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Preface and History 
 
The University of Tennessee at Chattanooga (UTC) is an engaged, metropolitan university. This 
is expressed in the UTC Mission.1  
 

The University of Tennessee at Chattanooga is a driving force for achieving excellence 
by actively engaging students, faculty and staff; embracing diversity and inclusion; 
inspiring positive change; and enriching and sustaining our community. 
 
At UTC…we develop a community on campus…enable students to go into the global 
community and achieve…provide a nurturing environment that connects students, 
community and opportunity. 

 
The Integrated Studies Program provides an avenue for students to create a diverse degree 
plan for their career objectives that may not be served by a traditional degree. Students 
integrate two to three concentrations to gain the knowledge they need to achieve their desired 
goals. The Integrated Studies Program provides opportunity by offering a path for prior learning 
credit, which allows students to document the knowledge they received from on the job training. 
This allows working adults to incorporate learning they may have accomplished while working 
into their degree plan. 
 
The Bachelor of Integrated Studies Degree was developed in the 2011-2012 academic year to 
serve a variety of student populations. After Tennessee Higher Education Commission (THEC) 
and campus approval, the degree was first offered in the academic catalog in Fall 2012. The 
degree program was originally accommodated in the College of Arts and Sciences (CAS), but 
during a campus re-organization in summer 2015, it was moved to the College of Health, 
Education and Professional Studies (CHEPS) and placed in the School of Professional Studies 
(SPS). 
 
Fall 2012 – Summer 2015 
 
Implemented in Fall 2012, the Bachelor of Integrated Studies Degree (BIS) allows students to 
develop a tailored program of study by integrating two or three disciplines. Once a program of 
study is developed, interested students submit an application to the program. During the first 
few years of the program, the applications were reviewed by a standing faculty committee with 
representation from across campus. 
 
The Integrated Studies Committee, a standing committee of the Faculty Senate, served for the 
initial three years of the program, providing guidance regarding program procedures and 
curriculum development. The success of the program is due in part to the support and 
development of program plan procedures provided by the committee.  
 
Committee suggestions implemented include: 

• Initial INTS Questionnaire converted to online Inquiry Form 
• Initial application and subsequent edits 

                                                 
1 https://www.utc.edu/about/mission.php (Accessed October 2018) 

https://www.utc.edu/about/mission.php


7 | P a g e  
 

• Discipline-specific advisor review 
• Development of ePortfolio rubric 
• Semester application deadlines 
• Development of student tracking protocol 
• Creation of an Integrated Studies Internship course 

 
The Integrated Studies Program experienced substantial growth during the first three years. 
More than 75 students submitted applications for review by the Committee. Based on data from 
Fall 2012 – Spring 2015 graduates, students’ GPAs rose an average of 6.38% from the time 
they entered the program to the time they graduated (see Table 1).  
 
Table 1: INTS Graduates 2012 - 2015 
GPA Before INTS 2.712 
GPA After One Semester 2.816 
GPA At Graduation 2.885 
GPA in Major 3.016 
Average Percent GPA Change at Graduation 2.55% 
Average Hours Required to Earn Degree Once Switched 39 hours 

 
By the summer of 2015, the Integrated Studies program was well-established across campus. 
The program collaborated with a number of other departments and programs throughout the 
university and across all colleges to develop integrated curriculum plans for students. 
 
Summer 2015 – Present 
 
Integrated Studies (INTS) officially joined the College of Health, Education and Professional 
Studies (CHEPS) on July 1, 2015 through a campus reorganization effort. The program was 
placed in the School of Professional Studies (SPS) within the college. We worked closely with 
Dr. Valerie Rutledge, Dean of CHEPS and Dr. David Rausch, head of the SPS (at the time) to 
facilitate the transition. We benefitted from the guidance of these two campus leaders and as a 
result the program is now more robust and functions more efficiently. 
 
Most importantly, we documented all the procedures in the department. Consequently, we have 
improved in several areas, including intake and curriculum. Specifically, we have worked with 
the departments in the college (as well as departments in other colleges) to develop curriculum 
agreements that detail appropriate course plans for our majors. We have documented all the 
processes in the department, describing all student in-take actions. Paper files have been 
converted to an electronic format and are now stored on SharePoint. With the guidance of SPS, 
Faculty Senate dissolved the Integrated Studies Committee in Fall 2015.  
 
Logistically, our budget was moved from the College of Arts and Sciences (CAS) to CHEPS, our 
offices were moved into a wonderful space in 106 Hunter, and our degree was moved in Banner 
and the current catalog. We do not have a dedicated administrative assistant, but the SPS 
admin and the CHEPS admins are extremely helpful in completing our daily tasks. We could not 
operate without their help. 
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The process for design and approval of student Programs of Study is handled by INTS program, 
in close collaboration with the department head/director of the students’ discipline(s). Each 
student is closely monitored throughout the process by the Program Director and Program 
Coordinator. Figure 1 is a detailed diagram of the program design and approval process. 
 
 

 
Figure 1: Program design and approval process 
 
 
Trends in Enrollment 
 
Since its introduction in Fall 2012, Integrated Studies has grown. Table 2 summarizes the 
enrollment, degrees and retention for the program. We saw a peak in enrollment in F15 and F16 
with a small decrease in F17. Table 3 summarizes the rates of retention for UTC. Though the 
INTS program retention is below the university retention, Integrated Studies graduates more of 
our majors each year in comparison to UTC’s overall percent graduated. This is not a 
graduation rate, but rather percent of students graduated.  
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Table 2: INTS Program Enrollment, Graduation, and Retention Data 
Year F12 F13 F14 F15 F16 F17 

Enrollment 11 40 52 61 61 48 
Degrees Awarded 1 13 26 31 21 19 
Percent Retention NA 60 48.8 41.5 48.7 42.4 
Percent Graduated NA 6.7 29.3 41.5 38.2 30.3 

 
Table 3: UTC Retention Data 

Year F12 F13 F14 F15 F16 F17 
UTC Percent Retention NA 64.1 64.1 64 63.7 63.4 
UTC Percent Graduated NA 15.7 16.6 17.2 18.6 18.8 

 
Since the program’s inception, the application process has become more rigorous. We have 
strengthened our guidelines for integration. We encourage students who want to integrate two 
disciplines that could be handled as a BA major with a minor to continue in their current major. 
These students are most often trying to avoid the foreign language requirement of the BA 
degree. We cannot integrate disciplines that would create a degree that already exists on 
campus per our accrediting body, the Southern Association of Colleges and Schools 
Commission on Colleges (SACSCOC) guidelines. Therefore, we have seen a decrease in our 
enrollment over the last three years due to excellence and rigor in advising. 
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1. Learning Outcomes 
 
