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Resources for Students

Have Covid-19 symptoms? Does your friend? What now? Watch This Video

8 Coronavirus Updates and Information + Student Self Check Form £\ COVID-19 Notification Form

B Technology Resources for Students # Technology Request for Students

Have Covid-19 symptoms? Does your friend? What now? Start here

‘ UTC Learn (Canvas) l Mocs Mail ‘ MocSync \

Office 365 Change Password Get Help

Campus Announcements

Announcements

All w

You currently have Ao announcements,

(] show Hidden

Need Help?

Update your information Alcohol & Other Drug Educ...
Check cut the new Help page for MyMocsMet FAQs and Contact information.
Welcome back to UTQO Mandatory for all Incoming Students!!
Please click here or po to Self-Service Banner to Please click here Lo complete the required Get HEIF >
varify and update yvour contact information: COUrSes,

= Ermergency Contact
= Address

= Preferred First Name
» Emiail Addresses

Student Information System

Banner 3 INB

& [MB Banner - Banner 9 version of INB
% For the best experience, please use Chrome, Firefox or Safari as yvour
internet browser.
¢ You must legin to your INB account at least once every & months to
maintain access. For more details refer to the Banner User
o 1ABLZT 12:00 AR Policies guide.
» Online Bannaer 9 INB Tutorials
« Banner 9 Quick Mavigation Guide
@ Basic Navigabon for Banner § Training Video

A

Academic Calendar

Full termm and P77, Last day (o withdraw befora fee obigation

All.day event
Holiday
= 1AE21 12:00 AM
- = Banner Document Management System (B0OM)
All.day event « BDM Quick Guide Tor Viewing Dacuments
Full termmand PTY: Classes begir o BDM Ellucian User Guide for Scanning Indexing
. = BDM Quick Guide Tor Batch Processing
2 1/15/21 12:00 AM :
- » U4 Applications Manager - Automic (AMPR)

All. day event: Classes begin for PT1 and Full term & As of June Bth, Autamic is no longer available via the web. Contact the
Full terrm: Late fee hagins banner team to have the software installed.
& 1/159/21 12:00 AM = [Dhymarmic Forms (Onling Farms)

» Campus Logic (Financial Aid)
All day event

All day event

PT1: Last gay to change from credil to 2uedit or sudil to dredil
3 1/21727 12:00 ab
All day event : .
i Finding Your Way
Academic Calendar Master Calendar
¢ Jampus Bus Rowte
8 Campus Directory
* How loGet Here
* Interactive Map
¢ UTC Acadermic Offices
8 UTC Acmirdsirative Qifices
Emergency Preparedness Library
Public Safety B Hours
= LTC Police ® Resgérue a Room
B " 5 r i T
o Tl B S Ml e o< AN Provide Feedback and Suggestions
* Safety and Risk Management v r'.k; i "'un-":ur'i"a’lun b
Freparadnass ®  Printing in the Library 4 Your Raling  Average (241 Voles)
» Abnormal Conditions Preparedness Guide SuggE Stlﬂ n TEoEae ek dw
® Securily and Fire Safety Repart
»  Campus Safety and Law Enforcement Handbook Fﬂrm
Emergency Alert System Use our Suggestion Form Lo
' _ _ provide ideas for new features or
Get notified via text message in the event of an emergency. improvements to MyMocsNet
Beelster [of UTC-ALERT content and organization.

Sugpestion Form =

Follow Us

FlE @S

Mocs Pledge

Thank you for taking the Mocs Pledge.
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Resources for Students

Have Covid-19 symptoms? Does your friend? What now? Watch This Video

8 Coronavirus Updates and Information + Student Self Check Form £\ COVID-19 Notification Form

B Technology Resources for Students # Technology Request for Students

Have Covid-19 symptoms? Does your friend? What now? Start here

‘ UTC Learn (Canvas) l

Mocs Mail

e ey e e A R R s m

‘ MocSync \
Change Password Get Help

+ Graduation Status

Click here to check your status and finishup!

Office 365

M Graduation Deadlines

Check graduation application deadlines. Click bere!

= Apply for Graduation

Ready ta apply? Follow these steps.

Campus Announcements

Announcements
All w

You currenth have no announcemants,

[[] Show Hidden

Need Help?

Update your information Alcohol & Other Drug Educ...

