|. Academics

Advisement

Undergraduate

The University is eager to assist students in planning their academic
programs. Asaresult, students are assigned advisorsto assist them in their
courseand maj or sel ectionwiththeendresult of hel ping studentsgraduatefrom
UTC. StudentswhocometoUTCwithoutamajor areadvisedintheCenter for
Advisement and Student Success(CA SS)inRoom 108 of theUniversity Center.
Students who start UTC with a mgjor are usually advised by faculty in the
department of the student’ schosen mgjor. Either faculty or advisorsin CASS
can assi &t freshmen. When students have accumulated 42 hours, they should
declare amajor and be advised in the respective academic department of the
newly-declaredmgjor. Thedepartment headsof therespectivedepartmentswill
assign advisorsto these students; however, studentsshould contact thedepart-
ment heads to find out the advisor's name. Students can aso check their
MyM ocsNet accountstofindtheir advisor’ sname. Beforestudentscanregister,
they must contact an advisor to discuss course optionsaswell aspersona and
academicgoals. Advisorsaretheonly personswho giveadvisement codesfor
registration. Studentsshould meet withtheir advisorsat least once asemester
until they graduate. If you do not find your advisor's name listed on your
MyMocsNet account, please contact CASS for assistance.
Graduate

TheGraduate School Officecoordinatestheadmissionof studentstograduate
study at UTC. TheDean of theGraduate School and the Graduate School liaisons
are the general advisors for graduate students in procedural matters. In matters
relatingtotheacademicprogramand particul ar courses, each studentiscounseled
by amember of thefaculty of his’her major department or school. Inprogramswith
related area(s) of study, arepresentative of the respective department or school
shouldalsobeconsulted. Non-degreeseeking studentsareadvisedinthegraduate
school. Theacademicdeans, divisiondirectors, department heads, and graduate
coordinators serve as resource people for information about graduate school
possibilities.
Honor System

Introduction
Honor Code Pledge: | pledgethat | will neither give nor receive unauthorized aid
on any test or assignment. | understand that plagiarism constitutes a serious
instanceof unauthorized aid. | further pledgethat | will exert every efforttoinsure
that the Honor Code is upheld by others and that | will actively support the
establishment and continuance of a campus-wide climate of honor and integrity.
TheHonor Systemisdesignedtofoster acampus-wideclimateof honesty
and integrity in order to insure that students derive the maximum possible
benefit fromtheir work at TheUniversity of Tennesseeat Chattanooga. The
student becomessubj ect to therulesand regul ations of the Honor Codeupon
registration. Each student isobligated to exert every effort toinsurethat the
Honor Codeisupheld by himself/herself and others.

The Honor System is administered by the Honor Court, a committee
consisting of eight studentsand four faculty members. Theprocedureswhich
govern the court’s work are described below. Any student accused of
violatingtheHonor Codehasaright toahearing either beforetheHonor Court
or in accordance with the Uniform Administrative Procedures Act.

Although the Honor Code applies only to student work, the principles
which it embodies, especialy the principle of giving proper credit for
another’ sideas, are binding upon all members of the academic community.
The Honor System is designed to foster these principles and to develop in
studentsrigorous standards of personal integrity by placing on studentsthe
primary responsibility for academic honesty. Whenit functionseffectively,
the Honor System createsavastly morefavorable climatefor learning than
doesthepresumptionthat studentswill behonest only whennoopportunity is
afforded them for dishonesty. In order to function effectively, however, the
Honor System must have widespread support among students seriously
committed to theideal suponwhichitisbased.

A. Purpose
The Honor Code is a means by which students can maintain their own

integrity and also be loyal to the community which has admitted them to
membership. Any person duly registered for any courseisastudent at The
University of Tennessee at Chattanooga and acquires the privileges and
responsibilities of membership in this community. The Honor Code of the
University is based upon the assumption that the student recognizes the
fundamental importanceof honesty inall dealingswithinthiscommunity. The
very nature of education makesit acooperative enterprise between student
and teacher and between student and student. Any act of dishonesty violates
and weakens this relationship and lessens the value of the education the
studentispursuing.
B. Jurisdiction
1. All students become subject to the rules and regulations of the Honor
Codeuponregistrationat TheUniversity of Tennesseeat Chattanooga.
2. TheHonor Codeisviolated by various types of misrepresentation or
actsof dishonesty which bear on the academic evaluation of astudent.

Thefollowingareafew examples(notall inclusive) of violationsof the

Honor Code:

a  Falureto adhereto Honor Code Pledge.

b.  Bringingunauthorized material into examination area.

c. Making useof unauthorized assistance during an examination or
in preparing agraded assignment.

d. Incorporatingwordsor ideasof another author inaresearch paper
without giving proper credit to their source. (Please see the
appendix for adetailed statement on plagiarism.)

e.  Making unacknowledged use of another’s computer program.

f.  Casesinvolving aggravating circumstances (e.g., selling answer
keys, tests or papers) will be considered more seriousviolations.

g Assistinginany act of dishonesty including, but not limitedto, the
aboveexamples.

h. If an offense includes both an academic aspect (an Honor Code
violation, e.g., cheating) and asocial conduct violation (whichis
under the jurisdiction of the disciplinary dean and the Student
Council Board, e.g., unauthorized entry), it should result in two
separate hearingsand the possibility of two separate penalties.

C. Right to a Hearing
Any student accused of viol atingtheHonor Code isguaranteed theright
toahearing either beforetheHonor Court or inaccordancewiththeUniform
Administrative Procedures Act (Public Acts 1974, Chapter 725, Tennessee
Code Annotated 4-507 et seq.) The procedures of the Honor Court are
described below. The Uniform Administrative Procedures Act providesthe
student theright to ahearing before anindividual or committee selected by
the Chancellor. This individual or committee submits to the chancellor a
recommendation for the disposition of the case. The responsibility for the
final decisionrestswiththeChancellor. At either typeof hearing, thestudent
has the right to confront his or her accuser and cross-examine witnesses.
D. Duties and Powers of the Honor Court
The Honor Court shall perform the following:
1. Decidethe question of guilt or innocence on suspected Honor Code
violations.
2. Recommend appropriate disciplinary action.
3. Function as a study committee continually evaluating the nature and
administration of the Honor Code.
4. Serve as an advisory committee reporting to the Chancellor of the

University, Faculty Council, and SGA.

E. Composition of the Honor Court

The composition of the Honor Court shall consist of 12 student members
(three appointed by the Faculty Council; three appointed by the president
of the SGA, who shall assume office upon approval of the Senate; three
appointed by the Office of Student Development; three appointed by the
Senate [from outside the Senate]); and four faculty members or their