1.1 Program and Student Learning Outcomes 
 
The program student learning outcomes for the Integrated Studies Program were developed to 
align with UTC’s Mission and Strategic Plan.2 We aim to recruit, retain, and graduate students 
who can think critically, reflect on their learning, and express their opinions effectively. 
Specifically, the program outcomes include that students completing the BIS degree will be able 
to: 

1. Communicate – express a position verbally and in writing, with consideration for intent 
and audience. 

2. Think reflectively – reflect on integrated learning and experiences in terms of theoretical 
and applied knowledge.  

3. Solve problems – develop hypotheses, structure framework, and analyze to problem-
solve. 

4. Collaborate – collaborate through measurable experiential learning opportunities. 
5. Integrate learning – connect learning across two or three disciplines, both theoretically 

and applied. 
 

1.2 Assessment 
 
As this program requires students to integrate course work from different disciplines, it is crucial 
that students can illustrate their learning across their curriculum. Our assessment of these 
outcomes is directly linked to the capstone course, INTS 4900 – Integrated Studies Senior 
Portfolio. Each student must complete this course in the last semester prior to graduation. This 
course is taught online almost every semester and has been internally certified through Quality 
Matters.3 We recently stopped offering the course in the summer due to low enrollment. 
Students who plan summer graduation are encouraged to take the course in the spring 
semester prior to graduation. The catalog description of the course can be found in Figure 2. 
 
 

 
Figure 2: INTS 4900 catalog description 
 
                                                 
2https://www.utc.edu/strategic-plan/resources/pdf/utc-strategic-plan.pdf (Accessed October 2018) 
3 https://www.qualitymatters.org/ (Accessed October 2018) 

https://www.utc.edu/strategic-plan/resources/pdf/utc-strategic-plan.pdf
https://www.qualitymatters.org/
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Within the course, students develop an electronic portfolio (ePortfolio) using Google Sites. The 
course Student Learning Outcomes (SLOs) for the course are linked to the Program Student 
Learning Outcomes. Upon completion of INTS 4900, learners will be able to  
 

• SLO1: Articulate and demonstrate a practical and theoretical grasp of a body of 
knowledge related to two or more disciplines;  

• SLO2: Critically and creatively research, write, and present logical and theoretical 
connections between multiple disciplines; and  

• SLO3: Evaluate, clarify, frame, and reflect using perspectives and scholarship from two 
or more disciplines.  

 
Throughout the semester, the students are guided through the ePortfolio development process. 
A sample syllabus can be viewed in Appendix A. The faculty assess student work through 
weekly assignments and discussion boards. Students work in groups to peer assess ePortfolios 
throughout the semester. The final ePortfolio is assessed using an established rubric, found in 
Appendix B. Sample student ePortfolios can be found on our program website.4 
 
We do have a curriculum map to illustrate course alignment with program outcomes, however 
the map is very general. Because each student completes a unique course plan, it is difficult to 
map their specific course. The current curriculum map can be found in Appendix C. 
 
It has been very difficult to track our students post-graduation. We have an alumni form on our 
website, but it is used infrequently by our graduates. Based on advising, information gathered 
from LinkedIn, and the director’s interaction with students on social media, our students are 
attending graduate school (MPH at Emory, MS in Criminal Justice at UTC, MS in Management 
at University of North Florida, MBA at UTC, JD at University of San Diego ), medical school 
(John’s Hopkins University, University of Tennessee Health Science Center), and employed 
with the US Marshal Service, City of Chattanooga Police Department, UTC Financial Aid, UTC 
Facilities Planning and Management, Tennessee Higher Education Commission, Goodwin, Mill 
and Cawood, Inc, Hamilton County Department of Education, Lipsey Logistics, Axis Security, 
Florida Atlantic University, Coyote Logistics, and TRM Insurance. They have job titles such as 
Policy, Planning and Research Analyst, Benefits Technician, Personal Protection Specialist, 
SOAR Program Director, Health Unit Coordinator, Commercial and Personal Lines Producer, 
Owner, Engineering Field Technician, and Human Resources Generalist.  
 
1.3 Continuous Improvement 
 
Annually, the program learning outcomes are evaluated, assessed, and entered into the UTC 
Campus Labs database. The assessment results are used to implement curricular and 
pedagogical change. The 2017-2018 program assessment can be found in Appendix D. During 
this assessment cycle, we looked at three of the program learning outcomes, Communicate, 
Think Reflectively and Integrate Learning. As the instructor of record, Dr. Gretchen Potts worked 
to improve on these three program outcomes by improving learning in these areas by applying 
changes were made to the course deliverables between the Fall 2017 semester and the Spring 
2018 semester. The aim was to incorporate reflection earlier in the semester through 

                                                 
4 https://www.utc.edu/integrated-studies/capstone.php (Accessed October 2018) 

https://www.utc.edu/integrated-studies/capstone.php


12 | P a g e  
 

assignments beginning the first week. Two additional group meetings were added to focus on 
peer review of integrated learning. The overall results, using the course rubric as the 
assessment comparison tool, were not statistically different.  
 
To better assess the students and gauge learning throughout the semester, the ePortfolio 
course was transitioned from “satisfactory/no credit” to “graded” in the 2014-2015 catalog 
(curriculum proposal). Each year, the assignments and rubrics are edited to address the 
findings of the annual assessment process. This has resulted in several course changes, 
including (1) expansion of peer assessment through multiple group meetings, (2) improvement 
of discussion forum prompts to align with SLOs, and (3) addition of assignments to improve on 
student reflections. As a result, the student workload for this course has increased significantly. 
Over time, we have discovered that one credit hour does not reflect the time commitment 
required for this class. Increasing the hours (from one to three) will more accurately reflect the 
course time requirements and rigor. Therefore, we have submitted a 2018 curriculum proposal 
to address the changes. 
 
