Psychology 513  HA01  4 pt.

1.  The accompanying materials described three job satisfaction scales used in a master’s thesis conducted here a few years ago.  The data are in a file called SCFILE.  Conduct reliability analysis of each of the three job satisfaction scales – WKITSELF, OVERALL, and OTHER.  Write a 1-page recommendation concerning whether each of the scales is appropriately reliable and whether each should be used as is or should be revised based on the reliability analysis.  If a scale needs to be revised, suggest how.

Submit output from the SPSS Reliability procedure for each scale.
2. Compute Cronbach’s standardized alpha MANUALLY from the following data.  

Use the Analyze -> Correlate -> Bivariate to get the correlation between each pair of items.  Then follow the example on page 11 of Lecture 1, showing the steps in the computation of standardized Alpha.

Show the steps you carried out beginning on a separate page from the answer to 1.  Include a page or two of SPSS output to show that you used the Bivariate procedure to compute the correlations.
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For each  statement please put a check ( ) in the space showing how you feel about the following aspects of your job.  This time, indicate how satisfied you are with the following things about your job.
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Overall Satisfaction

27.
How satisfied do you feel 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


with your chances for getting 


ahead in this organization.

32.
All in all, how satisfied 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


are you with the persons in 


your work group?

35.
All in all, how satisfied 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


are you with your supervisor?

37.
All in all, how satisfied 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


are you with this organization, 


compared to most others?

43.
How satisfied do you feel 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


with the progress you have 


made in this organization up 


to now?

45.
Considering your skills and 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the effort you put into the 


work, how satisfied are you 


with your pay?

50.
All in all, how satisfied 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


are you with your job?
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Satisfaction With the Work Itself

29.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the physical work conditions 


at your job?

36.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the chance to do different 


things on your job from time 


to time?

39.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the freedom to choose your 


own method of working?

44.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the amount of responsibility 


you are given?

49.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your opportunity to use your


abilities in your job?
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Satisfaction with Other Job Facets

28.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the ability of your foreman


in making decisions?

30.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the recognition you get for 


good work?

31.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your rate of pay?

33.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the company policies?

34.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


relations between management


and workers in your firm?

38.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your hours of work?

40.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your job security?

41.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your chances for promotion?

42.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the way your firm is managed?

46.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your fellow workers?

47.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


the attention paid to 


suggestions you make about 


your job?

48.
How satisfied are you with 
(  )     (  )     (  )     (  )     (  )     (  )     (  )


your immediate boss?