Page 4/UTC Student Handbook 2011-12



. Academics

alternates, who shall beappointed by the Faculty Council. Thechair shall be

one of the faculty members of the court and shall not vote. The Vice

Chancellor for Student Devel opment or hisrepresentative shall serveasan

ex officio member of the Honor Court and shall not vote.
F. Procedures of the Honor Court
1. Bothstudentsandfaculty may report suspected violationsof the Honor
Codeto thechair of the Honor Court. Thechair will provideaformon
which these reports may be made. A student whose grade has been
reduced because of a suspected violation of the Honor Code may also
appeal to the Court. Upon receiving thereport or appeal, the chair will
either scheduleahearing beforethe Honor Court or, at thediscretion of
the accused party, refer the case to the Chancellor for disposition in
accordance with the Uniform Administrative Procedures Act. An
Honor Court hearing will not be held, however, if the necessary
witnesses, either students or faculty, are unwilling to appear.
2. AnHonor Court hearing requiresaquorumof six voting members. One
of themembers of the Court will serveas secretary and record minutes
for the hearing. At the discretion of the chair of the Honor Court, a
recording of thehearing may bemade. A copy of thisrecordwill bemade
available to the accused party upon payment of areasonable fee for
transcription. No record iskept of the deliberation of the Honor Court
whichfollowsthehearing, except for arecord of any votesthat may be
taken.
3. Hearings of the Honor Court are closed to all except witnesses, the
accused, the person bringing the accusation, any legal representatives
and members of the Court.
4. Members of the Honor Court who are relatives or close personal
acquaintances of the accused party will excuse themselves from the
hearing.
5. At the beginning of the hearing, the chair will read the report of the
suspected violation. The accused party hastheright to state hisor her
position and to present a written statement. The accused party, the
accuser, and the Court may call and question witnesses. All persons
except membersof theHonor Court will bedismissed beforethe Court
beginsitsdeliberation. A verdict of guilty and arecommended penalty
must be supported by amagjority of the members of the Court who are
present and voting. The accused party will be asked to return at the
conclusion of thedeliberation for the announcement of the decision of
the Court. If the accused isfound to haveviolated the Honor Code, he/
she will be advised of the right of appeal to the Chancellor.
6. Boththeaccused party and the party reporting the suspected violation
will benotifiedinwriting by thechair of theHonor Court of thedecision
of theCourt. Writtennotificationwill alsobesent tothe Chancellor and
the Vice Chancellor for Student Development.
G. Failureto Appear
1. If, at theforma hearing of the case, the student defendant or his/her
representativefail seither to appear or to providethehearing of ficer with
adequate prior notice of reasonable excuse for not appearing, the case
will be disposed of in amanner that is deemed just.
2. If,ataformal hearing of astudent defendant's case, the plaintiff either
failsto appear or provide adequate prior notice of areasonable excuse
for not appearing, the case shall be dismissed for failure to prosecute,
upon proper motion by the student defendant.
3. A caseeither decided by or dismissed under the provisions of 1 or 2
above may be reopened if:
a. The absent party presents sufficient excuse within five days
following such decision or dismissal, and

b. The excuseisfound reasonable by the hearing officer.

. Honor Court Penalties
If astudentisfound guilty of violatingtheHonor Codefor thefirsttime,
normally the Court will placethe student on disciplinary probation for
oneyear and will recommend totheinstructor that the student begiven
a grade of F in the course. In very serious cases the Court may
recommend suspension or dismissal for afirst offense. Invery unusual

=T

situations, where circumstanceswarrant, the Court may recommend a
lesser penalty.

2. Ifastudentisfoundguilty of asecond offense, theCourtwill recommend
totheinstructor that the student be given agrade of F inthe courseand
will recommend to the Chancellor that the student be suspended from
theUniversity for the subsequent fall or spring semester. In the case of
astudentwhowill graduateat theend of the current semester, the Court
will recommend that graduation bedel ayed until theend of thesemester
duringwhichthesuspensionisineffect. Invery seriouscasesthe Court
may recommend dismissal for a second offense.

3. If astudentisfound guilty of athird violation of the Honor Code, the
Courtwill recommendtotheinstructor that thestudent begivenagrade
of Finthecourseandwill recommend tothe Chancellor that the student
be dismissed from the University. If a student who would otherwise
graduate at the end of the current semester is dismissed, he or shewill
not be allowed to graduate.

4.  Any attempt to withdraw from the course, or the University, prior to
anHonor Court hearing shall not exempt the student fromthe penalties
imposed by the Court. The student will be reinstated in the course/
University if necessary.

5. Thestudent newspaper, the University Echo, will be asked to publish
every semester asummary of theHonor Court actions(number of cases
and their dispositions), but without names.

|. Appeals

TheChancellor will serveastheappeal sofficer for both theaccused party
and the person reporting the viol ation. Recommendationsfor suspension or
dismissal may not be appealed to the Petitions Committee. Appealsto the
Chancellor must be made in writing within five business days of receiving
written notification of thedecision of the Court.

Appendix

Plagiarism

Toplagiarizemeanstotakesomeoneel s’ swordsand/or ideas(or patterns
of ideas) and to present them to the reader asif they are yours. Plagiarism,
then, isanact of stealing. It isalso anunwiseact becauseit doesnot helpyou
learn, and it isadangerous act because you can be severely punished for it.

Y oushouldbeonguardagainst plagiarismat any timewhenwriting apaper
to be turned in. In some papers you will write, you will be assigned to use
only your own ideas and will probably not have to worry about plagiarism.
At any time, however, that you read anything in preparation for a paper or
conscioudly recall anythingthat youhaveread or heard, youmust beprepared
to provide documentation.

Generally, when you use someone else’s ideas and/or words, you will
either quote that person directly or you will paraphrase or summarize that
person’ swords. Y ou must let the reader know which you are doing.

1. If you quote the source directly, you must
a  put quotation marks before and after that person’s words;

b. let the reader know the source by (1) putting a foot
note number at the end of the quotation, or (2) putting at least the
source’s name in parentheses after the quotation marks.
2. If youparaphrase(aparaphraseisabout the samelengthastheoriginal,
but in different words) or if you summarize (a summary isaseverely
shortenedversionof theoriginal), youmust
a. introducethesourceinsomemanner at thebeginning of thepassage
being paraphrased (or summarized) sothat areader cantell where
your ideastops and the other person’ sbegins;

b. statetheideastakenfrom the sourceinyour ownwordsand your
own arrangement. It is possibleto plagiarize sentence patternsas
well asexactwords. A handy rule: if,inaparaphraseor summary,
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youuseastretch of morethanthreewordsintheir exact order from
asource, you should put thosewordsinto quotation marks;

c. provide an exact source citation for the ideas paraphrased or
summarized. Thismay bedoneeither by footnotenumber at theend
of the passages or by a parenthetical reference to the work and
page(s). Thiscitation providescredit to theauthor being used and
allowsthe reader accessto the material for further study.

3. Youmust also provide afootnote for any chart, graph, figure, table,
summary, or other data taken directly from another source or any
informationderivedfromsuchmaterials.

When you are assigned a research paper or project, check with your
instructor to determinewhat particul ar footnote style you should follow. If,
at any time, you have questions or doubts as to whether or not you are
plagiarizing, check with your instructor before you complete your paper.
Statement from Faculty Handbook

Faculty have a general responsibility to make students aware that the
Honor Code governsall their academic work at UTC. Faculty should stress
that, although the Honor Code applies only to student work, the principles
which it embodies, especialy the principle of giving proper credit for
another’ sideas, are binding upon all members of the academic community.
The Honor System at UTC places responsibility for maintaining academic
honesty on the student, but faculty are free to supervise examinations and
other graded work in whatever way they deem appropriate.

