Kiosks

Kiosks enable self-service check-in to scheduled and drop-in appointments, the ability to
check into and out of study hall, and any other student services for which the Kiosk
functionalities are active. There are three main ways students use Kiosks.

1. As away to record a visit.

2. As away to track time for study hall or any other appointment where time needs to be
tracked.

3. As away to make a drop-in appointment with either a specific staff member OR the first
available staff member.

Any laptop or desktop with USB functionality can be used as a Kiosk when a user with the
correct permissions logs into Navigate and selects Kiosk from the Additional Modes menu.

Logging In

As mentioned above, there are three modes of Kiosk usage for students. Logging in to the Kiosk
is the same for all types of Kiosk usage.

1. Log in. Students either swipe an ID card in a card reader or enter their student ID.

Welcome to

Center for Academic
Support and
Advisement(Library #335)

Please swipe your card or sign in with your student ID

( [

2. Select a Care Unit. If the Kiosk offers multiple Care Units' services (e.g. advising and tutoring
at the same location), the student will be asked what type of service they are there for. If a



Kiosk only offers one Care Unit, students do not see this screen.

Once you choose a Location and a Service, you will be logged out of your account, but we can't close your windows for you. To
prevent unauthorized viewing of your account, please close any windows that are still open before proceeding.

Term: ‘ Summer 2023 (Default Term) s~ ‘

My location is ) .
Academic Affairs
My location is

My location is

Athletics - Student Support Services

EE'%L for Academic S%p ort and
Advisement(Library #3 5

Scroll for more options

3. Choose a Service. Students choose the student service for which they need help. If a kiosk is
only offering one student service, students may skip this step.

Kiosk Startup

The Center for Academic Support and Advisement(Library #335) location currently supports Advising, Tutoring and Supplemental
Instruction(SI) Care Units. Choose "All Available Services” (multi-purpose) if you want students to choose a Care Unit and Service
when logging in. Choosing a single service (single purpose) allows for faster dropping and checkins.

| want this kiosk to offer

All Available Services

| want this kiosk to offer only

Academic Coaching - USTU 1252 or 1999r

| want this kiosk to offer only

Academic Event

| want this kiosk to offer only

Academic Forgiveness

| want this kiosk to offer only

ACE Learning ComnEiasaant



1.

What students see and do next depends on Student Service selected. Click a link to go to that
section.

Record a Visit: Services that require tracking a student's attendance for a particular reason.
Track Time: Services used to track a student’s time (both check-in and checkout).

Drop-In Appointments: Services that allow students to add themselves to the waiting list of
any available advisor.

Record a Visit
Some student services do not require an appointment nor time tracking. For services like these,

students will simply get a confirmation message and the visit will be logged for later Kiosk
reporting.

You have checked in for Basketball Kickoff Game

Dlcay, got it?

If the student does not click the Okay, got it! button, the Kiosk still resets automatically for the
next service.

Track Time
This workflow covers Student Services that track time. The most common example is Study Hall.

Check In: The student chooses the service from the list. If it is a track time service, the
student sees the message below. The Kiosk records when a student checks into a given
service and checks out


https://helpcenter.eab.com/hc/en-us/articles/360011500974-Kiosks#record-visits
https://helpcenter.eab.com/hc/en-us/articles/360011500974-Kiosks#track-time
https://helpcenter.eab.com/hc/en-us/articles/360011500974-Kiosks#dropin-appts
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2. Leave the Kiosk(if activated): After the student finishes a Track Time service, they log
back in to the Kiosk. They see the message below. Clicking the Check Out button checks
the student out of the track time Student Service. Alternately, the Kiosk can check them

out after a given period of time, which is chosen by your Application Administrator

Welcome, Annette pose an option from the menu below Log Qut

You Are Checked In Check Out

Chem Tutoring

3. Check Out Confirmation: The Kiosk confirms the student has checked out of the
service. The student can then go to Kiosk Home if they need to use other services at the

location or log out if they are finished with the kiosk.

You b chachad out,
0 ininides logged this weall, O minutes remalning 1 week

Go e Miosk Hame Log Dut




Drop-in Appointments

1. Choose to Wait for Specific Person or First Available. Some services allow drop-in students
to wait for the first available person for an appointment OR to wait for a specific person.
Students make their choice on the screen below.

Welcome, Quincy Choose Staff Or First Avallable ﬁ Log Out

] I'veanit to

Wait For A Specific Wait For The First
Person Available Person

2. If student chooses First Available: Students get a confirmation and are logged out of the

You have checked in to see the first available person for Tutoring.

Okay, got it!

Kiosk.

They are put into the Appointment Queue for the first available staff user at the location.

3. If student wants to meet with a specific person: After clicking they want to wait for a
specific person, a screen that shows a list of people available at the location for that service
will appear. If the people available have a relationship with the student, this will show under
the staff member's name. The student clicks on the person they want to wait for. Student will
then get a confirmation message and be logged out of the kiosk. They will be added to the
Appointment Queue for the chosen staff member.



Welcome, Quincy “ Log Out

ool [ 1oy Sais

Steven Kilpatrick

Sy some e e ok vl s 4 i, e out ot A oo

You have checked in to see Steven Kilpatrick for Tutoring,.

Okay, got it!

4. Leave the Kiosk(if activated): After the student finishes the appointment, they can log back
in to the kiosk. They will see the screen below. Clicking the Check Out button will check the
student out of the appointment and record the time for the Appointment Summary
report. Alternately, the kiosk can check them out after a given period of time. (The timeout
period is chosen by your application administrator)



You Are Checked In
Tutoring with Steven Kilpatrick.

You have checked out.

Go to Kiosk Home
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