.com>
[EXT]: Checking in...

To  Parsley, Tony
0 If there are preblems with ho! is message is displayed, click here to view it in a web browser,
**External Email**

akumina

Tony,

I hope this note finds you well. My team had sent you an email about a week ago with our
thoughts on the digital workplace market and it dawned on me — | should probably take a minute
to let you know what Akumina’'s software really does for enterprises like yours.

The concept of an EXP (employee experience platform) is relatively new — however, in a world
where the engagement, effectiveness and productivity of our workforce is more important than

ever — finding the right digital workplace software provider is critical.

If you have 3 minutes to spare, check out this Instant Demonstration of the Akumina Employee
Experience Platform.

We shall achieve



Learning Space Refresh

Space

2018 Utilization
(EMS)

2019 Utilization
(EMS)

tHEUNIVERSITYof TENNESSEE OFF

CHATTANOOGA

Control System

Podium
Computer

Projector

Lectern

Cost To Refresh

BROK 201

56.85

48.90

2008

2010

2008

$12,119.00

BROK 202

59.25

65.15

2008

2003

$17,526.00

BROK 204

40.79

14.74

$8,334.00

BROK 205

48.25

49.10

$18,526.00

BROK 206

52.15

51.32

$18,526.00

BROK 301

56.03

59.54

$17,526.00

BROK 401

53.13

50.22

$17,526.00

BROK 403

52.04

27.72

$12,119.00

BROK 405

66.67

51.54

$18,526.00

EMCS 232

68.04

59.43

$18,526.00

EMCS 422

40.63

36.51

$14,306.00

EMCS 218

54.39

54.61

$13,306.00

GROT 131

72.48

63.98

$10,695.00

METR 303

55.10

52.80

$11,119.00

METR 306

30.61

22.57

$11,119.00

We shall achieve

$219,799.00
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