Either through their own observation or through reports from students,
faculty membersmay confront suspected viol ationsof theHonor Code. The
faculty member’ shandling of anincident of thissort should beguided by the
following considerations:

a  Thefaculty member will need to makeapreliminary judgement about
theseriousnessof theincident. Specifically, heor shewill needtojudge
whether itisapossibleviolation of the Honor Code or whether itisthe
result of astudent’ sfailureto master certainacademic skills, especially
writingskills. If theincident appearstobeaviol ation of theHonor Code,
the faculty member must then decide whether the seriousness of the
incident and the evidence are sufficient tojustify aformal report tothe
Honor Court. Inreaching both of thesedecisions, faculty membersare
strongly encouraged to consult with the chair of the Honor Court.

b. A student whoisaccused of or penalized for academic dishonesty has
aright to ahearing before an individual or committee selected by the
Chancellor. Thisright isprovided by a Statelaw, the Uniform Admin-
istrative Procedures Act. A student may choose as an aternative a
hearing before the Honor Court. If afaculty member chooses not to
report aninstanceof apparent academic dishonesty totheHonor Court,
thefaculty member should not penalize the studentsinvolved without
their knowledge or consent.

c. If ahearing of either typeis held, afaculty member may be asked to
attend asawitness. Thefaculty member hastheobligation, whencalled
upon, to present aclear andimpartial account of theincidentinquestion
and to present to the hearing body any relevant evidence, especialy
written evidence, at the faculty member’'s disposal. The faculty
member’ s role in such a hearing is not that of a prosecutor.

d. Faculty members are sometimes concerned about legal liability they
may incur astheresult of handling casesof academicdishonesty. Should
astudent choose to be represented by legal counsel at an Honor Court
or APA hearing, anattorney fromtheUT Officeof theGeneral Counsel
will bepresent torepresent theinterestsof the faculty member. Should
acourt caseresult from aninstance of suspected academic dishonesty,
aUniversity attorney will beavailableto defend afaculty member acting
within the scope of his or her duties.

e. Faculty members are strongly encouraged to report suspected viola-
tions of the Honor Code to the Honor Court. The Honor Court is
empowered to impose penalties more severe than those which an
individual faculty member can impose. Only through the process of
reporting suspected violations will it be possible to identify and deal
with students whose academic work is habitually dishonest.

There are, however, cases of dishonesty which are so ambiguous that
they are not readily resolved through process of aformal hearing.
Faculty may chooose to handle such cases through a conference with
the partiesinvolved aslong as students are informed of their right toa
hearing. Again, thechair of theHonor Courtisavailableto consultwith
faculty about any instance of suspected academic dishonesty.

Student Records

Registration

Any student who registers will be obligated for fees. To avoid being
cancelled, a student must pay fees or, if no fees are owed, submit the
confirmation of attendance by the published cancellation deadline. This
appliesto all studentsregardless of source of funds, including those whose
fees are billed, deferred, waived, or paid with personal funds including
financial aid. Students who fail to pay fees or confirm attendance will be
cancelled.

Withdrawals

Studentswhowishtodropall coursesshouldreport tothe Records Office
inorder to securethenecessary formsor droptheir coursesonline. Students
may receive the grade of F in courses from which they fail to withdraw
officialy. Studentsareresponsiblefor feesbased upontherefund schedule
published by the Bursar's Office.

Changes in Registration

Students may add classes or change sections through the first week of a
semester or acomparabl eperiodinasummer session. Studentsmust regi ster
online.

Students may drop a course through the first two weeks of a semester or
acomparableperiodinthesummer sessionwithout receiving agradeif they
follow therequired procedures. The sameproceduresshould beused todrop
aclassafter thesecond week except that agradeof Wwill berecorded. Except
inunusual circumstances, nowithdrawal sor coursedropsarepermitted after
theofficial dropdate. All registrationsand dropsareprocessed by thestudent
online. Any student who stopsattending classwithout formally withdrawing
or dropping the courseinvolved will be given an F for the semester grade.

The registration limit for any semester is 20 hours for undergraduates.
Schedules in excess of this limit are not permitted unless the student has
obtained advance approval of the Petitions Committee. Studentsrequesting
approval of thePetitionsCommitteeto exceed theregistrationlimitfor agiven
semester must submit the petition to the Records Office (109 RaceHall) one
week prior to the first day of class.

Full-timegraduatestudentsmay enrol | for amaximum of 15semester hours
inany semester (nine hoursare considered afull-time class|oad).

Registration for more than 15 graduate hours during any semester is not
permissiblewithout prior approval of theDean of TheGraduate School. Some
programs have exemptions and can register for more than 15 hours.
Majors

In order to assign students to the proper departments for advising, the
Records Office needs accurate information on the majors that students are
pursuing. Undergraduate students are responsiblefor updating their majors
and minors in the Records Office. Graduate students should contact the
Graduate School for information on changing mgjors.

Records

TheRecords Officemaintainsan academicrecord onany student who has
ever attended UTC. Thisrecord currently includesthestudent’ sname,UTCID,
birthday, and creditstransferred from other colleges. Itincludesall courses
which astudent hastaken at UTC with credit hours, grades, and cumulative
grade point average. Academic suspension or dismissal isrecorded, aswell
asacademic probation. The office also maintainsthe student admissionfile
six yearsbeyondthelast semester of registration, whichincludeshigh school
and collegetranscripts, admission application, admission test scores, corre-
spondence concerning admission to UTC, and various responsesto student
inquiries. Graduate admission filesare maintained in The Graduate School
Office.
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A student’ srecord isregarded as confidential and release of therecord or
of information contained thereinisgoverned by regul ationsof thefederal law
on"Family Educational Rightsand Privacy Act.” Only directory information,
such as a student’ s name, address, telephone listing, major fields of study,
participationinofficially recogni zed activitiesand sports, datesof attendance,
degreesand awardsreceived, UTCe-mail, college, classification, weight and
height of athletic team members, enrollment status, and the most recent
previous educational agency or institution attended by the student may be
released by theinstitutionwithout consent of thestudent unl essthestudent has
asked UT Ctowithhold suchinformation. Thelaw a soprovidesfor therel ease
of informationto University personnel who demonstrateal egitimateeduca
tional interest, other institutionsengagedinresearch (providedinformationis
not reveal ed to any other parties), and certain federal and state government
officias.

A student may inspect and review their own education record and is
entitled to challenge the content of the record. However, the student may
be denied accessto aparent’ sfinancial statement and to confidential letters
and statements of recommendation which were placed in the University’s
records prior to January 1, 1975.

A more thorough examination of records maintained on students and
copiesof recordsmay be obtained from the Records Office or The Graduate
School Office. The Registrar will further explain and clarify the Family
Educational Rightsand Privacy Act tostudents, parents, or interested parties
uponrequest. Seesectioninthispublicationentitled accessto student records.
Transcripts

Transcriptsof astudent’ srecord arerel eased only onthestudent’ swritten
authorization. No transcript(s) will bereleased if the University has placed
ahold on the student'srecord dueto unpaid financial obligations. Requests
should bemadetotheRecordsOfficein 109 RaceHall inadvanceof thedate
on which the transcripts are needed.

Classification

A full-time undergraduate is one who is registered for aminimum of 12
semester hoursof credit. A full-timegraduatestudentisonewhoisregistered
for at least ninesemester hoursof graduate credit. For advancement fromone
undergraduate class to another, a student must complete the following
number of hours:

Freshman:  0-29 semester hours ~ Junior:  60-89 semester hours

Sophomore:  30-59 semester hours  Senior: 90+ semester hours

Institutional Credit and Developmental Studies Program

Ingtitutional creditwill beassignedtoall developmental coursesinreading,
mathematics, study skills, study skillslabs, andwriting. Thiscreditwill bein
additiontoall degreerequirements. It will not apply tothehoursrequiredfor
graduation, either major requirements, general education requirements, or
elective hours. Neither will it be counted in the grade point average for
graduationor honors.