Check out the new Help page for MyMocshet FAQs and Contact informatian.
Welcome back to LITC

Mandatary for ail [ncoming Studentshl

Please click here or go to Self-Service Banner to Please Click.nare to camplete the required Get HEEP 2>
verify and update your contact information: COUrses,
= Emergency Contact
» Address
» Preferred First Mame
= Email Addresses
Finding Your Way
= Campus Bus Route
o Campus Direclory
s How to Get Hare
. ﬂ, & Interactive Map
Academic Calendar N » UTC Academic Offices
& UTC Adrmindstrative Qifices
Full tetn and PT1. Last day Lo withdray belors fae obtigation
i 141821 12:00 AR
All day event
Hofida '
o3 1718021 12:00 A
All day event Provide Feedback and Suggestions
Full berrr and FT1: Classes bagin
a5 119721 12:00 Ak , Your Rating  Awverage {247 Votes)
All day event: Classes begin for PT1 and Full term EUEEE stion TEETR RERan
Full term: Late fee begins F-Drm
A TR0 Usa gur Suggestion Form to
All day event provide ideas for new features or
Last da=f fof Yacuity bo stibmilt grade changes (other tha retiet] for Falf saemestier improverments to MyMocshlet
3 1421421 12:00 AM content and organization.
All day event SuibilL bl
FTi: Lastgay 1o change from oredil 1o audit or audil to credif
o 1721021 12:00 AM
All day event
Academic Calendar Master Calendar
Follow Us
fle[m] Sy
Emergency Preparedness Library
Public Safety " Hours Mocs Pledge
+ UTC police it e
L] Pj“—!l' an Sexual Misconduct R an ._'Irclu arta Iﬁgt 0L E‘E-
fapyy & o r . ik . ! fa[ L
b b R R e s hritng & Communication Center
Preparednass &« Printing in the Library

» Abnormal Conditions Preparedness Guide
s Security and Fire Safely Repart

» Campus Safery and Law Enforcement Handbook

Emergency Alert System

Get notified via text message in the event of an emergency.

Register for UTC-ALERT
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Get the Apps

Student Financial Information

Registration My Account EllucianGo (g MocsNow [ =4

* iew Class Schedule & Pay My Accoul
= Prepare for Registration = Account Summary by Terrn
= Register for | g -
B Enancial Aid
= (Orde xibooks Online
« iew Course Catalog ¥ Boossiore Loan
] L I « =
y Financial Aid
Student Records o Award Information | f I
R Personal Information
= Ny Prolile o History
a . "
* Aew My Grade o Satlsfaciory Academic Progress
®» Aiew Your Transcript 9 Col Bgp Fimancing Flar ¢ Update preferred name, addres L, PRon, and emerger contact
* Ry asl Enrollm Werification o Tennessee Education Lottery Scholarship (HOPE) Infa * Update Campus Directory Information

88y Firamesal &ld Sisrvi ' Complete a sureay

Gradiuation & Degree Bvaluatio " Ay Hnandial S0 SUErveys ¥
& LFLE= LD A ErEE L i LIUE ] 5 e a R il
o Financal &id Authorizaltion ¢ Mame change Inio

kA RA =N 3 E s N T T

. l'r1:. vioCslegras o Hope Survey ¥ Sociai Mecurity Change inlo

= Apply 1o Graduale & ¢ Change my password

Workstudy Waith=t %

= My Graduation Status .k o ) L
2 ! Ty Student Employment (Workstudy and Academic Service) T
) Far v ’ § ; . UTC reserves the right to remaove a preferred first name if it contains Inapprogriste ar offensive

language, ar is being wSed for misrepresentation. The instances inwhich the k=gal name would still be
required include, bat are nat limited o offical transcripts, financial aid records, diplarma, encolirment
verification requeests, payrof, conduct records, medicalfinsurarce recards, federal immigratan

dacuments, and palice records

Student Information System

« |MNE Banner - Banner 9 version of INB

For the best experience, please use Chrome, Firefox or Safari as your internet browser.