1.4 Program Alignment with UTC’s Mission and Strategic Goals 
 
Per the UTC Mission Statement, we should be “a driving force for achieving excellence by 
actively engaging students….” The Integrated Studies Program strives to engage students 
through the high impact practice of ePortfolio development. The Association of American 
Colleges and Universities (AAC&U) has extensively researched learning practices that engage 
students. These high impact practices (HIPs)5 support increased rates of student retention and 
engagement.6  In 2016, AAC&U identified ePortfolios as a high impact practice. Per the AAC&U 
website7:  
 

“ePortfolios are the latest addition to AAC&U’s list of high-impact educational practices, 
and higher education has developed a range of ways to implement them for teaching 
and learning, programmatic assessment, and career development. ePortfolios enable 
students to electronically collect their work over time, reflect upon their personal and 
academic growth, and then share selected items with others, such as professors, 
advisors, and potential employers. Because collection over time is a key element of the 
ePortfolio process, employing ePortfolios in collaboration with other high-impact 
practices provides opportunities for students to make connections between various 
educational experiences.” 

 
The ePortfolio process aligns with UTC’s Strategic Plan, Goal 1 which is to “Transform lives 
through meaningful learning experiences“ because the process is defined as a HIP. 
 
 
  

                                                 
5 https://www.aacu.org/sites/default/files/files/LEAP/HIP_tables.pdf (Accessed October 2018) 
6 https://www.aacu.org/leap/hips (Accessed October 2018) 
7 https://www.aacu.org/eportfolios (Accessed October 2018) 

https://www.aacu.org/sites/default/files/files/LEAP/HIP_tables.pdf
https://www.aacu.org/leap/hips
https://www.aacu.org/eportfolios
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2. Curriculum 
 
2.1 Curriculum Design, Review, and Improvement 
 
The Integrated Studies program allows students to integrate two or three disciplines to develop 
a plan for their own degree. The specific catalog language for the BIS degree program is shared 
in Appendix E. The explanation of the degree is broad, allowing students to develop their 
integrated course plan to fit their career goals.  
 
To ensure the rigor of the disciplinary course plans, we have developed curriculum agreements 
with the departments that house the most integrated disciplines. The agreements include 
foundation courses, research-based courses, and advanced courses. The coursework selected 
fosters analytical and critical thinking. Discipline curriculum changes require us to review these 
agreements each year. These course plans are updated annually in consultation with 
department heads and professional advisors in each of the disciplines. A sample of the 
agreements can be found in Appendix F: Curriculum Agreements. For those disciplines that are 
less common, we connect students with an appropriate department advisor for guidance in 
selecting the appropriate courses for integration. 
 
Students are actively involved in the curriculum as they develop the individualized student 
course plans of study after meeting with the program coordinator. Student proposed course 
plans are reviewed by department heads and/or the assigned professional advisor. After review, 
the student completes a program application, which includes an essay explaining the program 
integration. These applications are also reviewed and approved by appropriate parties 
(department head or professional advisor) in the integrated disciplines. 
 
The only required course in the program is the capstone course, INTS 4900. The goals of the 
course are specifically aligned with the program outcomes. Since program introduction in Fall 
2012, the course has been under continuous improvement. It is offered online each semester. 
The course has also achieved Quality Matters internal certification. We have submitted two 
curriculum proposals to update the course. In 2013, the course was converted to “graded” from 
“satisfactory/no credit.” In 2018 (still pending), we submitted a proposal to convert the course 
from 1 credit hour to 3 credit hours. The rigor and requirements of the course have expanded 
each semester which resulted in necessity for the increased credit hours. This proposal has 
been approved by the curriculum committee (December 4, 2018) and is pending approval by the 
Faculty Senate. 
 
2.2 Course Offerings 
 
As previously stated, the capstone course, INTS 4900, is offered fall and spring semesters, 
online. We recently stopped offering the course in the summer due to low enrollment. Students 
who plan summer graduation are encouraged to take the course during the spring semester 
prior to graduation. INTS 4810r, the internship course, is offered as needed for the students.  
 
We cannot control the course offerings outside of our program. We have had few problems with 
students registering for their needed integrated coursework. We also work with disciplines most 
often integrated to update suggest courses annually. In the event a specific approved plan has a 
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course that is not offered and will impede progress to graduation, the Integrated Studies 
program will approve a petition for a replacement course, in consultation with representatives of 
the course discipline. Should more than one or two petitions be required, we ask that the 
student submit an adjusted course plan for re-approval through the application process. 
Application process is detailed in Section 3.5, Advising. 
 
 
2.3 Pedagogy, 2.4 Alignment 
 
The syllabus for INTS 4900 can be found in Appendix A. The course is taught online and has 
achieved internal Quality Matters certification. Students in the course are required to develop an 
electronic portfolio (ePortfolio). Within the ePortfolio, students reflect on artifacts of the 
integrated learning. We encourage both written and oral reflection. Artifacts include all types of 
media including written papers, presentations, videos, pictures, and webpages. The ePortfolio 
represents the depth and rigor of the student course work and helps the student organize and 
prepare for graduation and their future career. 
 
As students take courses in the disciplines across campus, they experience a very diverse 
collection of pedagogy. Not only do they have the opportunity to learn in several different 
environments, but they are also learn how to adapt to the different pedagogies and expand their 
own knowledge base. The courses in student plans are selected by each discipline because 
they directly align with the program learning outcomes identified in Section 1.1. 
 
To promote enhanced student learning and to align with the strategic goals of the university, we 
offer an internship course, INTS 4810r and departmental honors thesis, INTS 4995. Both of 
these experiential learning courses align with the program learning outcomes identified in 
Section 1.1. These include 
 

1. Communicate – express a position verbally and in writing, with consideration for intent 
and audience. 

2. Think reflectively – reflect on integrated learning and experiences in terms of theoretical 
and applied knowledge.  

3. Solve problems – develop hypotheses, structure framework, and analyze to problem-
solve. 

4. Collaborate – collaborate through measurable experiential learning opportunities. 
5. Integrate learning – connect learning across two or three disciplines, both theoretically 

and applied. 
 
 
The internship course was developed through a curriculum proposal in Fall 2014. Our students 
are not allowed to enroll in the discipline specific internship courses, and this course was 
developed to address the internship needs of the students. A sample syllabus for the course 
can be found in Appendix G. We have not had too many students enroll in the course; the rate 
is about one student per year. We need to develop more diverse relationships within the 
community to help promote internships to the students. Therefore, we have initiated a 
collaboration with University Career Services to improve internship opportunities for our majors. 
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We have had three individual students who completed honors theses and currently we have 
three students who are in the process of proposing their project. Ms. Adriana Eder successfully 
defended her thesis titled “The Effects of Lotion Fatty Acids on Gram Negative Skin Flora and 
Implications for Membrane Remodeling and Pathogenicity“ in February of 2015.8 Ms. Eder is 
now in medical school at the University of Tennessee Health Science Center. Ms. DaiMeisha 
Seay successfully defended her thesis titled “Environmental Injustice: A Public Health Problem 
in Chattanooga“ in March 2018.9 Ms. Seay is working on her Master’s in Public Health at Emory 
University. Ms. Madison Marshall defended her thesis titled “Predicting and Preventing Common 
Volleyball Injuries with Functional Test” in April 2018.10 Ms. Marshall is currently taking a gap 
year as she applies to medical school. 
 
