
Services Available
• Towing • Winching
• Tire Change • Fuel/Water Delivery
• Battery Service • Lockout Service
• Mechanical First Aid • Tire Replacement
• Locksmith Services

Fleet Rescue Service is available on fleet  
vehicles with WEX cards that are enabled  
for roadside assistance.

 If your vehicle becomes disabled, a tow truck  
is dispatched to assist you 24 hours per day  
with ONE toll-free call.

Services will be billed to you through the WEX  
account, with no out-of-pocket expense for  
the fleet driver.
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 1-866-329-3471
BE PREPARED TO PROVIDE  
THE FOLLOWING:

•	Your Name

•	Company Name

•	Vehicle Description

•	Driver ID/Prompt ID #

•	WEX Card #

•	Contact Phone Number

•	Location of the Disablement

•	Nature of the Disablement

•	Tow Destination

If your vehicle starts before service 
operator arrives, please call 
immediately and cancel your request.

EXTREME WEATHER 
CONDITIONS

Service delays are sometimes 
unavoidable due to heavy demand 
during extreme weather conditions.

Your personal safety is  
our concern too.

Should your vehicle become 
disabled in an area where you feel 
uncomfortable about your personal 
safety, please make every attempt 
to find a more secure location from 
which to call the toll-free number 
for road service assistance. If you 
feel that you are in immediate 
danger, dial 911 immediately.

If possible, stay with the vehicle 
until service arrives.

If the vehicle is to be towed 
unattended, please leave the keys 
with the vehicle.

CALL ROAD SERVICE
1-866-329-3471

F L E E T  R E SC U E ROA D  S E RV I C E

Roadside services 
available throughout 
the U.S. and Canada