You must login to your IMB account at least once every & months to maintain access, For more details refer to the Banner User Policles puide.
* Online Banner 9 INB Tutorials

Banner 3 Quick Mavigation Guide

Hasic Mavigation ter Banner 2 Training Vides

-

+ Banner Document Management Systern (BDM)
& BOM Quick Guide far Viewing Doouments
o BDOM Ellucian User Guide far Scanning Indexing
B0 Quick Guide for Balch Processing
= L4 Applications Manager - Autormic (ANMPR)
2 As of June Bth, Automic i no longer available via the web. Contact the banner team to have the software installed.
= [wnamic Forms (Online Forms)

. o " ICir - N i
L - | I-:.I-\.L_.|.\.I_ Financial A

University of Tennessee at Chattanooga
MyMocsNet

615 McCallie s | Chattanooga Th 37403 |(423) 425-47111

Questions? © The University of Tennessea at Chattanooga, All rights reserved. EEQ Siaterment, Privacy Statement.
A campaus of the Unhversity of Tennessee System
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Spring 2021 Registration is Open My Schedule Academic Qulicklinks

Ll demic Calend
View your schedule with class times, lecations and schedule types: . el Jenart
You can now register for classes on the UTC Ellucian Go mobile app! Click here to i hd
) r fedule Armalicn LI o and M
| ITC L] il
= 108 LC Wiy r 1ET
5 F = [ ] (5 .1
. 1w Your Current or P I O KELOrE
i ’ ¥ L Lal 1
1. Check your registration status, holds, and timeticket at: ®oar <LOO0Rs Unil ; .
i = i I ITTEINE ENaIA5100N RE
2 My Prefile or
A— o L E Maj
. [ EE LR -4% - el L _'|:: -
2. Schedule an appaintment with your advisor, il you have not done o alreaay. ,
3. Wiew the :|||'|_ 7021 clas 1) LEAITINE
i Repict * Enrolimeant Man 1 i
=, EEISUVEF :!.. - b
® Excl 12 Program
Far more infarmation and Bps on the registralion modwe, ook Here. . Gat dits
My Degree Evaluation i ylib
H LA g [ ] Cla
. prsDep * Mavigate
. orsDep Features Cherview * Sudent Handbo
. h Dep Instructiaons # Student Resources
* Shudent Si
& Testing
LI ] U Servi

Registration and Student Records CeDiploma Registration

= Anply to Graduate

= Hoids UTC now offers Certified Electronic Diplomas (CeDiploma®]! Course Evaluations
My Final Grades -

e My Graduation Status Click here to learn more.

= My Midterm Grades Course Evaluation Ratings
= My Student Profile : _

v il liot Order/Register for CeCredential

= Hapg vebd, Waitlisl op Courses

= | ation Instructians

= | Jlion Statu

. [ s ol L

. o Tra

University of Tennessee at Chattanooga
MyMocsNet

615 McCallie Ave | Chattanooga, TN 37403 |{423) 425-4111

Questons? £ The University of Tennessee at Chattanooga. All rights reserved. EEQ Satement Privacy Hatement,

A campus of the Unwversity of Tennesses System
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Pay Online

Accept Financial Aid

Manage My Account

View your staterment and view and pay your balance:
G Lo My Account
Charges and payments to your account by term:

Account Summary by Term

Financial Aid Surveys

Wi Sailable Sy

Click this link to choose the survey you are completing from the list of available
SUrvVEYS,

* Financial &id Authorization
*  Hope Survey
* Workstudy Waitlist

Mote: If you have already completed the survey, it will no lenger be available
through this link. The cempleted survey will Be listed as a completed linancial aid
requirement on your MybocsMet Money tab. Contact the Financial Aid Office at
(423M25-4677 il you have any questicns.

Services Help

Payment Plans

Financial Aid Requirements

My Financial Aid

o Award Infarmation
* Financial Ald Reguirernents
. | slory

o Satisfactory Academis Progress

Financ<ing Plan
e Education Lottery Scholarship (HOPE) Info

Coflege
e TEARess:
Resources
* . Financial ald Forms
I Service

= ‘Work Study and Acaden

Scholarship Search

Tk T F | TR A
ne .L-\..L‘ =0 2 LR LR

e Schala
Get a jurmp start and review our How To Ao

p Application s now available for al

students! tutorial for some guick

instructions. Then you're ready to access the JTC Onli = rship Aoolic

Don't Torget to check with your depariment’'s web page Tor any scholarships they
may offer!

We're excited about having you at UTC - GD MOCS!

Electronic Refunds

Verify My FAFSA

Counting Courses

COUNTING
= COURSES

Money Quicklinks

SEMWILES

i " - 1 "
o Dinine Service:
HOUWSINE

L 1 R
" lar dE B l'.1:.'