 
2.5 – 2.10 Curriculum 
 
As described in Section 2.1, the curriculum for each integrated course plan is designed by the 
students with input from experts in the discipline. The course plan and student application are 
reviewed by discipline designees prior to approval. Therefore, the specific program review 
outcomes of 2.5 – 2.10 are addressed within the discipline-specific programs as a part of their 
accreditation and program review processes. 
 
The most commonly integrated disciplines are in Business, Communication, Criminal Justice, 
Health and Human Performance, Management, Marketing, Psychology and Social Work. 
Business, Management, and Marketing are accredited by AACSB and are currently under 
review for 2018-2019. Programs not accredited by an outside agency undergo the process of 
program review, as required by the Tennessee Higher Education Commission (THEC). 
Communication is accredited by ACEJMC and will have the next site visit in 2019-20. Social 
Work is accredited by CSWE and will undergo its next site visit in 2021-2021. Health and 
Human Performance is reviewed by THEC and was last reviewed in 2015-2016. Psychology is 
also reviewed by THEC and is currently undergoing review. 
 
  
  

                                                 
8 Eder, Adrianna, "The effects of lotion fatty acids on gram negative skin flora: implications for membrane 
remodeling and pathogenicity" (2015). Honors Theses. https://scholar.utc.edu/honors-theses/36 
9 Seay, DaiMeshia, "Environmental injustice: a public health problem in Chattanooga" (2018). Honors 
Theses. https://scholar.utc.edu/honors-theses/129 
10 Marshall, Madison, "Predicting and preventing common volleyball injuries with functional tests" (2018). 
Honors Theses. https://scholar.utc.edu/honors-theses/164 
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3. Student Experience 
 
3.1 Student Evaluation 
 
Students complete course learning evaluations every semester. Students are asked to respond 
honestly and openly to 15 questions, most using a seven-point Likert scale and some open-
ended. These questions are related to course learning outcomes, student contributions to 
learning, course content and delivery, and course instruction. These items were deemed by the 
Course Learning Evaluation Committee to be indicators of student learning. Programs have the 
option of asking students to respond to additional questions specific to instruction within their 
disciplines. One evaluation is used for all course modalities (face-to-face, online, hybrid). 
 
While we believe these evaluations would be more valuable with increased course enrollment 
and evaluation completion, they do provide a snapshot of student perception about the courses 
that is valuable for our ongoing planning. Table 4 summarizes the course evaluation data for 
INTS 4900. If not enough evaluations were completed, a course report summary is not 
available. In addition, UTC did not gather evaluations for INTS 4900 when taught in concurrent 
semesters, which means that Spring evaluations were not offered to the students. This was an 
anomaly noticed as the program review process was initiated and has been corrected.  
Individual course reports for INTS 4900 are available in Appendix H. Appendix I provides an 
overall report summary of all courses taught in Fall 2017.  
 
Table 4: Course Evaluation Summary for INTS 4900 
 Su 14 F14 Sp15 Su15 F15 Sp16 Su16 F16 Sp17 Su17 F17 Sp18 

Students 
Enrolled 1 9 NR 4 14* NR 4 7 NR 2* 4* NR 

Evaluations 
Completed 1 3 NR 1 5* NR 1 1 NR 2* 2* NR 

NR = No evaluation reported, *Individual reports available in Appendix H. 
 
While limited in numbers, the reports indicate that the students believe the course attains the 
learning outcomes. The students believe the course is structured well and helps them to 
develop an ePortfolio and reflect on their learning. In the evaluation comments, the students 
expressed that the course reflections help them to better understand their integrated degree and 
become more aware of their educational journey. Students also indicated the course was well-
designed and the expectations were clear. 
 
3.2 Student Enrichment, 3.3 Professional Development 
 
Student enrichment and professional development has been difficult to track. Several of our 
students have participated in campus research in one of their integrating disciplines. We have 
had students conduct research in physical therapy, health and human performance, sociology, 
psychology, environmental science, biology, and chemistry. These transformative experiences 
help in professional development and support their integrated learning. The result of the 
research has been presentations at the campus ReSEARCH Dialogues conference and also 
three departmental honors theses. ReSEARCH Dialogues is a campus research conference 
where undergraduates, graduate students, and faculty present their research in posters and 
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presentations. The conference is sponsored by the Office of Research and Sponsored 
Programs and is held in the spring semester over two days.11 
 
As a program, we regularly contact our students through email and social media to alert them of 
professional development opportunities on campus. UTC Career Services offers several 
workshops and fairs that our students find valuable. These include Resume Workshops, Suit up 
Event (professional clothing shopping for deep discounts at JC Penny after hours), Graduate 
School Fair, Professional School Fair Career Fair, and Part-time Job Fair. In addition to a 
major’s organization on our Learning Management System, we also maintain a twitter account, 
@UTC_BIS, in an attempt to reach students through many avenues. We use this account to 
remind students of professional development, campus calendar deadlines, and career 
opportunities. 
 
3.4 Extracurricular Activities 
 
The Integrated Studies program does not offer any program specific extracurricular activities. It 
is very difficult for us to serve the special interests of such a diverse population of students. 
Fortunately, UTC has more than 200 student organizations that are open to all students. Our 
students have joined career specific clubs (Pre-medical Society, Pre-Law Club, Pre-PT Club, 
Pre-OT Club, Chemistry Club, Geology Club), special interest groups (Student Government, 
Black Student Alliance, Campus Activities Board, Film Club, French Club, History Club, Fly 
Fishing Club), and service organizations (Circle K and Big Brothers Big Sisters of UTC). Not 
only are they active on campus, but many of our students work either a part-time or full-time job. 
 