It isrecommended that first time freshman students who are required or
who volunteer to enroll in developmental studies courses successfully
complete them within the first 42 attempted hours, counting both institu-
tional and regular credit. Transfer students should completerequired devel -
opmental courseswithin 30 attempted hoursfollowing initial enrollment at
UTC.

Toexit the Developmental Studies Program, astudent must haveagrade
of C or aboveinal of hisor her program of developmental studies.
Grades

Thefollowing grading scaleis used, with the quality point indicated for
each credit hour earned:

A—4 Quality Points

B—3 Quality Points

C—2 Quality Points

D—1 Quality Point

I (incomplete)—Not Included

S (satisfactory grade given in satisfactory/no credit
courses)—Not Included

W (withdrew)—Not Included

NC (no credit)—Not Included

F (failure)—0 Quality Points

SP (satisfactory progress; thesis only)--Not Included
NP (no progress; thesis only)--Not Included

IP (in progress; approved courses only)—Not Included

A maximum of eight hours of satisfactory credit in varsity sportsmay be
applied toward the 120 hours required for abaccalaureate degree.

The grade point average is derived by dividing the total graded hours
attempted into the total quality points earned (grades of S I, and W are
excluded).

Gradepoint averagesarenot rounded and nonumerical valuelessthanthe
stated grade point average will suffice.

AnlIncompletemay begiventothestudent whosework hasbeen of passing
quality and who, inthe opinion of thefaulty member, hasavalid reason for
not compl eting some requirement of the course. Removal of an Incomplete
must be submitted by theinstructor to the Records Office by the published
dateinthenext semester or thelncompletewill becomeanF. Thelncomplete
gradewill not becomputedinthegradepoint averageduringtheinterim. Any
student called to active duty in the Armed Forces of the United States may,
with the permission of the instructor, be given an indefinite Incompleteto
bemadeup at any timeor aretroactivewithdrawal may begranted. Students
should contact the Registrar to avail themselves of this option.

A student may audit a course with the approval of hisor her advisor and
course instructor. Audit students receive no grades or credit and are under
no obligationto attend classesregul arly or to takeexaminations. If astudent
attends the course as much as 75 percent of the semester, the course will
appear onhisor her academicrecord with Audit noted. Only inthefirst week
of asemester or acomparableperiodinasummer term may astudent change
anaudittocredit. A student may, however, changefromcredittoauditinany
course through thefirst two weeks of asemester or acomparable periodin
asummer term.

Repeat Course Policy

Undergraduate Students

1. Provided prerequisites are met, students may replace atotal of three
gradesof C or lower. Any three gradesin one or more subjectsmay be
replaced, but thetotal number of replaced gradesmust not exceed three.
Developmental studiescourses (institutional credit) will beincludedin
the grade replacement limit, but grades of S, NC, and Wwill not count
in the allotted number of replacement grades.

2. All grades, except the three replaced grades, will be used in the grade
point average computation.

3. Inanyrepeatedcourse, excluding“r’’ courses, astudent forfeitsthefirst
earned hours, if any. Only the last grade counts.

4. For atransfer student a“course’’ isinterpreted as any course listed
separately in an individual term on the transcript regardiess of the
number of such courses needed to equate to a UTC course.

5. Whenastudentisrepeatingmorethanonecourseinatermandisnearing
thepossiblelimit of threereplacement grades, thefollowing order will
determinereplacement schedules: 4 hour F's, 3hour F's, 2 hour F's, 4
hour D’s, 3hour D’s, 2 hour D’s, 1 hour F's, 1 hour D’s, 4 hour C's,
3hour C's, 2hour C's, L hour C's. Inthecaseof atie, agradeinacourse
within the student’s major will be replaced first.

Graduate Students

A graduatestudent may repeat acourseonly with approval of thestudent's
major adviser, and all gradesearned will beincludedin computingthegrade
point average.
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Continuation Standards

Under graduate Students

In order to be able to continue in residence at UTC, a student must earn
aminimum institutional cumulative grade point average of 2.0.

Academic standing is based upon the institutional grade point average.
Students who achieve the required institutional cumulative grade point
averageareconsideredtobein good standing. Thosewhofail toachievethe
required average will be subject to thefollowing action:

1. Studentswill be placed on academic probation after thefirst failureto
earntherequired grade point average. If the probationisnot removed,
academic suspension for one semester will follow.

2. Probationisremoved by raising thegrade point averagetotherequired
standards, or if a2.0 averagefor the semester of probation isachieved.
If the probation isnot removed, academic suspension for one semester
will follow. The complete summer session is considered a period of
suspension.

3. Suspended studentswho enroll in other colleges or in correspondence
courses during their semester of suspension must earn at least a 2.0
averageonall hoursattempted during thisperiodin order to beeligible
for automatic readmission to UTC. Students not meeting the 2.0
requirements must apply for readmission through the Admissions/
Readmissions Committee.

4.  Studentswill be placed on probation when they return after the period
of suspension. They must either achieve a2.0 averagein the semester
following their return or raisetheir institutional cumulative averageto
acceptable standards. If they fail to achieve either standard, they will
be dismissed for an indefinite period and may not apply for consider-
ationfor readmissionfor onecalendar year unlessan appeal isfiledwith
the Petitions Committee and acted upon favorably.

5. Any students permitted to enroll despite the fact that his or her
institutional cumul ativeaverageisbel ow continuation standardswill be
on probation.

Students who are either suspended or dismissed have theright to appeal
for reentry if they believe that extenuating circumstances wereresponsible
fortheir poor academi c achievement. Studentswhowishtoappeal for reentry
to the University prior to completing the suspension or dismissal period
must complete a petition form availablein the Records Office. Appealsfor
theterminwhich reentry issought must be submitted to the Records Office
oneweek prior tothefirst day of classesfor fall and spring semester and for
any summer term.

All students who have been academically dismissed must be readmitted
by the Admissions or Petitions Committee. Although readmission is not
automatic, dismissed studentswho wish to appeal for reentry after thelapse
of at least one calendar year must completetheir appeal through the Office
of Undergraduate Admissions on specia forms available in that office.
Appeals for the fall semester must be completed and received in the
Admissions Office by August 1. The deadline for spring semester is
December 1 and the deadline for all summer sessionsis May 1. Appeals
received after these deadlines will be processed for the next possible term.

Academic actionisrecorded on the academic record.

Graduate Students

A student admitted to graduate study must maintainaminimum 3.00
gradepoint averageon all coursestaken for graduate credit. Intheeventthe
student fail sto meet thisstandard, one of thefollowing actionswill betaken:

Probation—A student will be placed on academic probationwhenever
the grade point average falls below a 3.00 on courses completed for
graduatecredit.

Dismissal—Decisionsregarding continuationwill bemadeby theDean
of The Graduate School.

Students admitted to graduatestudy must maintain a3.0 cumulative
gradepointaverageinall coursestakenfor graduatecredit. Graduatestudents
will be placed on academic probation whenever their cumulative GPA falls
below 3.0. By theend of thenext twotermsof enrolIment (counting theentire
summer session as oneterm), students must raise their cumulative GPA to
a3.0or higher. Studentswill beacademically dismissedif they fail to achieve
this cumulative GPA withinthe two semester probationary periodor if they
fail to achievea3.0 or higher for either probationary semester. Dismissed
students may appea to the Graduate Council for readmission.
Readmissionformsareavailableinthe Graduate School, 103RaceHall. Upon
readmission, students may resume graduate study on probation with the
same continuation standards. Studentswhose degree program continuation
standards exceed that of the Graduate School may be dismissed from their
program of study.