¥ M ET

Mocs Card

age My Parking Account
¢ Moaocs Card Difice

* Parking Services

®* Tultion and Fees

- - o B '} - -
IaMd ASSIEiaNIe

s |

& Discounts and Waivers
* Financial &id Off

¢ Graduale Assistance
¢# Placement and Student Employment
L] ::.L'l".l d I SH0S

* Work Study

# Fnancial 'Wellness

of Tennessee at Chattanooga
MyMocsNet

615 McCalhe Ave | Chattanooga, TN 37403 |(423) 425-4111

University

Questons? @ The University of Tennessee at Chattanooga. All nghts reserved. EED Statemrent; Privacy Statement.
#Acampus of the Univarsity of TE‘I‘H‘_LEEE-E Ej'st'Em
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MyMocsNet Home Seif-Service Banner Academics Money Help  Sizn Out
Center for Career and Leadership Development Alcohol & Other Drug Education
Handshake is 3 modern career platform that helps you identify, join and grow your emerging career community. Far beyond a job board, Handshake helps you connect with others Mandatory for all Incoming Students!!

rofessicnally, contribute ideas that will shape the world around , and corner your tunity market. Talent, Meet Opporiunin!
PRESEOnA conarinie e s Re ¢ Jatian S FoUopEREUnTY = & a4 Please click here to complete the required courses.

* Handshake
*  Center for Career and Leadership Developmant

Services Quicklinks
Housing and Residence Life

= Adviging

o Alumni Office

Everything you need to know about assignments, maintenance request, roommates and mora! o Bookstore

& Bursar/Student Accounts

= DHRing Services

o Financial sid

o Graduate School Admissions
o Graphics and Mail Services

= Manage My Housing

= Housing

o MWanage My Mocs Card

o Wahage My Parking Accouni
v Mocs Card Office

o Office of the University Replstrar
o Parking Services
StUdent Suppﬂn o Sludent Dovelapment

= Student Success

o Video Production

o Sludent Resources
= Student Code af Conduct s Veleran Student Services

* Policy on Sexual Misconduct, Relaticnship Viclence, and Stalking
o Report Student Conduct Violations

* Honor Code
2 Report Honor Code Viclatlons

= fesipnment Infermation

= Forrms, Contracks & Podicies
= Malling Address

= Resident Services

= [Contact Information

Student Conduct and Honor Code

Student Outreach and Support

The Office of Student Outreach & Support (505) advocates and supports students experiencing challenges in their personal and/or academic lives. For more infarmation, visit

AR Personal Information
CARE Team

Update Addresses and =
The mission of the CARE Team is provide proactive and supportive prevention, assessment, intervention, and management for situations that could compromise the safety and Phones
well-being of the UTC community. For more infarmation, wvisit wassa . ute edufcare.

Update E-mail Addresses =

Update Emergency Contacts 3

Change Password iy
Student Health Services
Do you have any health concerns?
The stafl of Student Health Services (SHE) seeks to give every student quality healthcare. Services include visits for acute and chronic ilinesses, physical exams, birth control
prescriptions, screenings, immunizations, lab services, TB skin testing. and allergy shots. IT |i"'1fD
SHS is located in Room 205, Maclelian Gymnasium, in the center of campus. The entrance to SHS is directly across frem the University Center.
Student Health Services is staffed by nurse practitioners and provides health services to students, faculty, and staff. Students will not be charged for office visits, and wall incur % Links
minimal charges for services such as laboratory tests and immunizations. Please call (423) 425-2266 to make an appointment or go to the Student Health Services website for more Knowledge Base: utc sdu/ltkb
infarmation. Remote: supnortute sy
Ticketing: helpdesk utc.edy
Email: clientservicas@ulc.edy
. Phone Support
; Phone: (423) 425-4000
Counseling Center Homare: SALESEE

Students come to counseling for a variety of reasons.