3.5 Advising 
 
During the initial advising session, the program coordinator reviews the process of program 
application to the students. This includes discussing the proposed course plan and the 
suggested curriculum for the disciplines the student wants to integrate. The program coordinator 
advises the student that once the course plan (Appendix J) is complete, the student should e-
mail it to utcbis@utc.edu, which is the Integrated Studies program email. The program 
coordinator also informs the student to change his/her major to Integrated Studies via 
MyMocsNet. Using program email ensures that we have a historical record of documentation. 
When the program coordinator receives the completed course plan, s/he ensures it complies 
with the approved suggested curriculum given by departments/advisors of the student’s desired 
disciplines for pre-approval. If it does not meet the requirements, the program coordinator 
informs the student where edits are needed and asks the student to send the corrected course 
plan back to utcbis@utc.edu. The correct course plan is then sent to the director who reviews it 
and sends forward to the appropriate department heads of the student’s desired disciplines for 
pre-approval. Once the course plan receives pre-approval, the program coordinator informs the 
student that s/he can now move on to the INTS application and e-mails the application to the 
student.  
 
A sample application can be found in Appendix K. As with the course plan, the application is 
submitted to utcbis@utc.edu. Once the program coordinator receives the application via e-mail, 

                                                 
11 https://www.utc.edu/research-dialogues/ (assessed February 2019) 

mailto:utcbis@utc.edu
mailto:utcbis@utc.edu
mailto:utcbis@utc.edu
https://www.utc.edu/research-dialogues/
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s/he checks the application for any errors. If there are errors found with the application, it is sent 
back to the student for edits. The student is asked to send the updated application to 
utcbis@utc.edu. Once errors are corrected, the application is converted to a PDF format and 
form fields are added for digital signatures. The program coordinator digitally signs the 
application and sends it via e-mail to the director who sends to the appropriate department 
heads of the disciplines for review and approval.  
 
Once the disciplines approve the application, the director reviews the application for final 
approval and signature. Upon director approval, the student is sent an e-mail (from the director) 
announcing application approval. An official copy of the approved application and course plan is 
attached to the e-mail. The program coordinator is copied on this e-mail. An e-mail is also sent 
to the Records Office so the student’s MyMocsDegree (MMD) can reflect the approved courses 
for the major and the application can be stored with the official student records. The program 
coordinator also accesses the Student Information System (INB) and checks the appropriate 
function in SOATEST so it will show in the student’s MMD that s/he has been accepted into the 
INTS program. 
 
Semester advising is handled through a standard process and is initiated through the SSC 
Campus portal. The program coordinator sends an email to majors through the advising 
campaign process in SSC Campus with directions on how to sign-up for an appointment. The 
program coordinator has synched SSC Campus to their calendar which allows for seamless 
appointment scheduling process. SSC Campus sends periodic appointment reminder emails to 
the student and the program coordinator. Students may also elect to register to receive text 
reminders. 
 
Prior to the advising meeting, the program coordinator reviews the student’s MyMocsDegree 
and SSC Campus to plan the advising meeting, selects courses for the upcoming semester, and 
inserts them on the Advising Form (sample in Appendix L) stored in the student file. The 
program coordinator also looks for Course Plan errors and missing petitions in MyMocsDegree. 
This can affect what courses students are advised to take. The program coordinator reviews the 
course schedule and ensures that the courses advised to take are offered in the next semester. 
If the needed courses are not being offered, the program coordinator will suggest replacement 
courses. This will ensure that the student will not have delays or roadblocks related to 
registration. The coordinator reviews the course pre- and co-requisites and checks the student 
catalog year. Sometimes changing catalog year can help the student with General Education 
completion. If changing catalogs can help, this is noted on the Advising Form. 
  
During the advising appointment, the program coordinator reviews the Advising Form and 
answers any questions the student has. S/he makes sure the student is aware that a 
replacement course requires a department petition that the advisor must complete through 
MyMocsDegree. If a petition is required, the coordinator makes a note on the Advising Form 
that s/he will complete a petition once the student has enrolled in the replacement course. If a 
student intends to graduate in a future semester, s/he is advised to apply for graduation. The 
reminder is given on the Advising Form and also information is provided on how to apply for 
graduation. Any errors on MyMocsDegree are noted on the Advising Form. Following the 
appointment, the coordinator will email the appropriate person in Records to correct the error. If 
the student requires an override for INTS 4900, it is noted on the Advising Form that the advisor 

mailto:utcbis@utc.edu
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will give the override. Finally, the advising hold is removed and the student is told if s/he has 
holds with any other departments.  
 
After the advising appointment, the Advising Form is attached to an email to the student, 
copying any other needed UTC Staff (such as an Athletics Advisor, University Honors advisor, 
or the Veterans Coordinator). Tasks on the Advising Form are completed or a reminder is set in 
SSC Campus so they are not forgotten. The appointment is documented in SSC Campus and 
an advised tag is placed on student’s profile in SSC Campus (i.e. advised: Spring 2018, etc.). 
All overrides are completed and the student is informed of the override through email. A copy of 
the Advising Form is placed in the student’s folder in SharePoint.  
 
Integrated Studies rates very favorably when students responded to the 2017 National Survey 
of Student Engagement (NSSE). Specifically, INTS ranked mostly higher in all areas than the 
university and the college. The survey includes the quality of interactions with faculty (Table 5), 
discussing career plans with a faculty member or advisor (Table 6), working with a faculty 
member on activities other than coursework (Table 7), and discussing course topics, ideas, or 
concepts with a faculty member outside of class (Table 8). Discussion of career plans is an area 
that could use improvement across campus, but also an area that needs improvement within the 
program. We find it difficult to service our students in this area due to the diversity of their 
degrees and career goals. We advise students to work with UTC Career Services on campus, 
as they are best suited to work with our majors in this area. 
 