Degree Requirements

Undergraduate degree requirements are determined by the catalog se-
lected by each student. Thefollowing optionsare available, with aten-year
limitation for the first three categories:

The catalog in effect at the time that a student enters.

The catalog in effect when anew major is selected.

The catalog in effect at the time that a student re-enters.

A catalogreflecting arevised curriculum.

Transfer students may elect the catalog in effect at the time of their
first entry into college provided that the UTC degree is conferred
within 10 years of their first entry.

Graduatestudentswill follow thecatal ogineffect at thetimeof admission
to candidacy. Unless otherwise specified, any changes made in amaster’s
program gointo effect following publication of thecatal og. Itispossiblefor
any catal og requirement to become void before it becomes effective.

A student may not combine the regulations of different catalogs. If the
student wishesto graduate under acatal og other than the onein effect at the
time of his entrance, he or she should notify the Records Office.

A student seeking recommendation of The University of Tennessee at
Chattanooga for initial teacher licensure must satisfy the current UTC
approved program requirements on file with the Tennessee Department of
Education at the time of application for licensure. When the Tennessee
Department of Education makes changes in licensure requirements, all
education majorswho graduate after theannounced date of enforcement and
all teacher licensure applicants must meet the new requirementsregardless
of the program outlined in the catalog that they wereinitially using.

Theminimum undergraduate degreerequirement isthecompl etion of 120
semester hours of credit. Some degree programs require more than this
minimum. To earn a degree a student must satisfy not only the minimum
number of hours, the specific course requirementsin hisor her curriculum,
aminimum of 39 hoursof 3000 and 40001 evel courses, but alsothefollowing
qualitativerequirements:

1. A minimum 2.00 institutional cumulative GPA.

2. A minimum 2.00 average on al hours attempted in most major
disciplines. Thecoursescomputed inthisaverage aredetermined by
each department. Somemajorsrequirea2.50 averageinthediscipline.

Thelast 24 hourstoward an undergraduate degree must be completed in
residence at UTC. A student who has attended ajunior college at any time
inanacademiccareer must completeaminimum of 60 hoursat asenior college.

Several departmentsand school shavelimitationsonthehourswithinthose
departments. Studentsnot seekingamajor inbusinessadministrationmay only
completeamaximumof 30 hoursintheCollegeof BusinessAdministration.
Correspondenceand extension credit may apply onuptoone-fourthof thetotal
hours (excluding physical education) required for an undergraduate degree,

SN N
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provided that these creditsare not taken withinthelast 24 semester hours. A
maximum of 30 semester hours may be earned through credit by special
examinationwith afeecharged for each hour of undergraduate credit. A fee
based upon the current ratefor credit by exam will be charged for each hour
of graduate credit. Credit may be granted for military servicetraining upon
presentation of theappropriatedocumentstotheRecords Office. Other types
of nontraditional credit areexplainedintheacademicregul ation section of the
catalog. The maximum undergraduate non-traditional credit that may be
earned is 60 hourstotal with a maximum of 24 hoursin any one category.
Normally, non-traditional credit will not apply toward the last 24 hours of
residency; however, students who have completed 24 hours of traditional
coursework at UTC and havenot yet attempted thelast 24 hoursmay apply
amaximum of 12 hours of thesetypes of credit toward the last 24 hours.

All degreecandidatesmust filean applicationfor degreeby thepublished
deadline. Diplomaswill not beorderedfor thosewho donot fileanapplication,
and degreeswill not be conferred. Academicregaliaisworn at commence-
ment. Caps/ gowns may be ordered through the UTC Bookstore.

Undergraduate Residency

Requirements

In addition to degree requirements, students must meet the following
residency requirements:

* At least 25 percent of the minimum credit semester hours required for
the degree must be earned under the direction of UTC faculty.

*The last 24 semester hours must be completed at UTC. With prior
approval by the department head of the student's major college, 3 hours of
credit earned at other UT campuses may be counted as part of the last 24
semester hours.

* At least 39 credit hours must be taken at the 3000-4000 level.

* Atleast 12 credit hoursmust beearned at the 3000-4000 | evel of theUTC
program or department offering the degree.
* At least 60 credit hours must betaken at senior level institutions.

Attendance Policy and Excuses

Classes

Atthebeginning of thesemester, faculty memberswill statetotheir classes
their policy on absences. It is the responsibility of the students to inform
instructorswhenillnessor participationinUniversity activity preventsatten-
dance. Instructorswill decidewhether the studentsmay makeupwork missed
and what effect the absences may have on the requirements of the course.

When absences are occasioned by University projects, students should
check withinstructors, informing them of the possibility of the out-of-town
trip and the classes to be missed. If instructors wish written comfirmation
of the organized trip before granting the excuse, alist of classesalong with
the instructors' names and the dates of the trip should be submitted to the
office of the appropriate academic dean. All excuse requests must be
submitted at | east three days before the event. Thislist should be signed by
thefaculty advisor of the organization, who certifiesthe accuracy of the the
information. The dean issuesthe approval and returnsthelist to the faculty
advisor of theorgani zation, who giveseach student acopy of theapproved|ist
to show to theinstructors.
Policy Statement by the Board of Trustees on Cancellation of Classes

Students who enroll at The University of Tennessee have paid fees for
coursesinwhichthey areenrolled and thecitizenry of the state hasprovided
funds to suppport scheduled academic activities. Hence, faculty and staff
membersareto conduct their classesand rel ated functionsin accordancewith
previoudly established schedules. Therewill benodeviationfromthisproce-
dureunlesspermissionisgiven by appropriateadministrators, inaccordance
with procedures established by each chancellor.

Action contrary to the preceding policy is prima facie evidence of
violation of contractual commitments of faculty and staff membersto The
University of Tennessee. Variationsfromthispolicy will beinvestigated and,
in the event of verified violations, appropriate action, including voiding of
employment contracts, will betaken.

The University of Tennessee's Board of Trustees and administration
recognizes that an extremely high percentage of the institution’s faculty
membersarededicated to professional ethicswhichcompel themtofulfill their
obligationsinteaching, research, and servicewithout administrativesupervi-
sion. Itisthebelief of theBoard and administration, therefore, that individual
faculty members and professional organizations will insure that academic
responsibilitiesaremet by all of their colleagueswithout the
necessity of administrativeaction.

Scholarship Requirements

All scholarship holders must make normal academic progress toward a
degreeduring each semester inwhichthey receiveanaward. Thismeansthat
itisexpectedthat they would passaminimum of 12 credit hourswhichapply
to their degree programs and maintain a 2.00 grade point average. Some
specia scholarships have higher grade averages as a requirement; thisis
specified at thetime the award is made.

Make-up Examination Policy

Students are responsible for meeting all course requirements, including
graded exercises which are administered in class. Along with other course
requirements, policies covering make-ups for graded exercises normally
should beannounced at thebeginning of thecourse. Intheevent of animpasse
between the instructor and the student over the question of a make-up, the
student may appeal to the department head, division director, or program
coordinator.

Grade Appeals Procedure

Preamble
Graduatestudentshaveadifferent appeal sprocedureand shoul d contact
theGraduate School for thisinformation.

Preamble: Itistheprerogativeand responsibility of membersof thefaculty
to determine the final grade for each student according to criteria clearly
defined and explainedinthesyllabus.

Whenever studentsfeel that their rights and interests have been seriously
jeopardized by way of unfair, arbitrary or malicious exercise of faculty
grading prerogatives, and desire to appeal the final grade, the following
appeal proceduresshall befollowed.

