University of Tennessee-Chattanooga

College of Business Administration, Department of Management

BMGT 360: Management of Information Systems

Fall 2006
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COURSE DESCRIPTION: Today, it is difficult to manage a modern organization without the knowledge of information systems.  This course is designed to familiarize students with the concepts related to utilization of information technology in business organizations. This is a comprehensive introductory course and is targeted for undergraduate students who have little or no background in the subject.   

COURSE OBJECTIVES:  The purpose of this course is to provide an introduction to the field of management of information systems (MIS).  Course prepares students to effectively interact with representatives of Information Systems department by familiarizing students with major information systems and their impact in the organization.  Another objective is to prepare students, as future knowledge workers, to meet specific information processing needs and to introduce them with advances in information technology.  

SKILLS AND COMPETENCIES: 
1. Develop expertise in the area of computer based decision-making process and database management systems

2. Communicate effectively in oral and written form

3. Analyze data and possess proficiency in the use of data

4. Appreciate how ethical considerations enter into decisions about information systems

TEXTBOOK: Using MIS, by David M. Kroenke, 2007 edition Pearson Prentice Hall, ISBN 0-13-143372-5
QUIZZES:  There will be 10 quizzes during the course.  Quizzes will be posted after the class session and must be taken before the next class session.  Once a quiz is removed, it will not be posted again.  Do not take a quiz until you have studied the chapter and lecture notes.  Once the quiz is open, it must be taken during the time allowed.  The correct answers for the quiz will be available once all students have taken the quiz.  At that time, you may send an email to the instructor requesting explanations about any quiz question.  The total quiz score may be curved so that the highest quiz score reaches 100 points.  
COMPUTER-BASED LEARNING: There will also be 8 e-learning, computer based assignments during the course.  The purpose of these assignments is to learn basic computer skills necessary to be competitive in the new digital economy.  You will be given access to the online computer training courses offered by UT system.  At your own pace, you will take each course and submit verification when it is due.  See the following schedule of courses.  More instructions and how to operate will be provided at a later class session.

E-Learning for the Knowledge Economy Course Schedule

	Title
	Expected Duration

	E-mail and Internet Use Policy
	1.5 hours

	Up and Running with Microsoft Windows XP
	4 hours

	Internet Fundamentals
	4 hours

	Getting Started with Access 2003     
	2 hours

	Basic Access 2003 Tables   
	3 hours

	Basic Access 2003 Forms     
	2 hours

	Using Queries and Reports in Access 2003     
	2 hours

	Personalizing and Maintaining Access 2003     
	1 hour

	Beginning Excel-Basic Features of Excel 2003 
	3 hours

	Formatting Data in Excel 2003 
	2 hours

	Printing and Collaborating in Excel 2003     
	2 hours

	Excel 2003 Formulas and Functions    
	2.5 hours

	Excel 2003 Chart and Multimedia Features 
	3.5 hours


(Please select 8 courses from the above list of 13 courses.  Each course will count 5 points toward your grade)
ASSIGNMENTS: There will be three individual short assignments during this course.  The purpose of these assignments is to familiarize the students with a specific information technology application and provide hands on experience on specific software packages.

· Homework Assignment One: Building a Relational Database (20 points)
Using the information from a small case, students will build a simple database using MS ACCESS.  Once the database is built, the students will perform several queries for retrieving the required information and generating reports (More details will be provided as course progresses).
· Homework Assignment Two: Designing a Personal Web-site (10 points)

Students will design a personal website.  The website will include a brief introduction, a picture, email address (link), links to at least three favorite websites, and a resume (More details will be provided as course progresses).
· Homework Assignment Three: Using Excel as a DSS (10 points)

Students will gather data and prepare a spreadsheet to support the decision-making needs of a given manager. Several functions, such as, summation, average, sorting, filtering, correlation, etc., must be demonstrated (More details will be provided as course progresses).