 
Table 5: Quality of Faculty Member Interactions (highest being the best) by Percent  

Scores UTC CHEPS INTS 
1 1.1 1.7 0.0 
2 2.3 2.9 0.0 
3 4.9 2.1 0.0 
4 15.8 14.6 0.0 
5 26.6 31.4 14.3 
6 26.0 24.3 28.6 
7 23.3 23.0 57.1 

 
Table 6: Discussing Career Plans by Percent 

Response UTC CHEPS INTS 
Never 12.5 10.8 0.0 

Sometimes 38.7 34.9 42.9 
Often 29.4 35.7 42.9 

Very Often 19.4 18.7 14.3 
 
Table 7: Working with a Faculty Member on Activities by Percent 

Response UTC CHEPS INTS 
Never 41.4 45.6 42.9 

Sometimes 31.5 27.6 28.6 
Often 17.3 16.7 14.3 

Very Often 9.8 10.0 14.3 
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Table 8: Discussing Topics Outside the Classroom by Percent 
Response UTC CHEPS INTS 

Never 26.1 29.9 0.0 
Sometimes 41.6 39.8 85.7 

Often 22.0 22.0 0.0 
Very Often 10.2 8.3 14.3 

 
In addition to advising, our students have access to all the student support services offered on 
campus. These include support for Tutoring12 (groups and one-on-one), Disability Resources13, 
UTC Career Services14, Counseling Center15, Writing Center16, Student Health Services17, and 
Dean of Students18. Though not all classified as academic, all of these services support 
students so that they can achieve inside and outside of the classroom. If during advising it is 
evident that a student needs a specific service, that need is addressed during the advising 
appointment.  
 
  

                                                 
12 https://www.utc.edu/center-college-student-success/tutoring/ (Accessed January 2019) 
13 https://www.utc.edu/disability-resource-center/ (Accessed January 2019) 
14 https://www.utc.edu/university-career-services/ (Accessed January 2019) 
15 https://www.utc.edu/counseling-center/ (Accessed January 2019) 
16 https://www.utc.edu/library/services/writing-and-communication-center/ (Accessed January 2019) 
17 https://www.utc.edu/student-health-services/ (Accessed January 2019) 
18 https://www.utc.edu/dean-students/ (Accessed January 2019) 

https://www.utc.edu/center-college-student-success/tutoring/
https://www.utc.edu/disability-resource-center/
https://www.utc.edu/university-career-services/
https://www.utc.edu/counseling-center/
https://www.utc.edu/library/services/writing-and-communication-center/
https://www.utc.edu/student-health-services/
https://www.utc.edu/dean-students/
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4. Faculty (Full-time and Part-time) 
 
4.1 Faculty Qualifications, 4.2 Workload 
 
The Integrated Studies program relies on faculty from other disciplines to teach the bulk of 
program coursework and therefore we do not regulate or track their specific credentials. We 
understand that each discipline is responsible for monitoring/reporting on their faculty. 
Additionally, faculty credentials are reviewed by Faculty Records and the SACSCOC liaison 
upon initial hire in order to meet SASCOC standards. 
 
Within our program, INTS 4900 is the only course in the program required for all students. Since 
2013, this course has been taught by Dr. Gretchen Potts.19  
 
Dr. Potts has been a UTC faculty member for 17 years. She is 0.5 FT Faculty FTE in Integrated 
Studies, and the only tenured faculty member in the program. Prior to her service as Director, 
Dr. Potts earned tenure in the Department of Chemistry and Physics. She is currently UC 
Foundation Professor of Chemistry and Director of Integrated Studies, with half-time 
appointment in each area. Within the College of Health, Education, and Professional Studies, 
she has worked with Department Head, Dr. Elizabeth Crawford, Associate Dean, Dr. David 
Rausch and Dean, Dr. Valerie Rutledge, to ensure the pedagogy and rigor of INTS 4900 are in 
alignment with learning outcomes for the course. Dr. Potts is annually evaluated by both the 
Department of Chemistry and Physics and the School of Professional Studies. She is an active 
researcher and publisher in chemistry. She has also published related to pedagogy and 
alternate course delivery. She wrote and was awarded a Tennessee Higher Education 
Commission Reconnect grant in 2015 that focused on reconnecting with adult learners at UTC. 
Over the last five years, she has received meets or exceeds expectations on all annual reviews. 
Her curriculum vitae can be found in Appendix M. 
 
Table 9 is a summary of the SCH by year and FT Faculty FTE by year. Note that the 0.5 FT 
Faculty FTE represents Dr. Potts. The SCH by Non-Tenure Track Faculty is attributed to the 
prior learning ePortfolio development course taught by Integrated Studies, INTS 3010. This 
course is a service course for the university as students from all majors can enroll to develop 
their ePortfolio for prior learning assessment. The three credit hour course is taught each fall 
and has low enrollment. The significant change in SCH noted in 2017-2018 was due to the 
addition of a non-lab general science course, Science and Sustainability, INTS 1110. This 
course is taught by adjuncts and clinical faculty every semester. It serves students from across 
campus. It is taught online and has been certified by Quality Matters. A growing interest in the 
course has required the addition of more sections each semester. Neither INTS 1110 nor INTS 
3010 is required by Integrated Studies majors. 
 
Table 9: Student Credit Hour Production and Faculty FTE 
 2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 
SCH 27 49 50 40 186* 

                                                 
19 In Fall 2018, Dr. Potts team-taught the course with a new faculty member, Dr. John Harbison.  He is 
teaching the class Spring 2019 as the instructor of record. 
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SCH by Tenure-Track 
Faculty 21 40 44 28 26 

SCH Non-Tenure Track 
Faculty 6 9 6 12 160* 

FT Faculty FTE 0.5 0.5 0.5 0.5 0.5 
*The increase in SCH is due to the addition a non-lab general science course, INTS 1110. 
 
 
For the first time in Fall 2018, Dr. John Harbison, lecturer in the School of Professional Studies, 
worked to team teach INTS 4900. Dr. Harbison is the instructor of record for INTS 4900 in 
Spring 2019. Dr. Harbison is a new hire in the School of Professional Studies and his curriculum 
vitae can be found in Appendix N. 
 
4.3 Faculty Diversity 
 
Within the Bachelor of Integrated Studies degree, students take courses across campus. Due to 
the wide-variety of courses included in the approved plans, students experience one of the most 
diverse populations of faculty for any major. Table 10 contains a summary of courses taken in 
each year and the number of faculty who taught the courses. In any year, our students are 
enrolled in an average of almost 300 courses taught by an average of almost 290 unique 
faculty. 
 
Table 10: Major Course Enrollment 
 2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 
Number of courses 260 309 319 335 271* 
Taught by X number of 
faculty 235 288 332 327 261* 

*Does not include Summer 2018 
 
Dr. Potts is the only faculty member with appointment in Integrated Studies (0.5 FT FTE). She 
has regularly taught INTS 4900 for the last 5 years. This is the only course offered by the 
program that is required for majors. We offer a service course to help in prior learning portfolio 
development, INTS 3010. This course is taught by Dr. Sumer Patterson, the Integrated Studies 
Program Coordinator. We also offer a non-lab science general education course, INTS 1110 
Science and Sustainability. This course is a service course and taught by adjuncts and clinical 
faculty. 
 