1. Conversation with the I nstructor. The student who desires to appeal
must seek an appointment with thefaculty member who awarded the grade
within five working days of the day when the fina course grades were
posted. Thepurposeof thisappointmentistorequest clarificationof thebasis
for the evaluation. If the student is unable to locate the faculty member
personally, the request may be presented to the head of the department in
which the courseis offered. During these conversations, the student shall
have accessto all of hisor her exams and papers that have not previously
been returned to the student for the period covered by the grade. Provision
of material returned to the student is the responsibility of the student. A
faculty member who choosesnot to return papersto the student shouldkeep
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graded exams and papers for a minimum of the next regular semester
following the completion of aterm (see Keeping Papersin Section 5.3.1.).
If the complaint isnot resolved by way of such discussionsand the student
isstill convincedthat thegradeisarbitrary or unjust, aformal appeal may be
madeto the Faculty Grade Appeals Committee.

2. Appeal to the Faculty Grade Appeals Committee. Within five
working daysof theconversationwiththefaculty member who awardedthe
grade (or thedepartment head, if necessary, asdescribed above), thestudent
desiringto proceedwithaformal appeal shall presentinwritingthereasons
onwhichtheappeal isbased, together withany and all supporting documents.
Suchappeal shall beaddressedtotheFaculty Grade A ppealsCommitteeand
bepersonally deliveredtothehead of thedepartmentinwhichthecoursein
questionisoffered. Check the UTC web siteor departmental officefor the
requiredform.

a. Procedure

Upon receipt of aformal appeal, the head of the department (or the dean,
if thedepartment head i sthefaculty member whosegradeisbeing appeal ed)
involved shall notify the faculty member who awarded the grade and shall
immediately appoint two members of the department faculty to serve as
observers at the appeals hearing and as informational resources for the
Faculty Grade Appeals Committee. The head shall forward those names,
and thewritten appeal, together with all relevant material and information
concerningthe casetothedean of thecollegeor school. Thedean shall then
meet with the student to counsel the student and discuss the appeals
process. If the student wishesto continue with hisor her appeal, the dean,
with the cooperation of the Committeechair, will call, assoon aspossible,
ameeting of the Faculty Grade Appeals Committee.

b. Composition

The Faculty Grade Appeals Committee shall consist of three (3) faculty
membersandtwo (2) alternatefaculty members(who canbecalledonif one
of thethreeregular membersisunavailableor isin the samedepartment as
the appealing student) el ected annually by the Faculty Senate. In addition,
two (2) faculty members shall be selected at the time of an appeal by the
head of the department (or dean of the appropriate college) in which the
appealed courseisoffered to serve asobservers at the appeal shearing and
asinformational resourcesfor the Committee. Thesefaculty areinvited to
answer questionsasked them of theCommittee, but otherwiseareobservers
only, andwill be excused beforedeliberationsbegin. Thestudent may also
invite up to two observers, but they areto be observersonly. The dean of
the academic unit involved shall convene the meeting but the Committee
chair shall runthehearing. Should thedean bethe courseprofessorinvolved
intheappeal, the Provost will servein place of the dean. Thedean shall not
voteonan appeal exceptincasesof atievote. A quorumfor thiscommittee
will consist of three (3) members of the Grade Appeals Committee.

c. Responsibilities of the Committee, Department Head and Dean.
1) The responsibility of the Grade Appeals Committee is to hear
undergraduate student appeal swhenever studentsfeel that their rightshave
been seriously jeopardized by way of unfair, arbitrary or maliciousexercise
of faculty grading prerogatives and desire to appeal the grade. The
committeereviewsgradesafter astudent whoisappealing hasfollowedthe
current published procedures.

2) Assoon as possible after the complete appeal isreceived inthe Dean’s
office, thedean shall inquireof thestudent and thefaculty member involved
whether either desires a hearing before the committee. If no hearing is
requested within 5 businessdays, thecommitteeshall determinetheappeal
and issue its ruling on the basis of the record. If either party requests a
hearing within 5 business days, such a hearing will be held within ten
working daysof therequest, at which timeboth the student and thefaculty
member shall be afforded the opportunity to present further evidence.
Withinfiveworking daysafter thehearing, thecommitteeshall, onthebasis
of all the material beforeit, determine the appeal and issueitsruling asit
deems appropriate, either upholding the grade or requesting the faculty
member to change it accordingly. As soon as possible after thisruling is

made, theDean (or Provost, if appropriate) shall notify thefaculty member
and the student about the Committee’s ruling, by email and hard copy.
Either party shall have the right to appea to the Chancellor of the
University.

d. Grade Appeals Committee Guidelines

If astudent appeal sagradetothe Grade A ppealsCommittee, thefollowing
guidelineswill be used in the appeal process:

1) Theburden of proof intheappeal lieswiththestudent. Instructorsshould
maintain, however, documents related to the assignment of grades for a
period of at least one semester to facilitate theinvestigation of improperly
assigned grades. If requested, instructors shall make copies of al relevant
documents available to the student, following FERPA guidelines. If the
student requests the hearing but fails to appear at the hearing without
sufficient cause the grade appeal will be denied and cannot be re-filed.

2) Grade appeals may be warranted in the case of deviations from the
syllabus. This constraint should not to be interpreted to mean that
instructorsmay not changegrading criteriaduring thecourseof thesemester,
aslong asall studentsin the class are notified of these changesin atimely
manner. Events may necessitate such changes.

3) Grade appeal s should never be based upon astudent’ sindividual needs
or circumstances; students do not have theright to appeal agrade because
of their health, anxiety, family circumstancesor other such circumstances.
Grades should only be based upon student performance.

4) Instructors have a right to set standards for a course consistent with
department parametersincluding the number and types of exams, amount
of outsidework required, attendancepalicies, classdiscussionrequirements,
examtimelimitsor any other grading criteria. Itistheresponsibility of the
instructor to clearly outline these standards in the syllabus. Students may
not use the issue of an instructor’s standards (e.g., “an instructor was too
hard”) as the basis for agrade appeal.

5) Students may not use the grade appeal procedure as a bargaining
mechanism. Grade change recommendationswill be based on already
completed coursework.

6) Student claims of unjust assignment of grades based upon the
perception that an instructor did not like or was biased against the
student must still stand the burden of objective proof. If proof can be
provided that the instructor was biased or disliked a student, then the
possibility of arbitrary or capricious assignment of grades may result in
a successful appeal.

7) The outcome of agrade appeal is arecommendation only. If the
Grade Appeal Committee finds with the student, the instructor may
reguest the committee to explain its decision in writing. If the instructor
refuses to change the grade, a copy of the committee’ srationale shall be
provided to all administrators who are part of the appeals process. The
student may appeal to the Chancellor.

e. Appeal to the Chancellor.

Within five working days of the decision of the Faculty Grade Appeals
Committee, the student or the faculty member may present, in writing,
arequest for review by the Chancellor of the University. In such event,
the Chancellor shall immediately request the complete record of the
case from the Faculty Grade Appeals Committee and shall make a
decision on the basis of the record. The Chancellor has the ultimate
authority on this campus to decide whether the grade will be changed
and to effect such a change. In the event that a decision of the
committee against the student is upheld by the Chancellor, that decision
shall befinal. If the Chancellor upholds a decision of the Faculty Grade
Appeals Committee against the faculty member, the faculty member
shall be requested to change the grade in accordance with the

committee sruling.