Walk-in Support (Students
Are you worrying more than usual? Do you have trouble getting out of bed? Are you feeling overwhelmed? The Counseling Center is a resource for you! # P )

Location: Lupton 106
The Center provides brief, sclution-focused therapeutic interventions to UTC students, Commaon issues that we address include:

Fail/Spring Hours

* Depression
Mon - Thur: 9 AM - 9 PM

Moo Friz 9 AM - 5 Ph
* Adjustment lssues o )
# Relationship Problems Summer Houwrs
* Crisis Intervention N~ ErE G ARL- & P
* Trauma
The Counseling Center offers students individual and group counseling as well as crisis intervention. Services are confidential and offered by professionally trained counselors and *Walk-in Support is closed during semester breaks

psychologists. Counseling services are free of charge, however, there is a minimal fee for psychiatric senvices. Additionally, we will work with students to obtain appropriate

_ Maintenance and Upgrade Datez
support in the community as needed,

Each student receives B free counseling sessions each semester! The Counseling Center is apen from 800 am to 5:00 pm Monday - Friday and welcomes new clients @ am to 3:30
prm.
We are located in the 3rd floor of the University Center room 338,

Far more information, or to schedule an appointment call 423-425-4438 or visit on the UTC websile.

Student Media

There are lots of ways for students to flex their writing muscles during the academic year.

Student Media Links

* Echo - Weekly student hard copy newspaper which is also published online.

* The Loop - Media website designed and maintained by students in the UTC Department of Communication.

= fdocshews - Provides short news updates aired daily en Comcast Cable Channel 3.

= The Perch - UTC's student run web based radio station which features live shows, sports coverage and much mare.
* Sequoyva Review - Arts magazine published annually featuring Iiterary or artistc pieces of UTC students.
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MyMocsNet

Horme Self-Sarvice Banner Acadamics Money Services b Cien Out

MyMocsNet FAQ General Contacts

This FAQ is primariby intended o help students find resources on campus.,
Agmissions

Search the FAQ Q Ph. {423) 4254662

Em. utomossEule edu

Adviserment

Bur=ar (Student Accounts)
Ph. (423} 4254781

Em. bursars-officedtc ady

Who is my advisor?

Bursar
Financial Ala
Ph. (4231 42545677
Em. finaid@ute édu

How do | enroll in direct deposit?

How do | make a paymen{?

Graduate School
Ph. (42314254577
Em. gradinfo@Eutc.edi

How and where can | pay fees?

i there a payment plan?

Housing

Ph. [423).425-4304

Do | need o submit a Teacher or State Dependent/State Employee/Board of Regents form each semestes?

- Em. nausing Eutcsdu
Career Services

Infermation Technology

Ph, {4231 425-4009

What resources are available to help me with my career or internships?

i - Em. ¢ LEr E
Financial Aid m. chentservices@ute.edy

How do | view my Financial Aid Requirernents? Mocs One Center
Ph. (423) 425-5880

How do | view my Financial Ald and Scholarship Award? Em. mocsonecenter@ute edu

How do | accept rmy awards? Center for Professional Education

Do | need to apply for financial aid every year? If so what forms do | need to fill out?
Registrar

How do | krow if my courses count for Federal Anancial Ald? Ph. (423) 425-4415
Em. Records@ute edu

General

For offices not listed here, please call the University operator at (423) 425-4111.
How do | get a new MocsCard?

| reslly just need healp.

How do | get a job on campus? SLIggE Sti on Fﬂ rm

Use our Suggestion Form to provide ideas for new features or improvements

: to MyMocsNet content and organization.
What 5 55B or self-Service Banner?

sUgseston Form -2
I= there a mobdle app for UTCT
What s MyMoc=Degree?
How do | obtain an enrobment verificathon?
How do | manage funds on my Mocs Card?
How do | view and submit my immunization information?
How do | find my way sround campus?
How do | get notified of an emergency or closing on campus?
How do | gat imnolved with campus organizations and events?
How do | access my email?
How do | apply for accommaodations in mry classes?
Where do | change my password?
How do | find my class assignments and syllabus?
| meed to submit a form, where do | find i?

Housing

How do | apply and manage my housing?

Parking

Where do | buy 2 parking decal?

Registrar

How do | register, add/drop, and waitfist for classes?
How' do | regquest a franscripl of viesw iy courses?
How do | find when | can register for dasses?

How do | Add, Drop, Waitlist or Withdraw from a class?
How do | view my class schedule?

How oo | view the UTC class schegule?

How do | view my grades?

Hoed do | viieww rmy holds?

How do | update my legal or preferred name?

How do | view and update my contact information?
How do | apply for graduation?

What do | do if the class | want is tlosed and there are no open saats?

How can | find if a course will transfer to UTC
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