4.4 Evaluation and Review Process 
 
Integrated Studies does not hold any tenure lines. Dr. Potts’s tenure was obtained as a member 
of the chemistry faculty. Both Dr. Potts and Dr. Harbison (new in Fall 2018) hold the terminal 
degree in their disciplines, as per the standards set by SACSCOC guidelines. As there is only 
one course required in the program, the teaching loads are appropriate. Course learning 
evaluations are incorporated to improve teaching. Regular professional development through 
seminars from the Walker Center for Teaching and Learning20 supports new pedagogy 
incorporated into INTS 4900. Dr. Potts was a first adopter of the new learning management 
                                                 
20 https://www.utc.edu/walker-center-teaching-learning/index.php (Accessed January 2019) 

https://www.utc.edu/walker-center-teaching-learning/index.php
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system (Canvas). It won’t be implemented across campus until Fall 2019. As a tenured faculty 
member, Dr. Potts is evaluated annually through the university’s Evaluation and Development 
by Objectives (EDO) process in both her reporting areas, Chemistry and Integrated Studies. 
Required by UTC as a condition of employment, faculty set objectives for teaching, research, 
and service each year. In the last five years, she has received meets and/or exceeds 
expectations on all annual reviews. 
 
4.5 Professional Development, 4.6 Planning, Evaluation, and Improvement 
 
Dr. Potts, who is the only faculty member with appointment in Integrated Studies (0.5 FT FTE), 
is actively involved in both professional development and planning, evaluation, and 
improvement processes that measure and advance student success. She has completed 
several professional development activities, including diversity training, QM Rubric Certification, 
My MediaSite, Zoom, Camtasia, AAC&U Signature Work and HIPs Workshops. She has also 
attended several workshops on ePortfolios, including the AAC&U ePortfolio Workshop at the 
2019 annual meeting.  These processes have led to course redesign, pedagogy improvements 
and curriculum changes. They have also resulted in improvements to advising and retention. 
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5. Learning Resources 
 
5.1 Equipment and Facilities 
 
Integrated Studies is located in an office suite in 106 Hunter Hall. The suite has a welcome desk 
and two offices, which are home to Dr. Gretchen Potts, Program Director, and Dr. Sumer 
Patterson, Program Coordinator. Hunter Hall is also the home of the School of Professional 
Studies and the College of Health, Education, and Professional Studies. It has been very 
beneficial for the program to be so close to the administrative offices. The department head and 
the dean are extremely supportive and have an open door policy. 
 
Hunter Hall has several classrooms and conference rooms that can be used by Integrated 
Studies. We do not currently have any needs for dedicated classroom space, as all our 
coursework is taught online. The university has a technology refresh program, which has 
ensured the program receives computer upgrades every four years. 
 
5.2 Library Resources 
 
The UTC Library has prepared a report of resources and access for this Program Review. The 
report is very general for the Integrated Studies program. Due to the spread of our coursework 
across campus, it is difficult to specify the resources used by our majors. The report can be 
accessed at 
https://wikilib.utc.edu/images/6/66/UTC_Library_Program_Review_IntegratedStudies_Septemb
er_2018.pdf.  
 
 
  

https://wikilib.utc.edu/images/6/66/UTC_Library_Program_Review_IntegratedStudies_September_2018.pdf
https://wikilib.utc.edu/images/6/66/UTC_Library_Program_Review_IntegratedStudies_September_2018.pdf
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6. Support 
 
6.1 Operating Budget 
 
A budget summary for the Integrated Studies program for the last five years is located in Table 
11. The operating budget has not changed significantly. The base operating budget is $10,000 
and any increases are due to online fee generation. The salaries and benefits budget show a 
significant increase in FY18 due to a university-wide effort to adjust faculty salaries to within 
90% of our peer institutions. 
 
The operating budget adequately supports travel (including professional development), office 
supplies and equipment, departmental furniture, copying, and promotional materials. The 
allocated budget is sufficient for our current needs. Because the budget is state funded, it 
cannot be used for student scholarships. 
 
Adjunct salaries are not included in the budget summary as they are covered by the overall 
college budget. 
 
Table 11: Budget Summary 
 FY14 FY15 FY16 FY17 FY18 
Salaries and Benefits Budget $186,879 $190,143 $190,604 $182,523 $196,063 
Operating Budget $11,058 $11,087 $11,858 $10,958 $10,958 
Total Budget $197,937 $201,230 $202,462 $193,481 $207,021 
Percent Change from Previous FY  1.66% 0.61% -4.44% 7.00% 

 
 
6.2 Enrollment and Graduation Rates 
 
When the Integrated Studies program was proposed, it was projected that we would attain 60 
full-time majors and 35 graduates by 2016-2017. In fall 2016, we had 61 majors enrolled. Since 
that time, we have seen a slight decrease (50 in Fall 2017 and 38 in Fall 2018). As these are 
14th day numbers, they are falsely low for our program. Students migrate to the major when 
they attend advising. This happens in the middle of the semester (around October and March). 
As such, we see an increase in majors over the course of the year. This is most evident in 
advising. See Table 11 for a summary of assigned advisees by term. The advising list is 
generated close to the withdrawal date for the semester. 
 
Table 12: Advisee Totals (per Argos) 
 F2015 SP2016 F2016 SP2017 F2017 SP2018 F2018 
Number of Advisees 35 35 50 54 79 89 104 

 
These numbers clearly support the program having a history of enrollment to sustain cost-
effectiveness. 
 
6.3 Responsiveness 
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The Integrated Studies program was developed to address local, state, and regional needs. It 
was approved in spring of 2012 based on a report from a development committee. Specifically, 
the committee proposed the BIS degree in response to: 
 

• the opportunity to meet unique educational needs in integrated disciplines; 
• the directives of the Complete College Tennessee Act (CCTA) of 2010; 
• the need to provide opportunities for adults in Tennessee who have earned some college 

credits, but not a degree (according to American Community Survey: 826,000 individuals 
age 25 and older); 

• the need to provide opportunities to UTC students who have earned hours and are no 
longer enrolled (so they can complete the baccalaureate degree); 

• the opportunity for UTC to develop an innovative curriculum that will enhance UTC’s 
competitiveness in the region; 

• UTC’s Top 5 Initiative and the goal to increase graduation rates; and 
• the need for more college educated citizens in Tennessee to fill high-tech positions, to 

replace a retiring workforce, and to enhance economic competitiveness of the State of 
Tennessee21 

 
The CCTA of 2010 set forth a challenging state-wide goal to increase college education 
attainment, while acknowledging decreasing fiscal support. To help meet this challenge, the BIS 
program attracts individuals to complete a degree by allowing them to develop their individual 
course of study, drawing upon two or more disciplines or areas of interest/experience, and 
offering credit for prior learning. 
 