It isrecognized that the following time frames are maximal, and that in
cases where afailing grade prevents a student from continuing in the
course, the appeal s procedure can be accel erated.
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Honors & Honor Societies

Convocations

Convocations are for the entire student body, staff, and faculty
members. Time and place for the convocations will be published in the
Echo, the student newspaper. Honors Day is amajor convocation during
theacademicyear.
The Dean’s List

Tobedligiblefor the Dean’sList, an undergraduate student must earn a
3.20 average while completing at least 6 graded hoursin asemester.
Departmental Honors

Any regular student of theUniversity whoisacandidatefor anundergradu-
ate degree may apply for admission to candidacy for departmental honors
provided hisaverageinhismajor is3.50 and hisoverall is3.20. Application
for candidacy is made in the student’s junior year. Contact the director of
honorsfor current calendar and guidelines. For additional information, see
program description in the current catal og.
General University Graduation Honors

Tobeeligiblefor Latinhonorsat UTC, students must have aminimum of
60 earned hours at UTC. The University grants graduation honors to
students with distinguished academic records. The graduation honors are:
cumlaude granted when the student'sinstitutional cumulative GPA

at end of final semester is 3.5.
magnacumlaude grantedwhenthestudent's institutional cumulative GPA
at end of final semester is 3.7.
summacumlaude grantedwhenthestudent'sinstitutional cumulativeGPA
at end of final semester is3.9 or higher.

Graduationhonorswill beinscribed onthediplomas. Institutional creditwill
not be counted in the grade point average for graduation or honors. Grade
point averages are not rounded. The standards apply to all undergraduate
degree candidates, regardless of the catalog under which they entered.
Alpha

The highest academic distinction for general scholastic excellence is
electiontothe AlphaSociety. At the close of thefirst semester of the senior
year (minimum of 108 hours), astudent must have agrade point averagefor
his entire college course, including transfer work, of 3.75 or better to be
considered eligible. A minimum of 30 of the total hours must have been
completed at UTCwith at least a3.75 average. (Theremust be agrade point
average of 3.75 or better on both the student’s cumulative hours and the
student’s hours at UTC.) Generally, the faculty members of Alpha elect
about eight percent of the graduating classto Alpha.
Alpha Lambda Delta & Phi Eta Sigma

Thesetwo national honor societies el ect for membership those freshmen
who have a3.50 average on at least 12 graded hoursin the first semester or
acumulative average of 3.50 at the end of the freshman year.
Mortar Board

Juniorsmay betapped for electionto Mortar Boardinthe second semester
if they have demonstrated |eadership, participated in student activities, and
kept their scholarship average at a substantial level.
Golden Key

GoldenKeyisanhonor society opento studentswhohaveachievedagrade
point average of 3.30 and have successfully completed 60 hours of course
work. Golden Key is open to all part- and full-time students.
Prizesand Awards

In addition to membership in honor societies, many different prizes,
trophies, and awards are given to students who distinguish themselves by
outstanding achievement. Somearegeneral awardsoffered onaUniversity-
wide basis; others are restricted to majors in specific departments.

Departmental Honor Societies
Alpha Kappa Delta (sociology)
Beta Alpha Psi (accounting) Beta Beta Beta (biology)

Beta Gamma Sigma (business) Delta Tau Omega (geology)

Financial Management Assoc. (finance)

Gamma Sigma Epsilon (chemistry) Kappa Delta Pi (education)

Kappa Omicron Phi (human ecology) Lambda lota Tau (English)
Omicron Delta Epsilon (economics)Phi Alpha Theta (history)

Pi Delta Phi (French) Pi Gamma Mu (social sciences)

Pi Mu Epsilon (mathematics) Pi Sigma Alpha (political science)

Psi Chi (psychology) Scabbard and Blade (military)

Sigma Delta Pi (Spanish) Sigma lota Epsilon (business mgmt.)
Sigma Pi Sigma (physics) Sigma Theta Tau (nursing)

Tau Beta Pi (engineering) Upsilon Pi Epsilon (computer science)

Alpha Phi Sigma (crimina justice)

Lupton Library

Greetingsfrom the Lupton Library! The Lupton Library isat the center of

teaching, learning, and research activitiesfor the students, faculty, and staff
of UTC. If youneed assi stancestarting aresearch paper, helplocatingjournal
articlesor books, wirelessaccessfor your laptop, or aplacewhereyour group
canwork together, thenthe Library isfor you! TheLibrary isopen over 90
hours aweek and 30 librarians and library specialists are here to help you
succeed in your research and curricular endeavors.

Library Homepage

Information about the Lupton Library can be found at our homepage
www.library.utc.edu. Our web site serves as an information portal. From
theweb siteyou can access many full-text resources, our book, movies, and
music collections, and learn about services, hoursand library events.

Library Services

Information Services. Our friendly, smart librarians and staff specialists
provideyouresearch assistancein-person, viatext, email or telephone. Find
out more at:  http://www.lib.utc.edu/im.html.

Wecan help:

® identify useful articles, booksor web sitesfor your classesand paper,

® provideasubject guidewith quality resourceson avariety of topics,
* work one-on-onewith youto help jump start your research.

Access and Borrowing Services. Our welcoming librarians and staff
specialists enableyour use of frequently needed resources and
equipment. Find out moreat http://www.lib.utc.edu/student-menu.html
Wecan help:

® check out itemsfrom our collections such as books, movies, music,
and course reserves,

® check out group rooms, laptop, cameras, calculators, kindles, and
more,

® help you obtainitemswe do not own viainterlibrary loan and direct
borrowing from other UT and TBR institutions.

The Library Building

The Library Building offers 75 desktop computers and 60 laptops for
student use. Thebuildingisalsowirel essenabled, and thereisamplespace
for both group and individual study. Thereisalsoasmall eating areawith
vending machines available on the 1st floor of the Library.
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Library Materials

The Library maintains awealth of information resourcesfor your use.
Thecollectioncontainsover 500,000 books, 125 databasestoidentify journal
articles, 30,000 el ectronicand print journal subscriptions(many full-text),

andjust over 16,000 movies. Our total holdingsadd uptoover 1.9 million
physical piecesof material and more el ectronic pagesthan you can count.

Databases and Indexes. Databases help you find specific articles
withinjournals. ToaccesstheLibrary’ sdatabaseand findjournal articles
goto: http://www.lib.utc.edu/databases. Hereyouwill findalist of online
resourcetools grouped by UTC departments, such as psychology, nursing
or history to name ajust a few. Access to these electronic resources is

available24/7 fromonor off campuslocations.

Books, Videosand CDs: If you areinterested in the books, music, or
filmsowned by theLibrary gotohttp://utc.worldcat.or g/ or check out the
easy searchlink provided onthelibrary homepagethat allowsyouto search
specificcollections. Y our searchwill tell youwhether theitemischecked out
or availableandits floor locationinthelibrary.

Journalsand Magazines: Toaccessour journal holdings, goto http:/
Iwww.lib.utc.edu/grx. In addition to an alphabetical list, you will find a
subject grouping of our journals which makes for easy browsing.

Soecial Collections: The Lupton Library houses its rare and unique
booksand manuscriptsin Special Collections. Hereyouwill findinforma-
tion about the history of UTC, personal papers of alumni and faculty, as
well asmany rareand val uabl ebooks(someof whichgoback to Shakespeare's
time). Moreinformationisavailableat: http://blog.lib.utc.edu/ar chivist.