ATTENDANCE AND PARTICIPATION: In business, employees and especially managers are expected to show up each day and to attend all meetings. In the same way, attendance in class is mandatory.  It is the responsibility of each student to be informed of the academic requirements of the missing class and return all assignments when they are due.  Students with problems in this area must discuss them with the teacher at the beginning of the semester.  Students are expected to attend the first class, just as they are expected to show up for work on their first day on the job. Students are permitted to register for a class after a few days. This does not excuse them from attending the first few classes. 
OPTIONAL FINAL EXAM AND EXTRA CREDIT: Students will have the option for a final comprehensive exam, which can be used to replace the total quiz scores.  Only students who have two or less unexcused absences are eligible for this option.   After taking the final exam, students have the option to work on extra credit to further improve their grade.  Only students who have a combined attendance and participation grade of A are eligible for possible extra credit work at the end of the semester.
ACCOMODATION POLICY:  If you are a student with disability (e.g. physical, learning, psychiatric, vision, hearing, etc.) and think you might need assistance or a special accommodation in this class or any other class, call the Office for Student with Disabilities/College Access Program at 425-4006 or come by the office in 110 Frist Hall.

HONOR CODE: The Honor Code is based upon the assumption that the student recognizes the fundamental importance of honesty in all dealings within the University community and that education is a cooperative enterprise between student and teacher and between student and student.  Any act of dishonesty violates and weakens this relationship and lessens the value of the education which the student is pursuing. The Honor Code and the Honor Court and its procedures are detailed in the Student Handbook
DISCLAIMER: As new opportunities present themselves, the syllabus is subject to change.  It is the student’s responsibility to keep informed of the new material, missed content, and any changes that may occur during the semester.

EVALUATION CRITERIA AND GRADING SCALE:

	Grade Item

	Points 


	Quizzes
	100


	EL Certifications
	40

	HW Assignments
	40

	Attendance & Participation
	20


	Total

	200


	
	Letter Grade
From
To
A
180
200
B
160
179
C
140
159
D
120
139
F
0
119



TENTATIVE SCHEDULE

	Date
	Chapter
	Topic
	Assignment Due


	Aug. 23
	
	Introduction and Course Syllabus
	

	30
	Ch - 1
	MIS and You
	Read Chapter 1

	
	
	Introduction to E-learning (NetID and Courses)
	

	Sept. 4
	Ch - 2
	Purposes of Information Systems
	Quiz 1 on Chapter 1

Read Chapter 2

	11
	Chapter 3
	Technical Aspects of IT
	Quiz 2 on Chapter 2

Read Chapter 3

	
	
	
	

	20
	Chapter 4
	Database Processing
	Quiz 3 on Chapter 3

Read Chapter 4

	
	
	
	

	27
	Lecture
	Designing Databases: Conceptual Design
	Quiz 4 on Chapter 4

Read Posted Lecture

	
	Lecture
	Using Access for Database Application
	Read Posted Lecture

	Oct. 4
	Chapter 6
	System Development
	Quiz 5 on Posted Lecture

	
	Lecture
	Using Access for Application Development
	

	11
	Chapter 7
	Information Systems within Organization
	Quiz 6 on Chapter 6 Homework One

Read Chapter 7

	
	
	
	

	18
	Chapter 8
	E-Commerce and SCM
	Quiz 7 on Chapter 7

Read Chapter 8

	
	
	
	

	25
	Lecture
	How to Design a Web-site? Part 1
	Quiz 8 on Chapter 8

Check Midterm Grade

	
	
	
	

	Nov 1
	Chapter 9
	BI and Knowledge Management
	Homework Two

Read Chapter 9

	
	
	
	

	8
	Lecture
	Using DSS for Decision-making 
	Quiz 9 on Chapter 9

	
	
	
	

	15
	Chapter 10
	Information Systems Management
	Read Chapter 10

	
	
	
	

	22
	
	Thanksgiving Break
	

	29
	
	In Class E-Learning
	Quiz 10 on Chapter 10
Final E-Learning Report

(All 8 modules)

	
	
	Future Trends of IT and Course Review
	

	Dec. 6 
	5:30-7:30pm
	Final Comprehensive Exam

	Optional


� All assignments and quizzes are due before the class time of the respective date


� This exam is optional and WILL REPLACE the total quiz score.