In assessing the need for the Bachelor of Integrated Studies, the BIS development committee 
reviewed data related to students no longer enrolled since 2007 who have earned credit hours 
but have not earned a degree. The committee also surveyed current students who had not 
declared a major and Chattanooga area prospective employers. The data and survey results 
indicated that this innovative, integrated program would attract a significant number of returning 
students, and that prospective employers would value an employee with knowledge in more 
than one discipline.22 
 
 
 
  

                                                 
21 http://driveto55.org/initiatives/tennessee-reconnect/ (assessed February 2019) 
22 Program Need Analysis in “New Program Proposal for Bachelor of Integrated Studies”, May 2012. 

http://driveto55.org/initiatives/tennessee-reconnect/
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Summary 
 
In conclusion, the Integrated Studies program has positively contributed to the mission of the 
University of Tennessee at Chattanooga. We have helped serve students who cannot achieve 
graduation in a traditional major by providing a diverse degree plan and supported the overall 
retention of the university. We operate on a minimal budget with a maximum impact on our 
students.  
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Appendix A. Syllabus for INTS 4900
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Appendix B: INTS 4900 EPortfolio Rubric
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Appendix C: Current Curriculum Map  
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Appendix D: 2017-2018 Program Assessment
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Appendix E: BIS Degree Program Catalog Description
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Appendix F: Curriculum Agreements
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Appendix G: Syllabus for INTS 4810r
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Appendix H: INTS 4900 Course Report Evaluations
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Appendix I: Program Summary Report of Course Evaluations, Fall 2017 

Course Learning Evaluation 1 

Fall 2017 
       

Integrated 
Studies       

       

  
Extremely 

Confident (%) 
Confident 

(%) 
Neutral 

(%) 
Unconfident 

(%) 

Extremely 
Unconfident 

(%)   
Confident that you 
are achieving the 
learning 
outcomes of the 
course 43 29 14   14   

  
Strongly 

Agree (%) Agree (%) 
Somewhat 
Agree (%) 

Somewhat 
Disagree 

(%) 
Disagree 

(%) 

Strongly 
Disagree 

(%) 
Course content 
addresses the 
learning 
outcomes of the 
course 43 29 14     14 
Course structure 
assists me in 
achieving the 
learning 
outcomes of this 
course 43 29 14     14 
Course supports 
my use of critical 
thinking skills 57 29       14 
Way course is 
delivered 
encourages me to 
be actively 
engaged 29 57       14 

  
Strongly 

Agree (%) Agree (%) 

Neither 
Agree Nor 
Disagree 

(%) 
Disagree 

(%) 

Strongly 
Disagree 

(%)   
Instructor is 
willing to assist 
me with achieving 
the course 
learning 
outcomes 71 29         
Instructor 
provides 
constructive 
feedback on my 
coursework 71 14 14       
Instructor 
responds to my 
questions and 
emails within the 
time-frame stated 
in the syllabus 71 29         
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College of 
Health, 
Education, and 
Professional 
Studies        

       

  
Extremely 

Confident (%) 
Confident 

(%) 
Neutral 

(%) 
Unconfident 

(%) 

Extremely 
Unconfident 

(%)   
Confident that you 
are achieving the 
learning 
outcomes of the 
course 56 32 8 3 1   

  
Strongly 

Agree (%) Agree (%) 
Somewhat 
Agree (%) 

Somewhat 
Disagree 

(%) 
Disagree 

(%) 

Strongly 
Disagree 

(%) 
Course content 
addresses the 
learning 
outcomes of the 
course 65 26 6 1 1 1 
Course structure 
assists me in 
achieving the 
learning 
outcomes of this 
course 60 25 8 3 2 1 
Course supports 
my use of critical 
thinking skills 61 24 9 2 2 1 
Way course is 
delivered 
encourages me to 
be actively 
engaged 61 23 8 3 3 2 

  
Strongly 

Agree (%) Agree (%) 

Neither 
Agree Nor 
Disagree 

(%) 
Disagree 

(%) 

Strongly 
Disagree 

(%)   
Instructor is 
willing to assist 
me with achieving 
the course 
learning 
outcomes 71 22 5 2 1   
Instructor 
provides 
constructive 
feedback on my 
coursework 65 22 8 4 1   
Instructor 
responds to my 
questions and 
emails within the 
time-frame stated 
in the syllabus 69 20 7 2 2   

       

Total University       

       

  
Extremely 

Confident (%) 
Confident 

(%) 
Neutral 

(%) 
Unconfident 

(%) 

Extremely 
Unconfident 

(%)   
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Confident that you 
are achieving the 
learning 
outcomes of the 
course 50 33 10 5 3   

  
Strongly 

Agree (%) Agree (%) 
Somewhat 
Agree (%) 

Somewhat 
Disagree 

(%) 
Disagree 

(%) 

Strongly 
Disagree 

(%) 
Course content 
addresses the 
learning 
outcomes of the 
course 61 28 7 2 1 1 
Course structure 
assists me in 
achieving the 
learning 
outcomes of this 
course 56 25 10 3 3 2 
Course supports 
my use of critical 
thinking skills 58 26 10 3 2 2 
Way course is 
delivered 
encourages me to 
be actively 
engaged 57 22 10 4 3 3 

  
Strongly 

Agree (%) Agree (%) 

Neither 
Agree Nor 
Disagree 

(%) 
Disagree 

(%) 

Strongly 
Disagree 

(%)   
Instructor is 
willing to assist 
me with achieving 
the course 
learning 
outcomes 68 22 6 2 1   
Instructor 
provides 
constructive 
feedback on my 
coursework 60 22 10 5 2   
Instructor 
responds to my 
questions and 
emails within the 
time-frame stated 
in the syllabus 66 21 9 2 2   
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Appendix J: Sample Draft Course Plan
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Appendix K: Sample INTS Application
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Appendix L: Sample Advising Form
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Appendix M: Curriculum Vitae for Dr. Gretchen Potts
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Appendix N: Curriculum Vitae for Dr. John Harbison
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