Reserve Materials: Y our professors may placeitems"on reserve" in
the Library for use by studentsin their classes. Many of these items are
availablee ectronically, whileothersareshel ved behind the Circul ation Desk
on the 1st floor. To find an item on Course Reserve go to http://
www.lib.utc.edu/r eser ve-sear ch-2.html or go to the library homepage
and click onthe Course Reservelink inthe"FIND" section.

Interlibrary Loan: The Interlibrary Loan Department borrows books
and journal articles not owned by UTC, free of charge, from other
librariesfor current students and faculty. Simply fill out the request form
at https://utc.illiad.oclc.or g/illiad/logon.html. In addition students may
borrow booksinpersonfromother universitiesintheUT or TennesseeBoard
of Regentssystem. A list of participating schools may befound at:
http://www.lib.utc.edu/ser vices/bor r owing-from-other -libraries.nhtml.

Continuing Education

The Office of Continuing Education iscommitted to providing lifelong
learning opportunities for career mobility, professional growth, and per-
sonal development. Themany programs and services coordinated through
the Continuing Education officeinclude:

Conference and Professional Development Services
UTC Conference and Professional Devel opment Programs offer awide
variety of program planning andimplementation services, fromroomreserva-
tionstoregistration services, budgeting to brochuredevel opment.

|
Non Credit Programs

Continuing Education al so offersawide variety of programs designed to
meet thechallengeof today'sever-changing environment. Noncredit classes
and seminars range from art, recreation, and personal interest classes to
management development and industria training for local and regional
business sectors.

Thereisalso abroad spectrum of educational classesfor youth, including
our summer youth devel opment program, Y outh University—aseriesof fun
yet educational classes offered in a day-camp setting on our campus.
Continuing Education Units

Continuing Education Units (CEUS) are offered to recognize and record
satisfactory participationin non-degree programs. One CEU isawarded for
each 10 contact hoursof classroom participation. CEUsaredesigned for use
where employers, re-licensure agencies and other authorities require a
specified number of non-credit study hours on a regular basis for career
advancement.

Off-Campus Programs and Distance L earning

UTCoffersavariety of credit coursesheldinlocationsother thantheUTC
campus. Convenient for students and the community at large, off-campus
coursescarry thesamecreditsastheir on-campuscounterpart. Offeringsare
availablefromthe Division of Continuing Education viavideo, telecommu
nication, the internet and other media.

Center for Community
Career Education

The Center for Community Career Educationisanonprofit career and
educational counselingandtraining center withthe Collegeof Health,
Educational and Professional Studies. Themission statement and service
areas within the Center reflect the growth in vision and scope of services
fromtheoriginal program founded asFACE in 1980.

Mission: The Center isdedicated to educate, support andinspireindividuals
toachievetheir potential through strategic partnershipsand community
engagement.

Thecurrentinitiativeswithinthe Center are;

Chattanoogall ife Planning Began in 1980 and formerly founded by the
Tennessee Department of Education, ChattanoogalLife Planningisa
three and aone-half week program to assist displaced homemakers and
singleparentswholost primary wage earner through death, disablement,
separationor divorce. Servicesinclude assessments, transferring skills
fromhometoworkplace, resumeconstruction, interviewingand
assistance with postsecondary education. Currently funded by donation.

Upward Bound. Upward Bound began in 1968 and provides
fundamental support to participantsintheir preparationfor college
entrance. The program providesopportunitiesfor participantsto succeed
intheir precollege performanceand ultimately intheir higher education
pursuits. Upward Bound serves: high school studentsfrom|ow-income
families; and high school studentsfrom familiesinwhich neither parent
holds a bachelor's degree. Upward Bound serves 65 students from
Howard, Brainerd and East Ridge High Schools.

GEAR UP: GEAR UPisaU.S. Department of Education grant
program that i s designed to increase the number of low-income students
who are prepared to enter and succeed in postsecondary education.
GEAR UPbegan at UTCin 1998 and provides studentsin Hamilton
County with collegereadinessservicesincludingtutoring, college
selection, applicationandfinancial aid assistance.
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Educational Oppor tunity Center . Beganin 1998 andfounded by theU.S.
Department of Education, the EOC offers information and assistance to
individual swhowant to becomeenrolledin apostsecondary educational or
training program. Outreach effortsinHamilton, Marion, Sequatchie, Bledsoe,
Grundy, Dade, Walker and CatoosaCountiesseek lowincome, potential first
generation collegestudent whowant toimprovetheir livesthough education.

Upward Bound Math/Science. Began in 1999 and funded by the U.S.
Department of Education, Upward Bound isdesigned to strengthen student
skillsin math and science and to encourage them to pursue postsecondary
degrees and careersin these fields. The program serves 50 studentsin
Hamilton County from Howard and Brainerd High Schoolswho arelow
incomeand potential first generation collegestudents.

Educational Talent Search. Began in 2006 and funded by the U.S.
Department of Education, Educational Talent Search is a college access
programservingyouthsinOrchard Knob MiddleSchool; East LakeAcademy;
Howard and Brainerd High School sand dropoutsfrom Howard and Brainerd
High Schools. Talent Search was created for low-income, potential first-
generation collegestudents.

Positive Action With Success(P.A.W.S.)). TheP.A.W.S. initiative began
in2007 and providesafter-school homework assi stanceand mentoringfor 50,
4" and 5" grade studentsat Brown Academy. Servicesaredeliveredby UTC
student mentors. The program meets 3 times each week and includes early
college awareness activities such asmonthly visitsto UTC. For additional
informationonthisproject andfor information on mentoring, contact Wendy
Y ates at (423) 425-4477 or wendy-yates@utc.edu.

For servicesor additional information, pleasecontact theCenter for Community
Career Education at (423) 425-4475. Visit our website at www.utc.edu/

outr each/communitycar eer education.

The Challenger STEM Learning Center

L ocated onthecampusof TheUniversity of Tennesseeat Chattanooga, the
Challenger STEM Learning Center isformally apart of theCollegeof Health,
Educationand Applied Professiona Studies. TheCenter hasthreemainfocus
areas. First, the Center participates in the College's Teacher Preparation
Academy (TPA), offering aspiring young studentstheopportunity to observe
and participate in hands-on teaching experiences as part of their formal
curriculum. Second, the Center offers professional development training/
courses and mission specific teacher in-service workshops that enrich the
quality of teaching in our state. Third, the Center enjoys partnershipswith
school systemsin surrounding counties, wherestudentsingradesK - 8travel
tothe Challenger Center to participatein 1- or 2-hour educational programs
that havebeen designed and created to support school systems math, science
or technology curriculums. The partnership and services offered by the
Center affordtheUniversity theopportunity toinfluence Science, Technology,
Engineering, and Mathematics(STEM ) education onabroadregional basis.

The Writing Center

TheWriting Center at TheUniversity of Tennesseeat Chattanooga, housed
inHolt Hall 119, isafree service offered to all members of the University
community. Thepurposeof theCenteristohelpwritersfromall disciplines,
at all stagesof their educational development, and at all stagesof thewriting
process meet the demands of any writing task--whether for awriting class,
another class, or personal need. Services of the Center include one-on-one
tutoring consultationswith peer or professional tutors; small groupinstruction;
workshopsontopicsof general interest; asupportiveenvironment forworking
independently onwriting tasks; and accessto el ectronic and print resources.
Theseservicesareavail ableby appointment or drop-in. For moreinformation,
pleasecall 425-1774 or visit our websitehttp://www.utc.eud/Admini stration/

writingcenter/.
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