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E D U C A T I O N  

 
Ph.D.  Old Dominion University     December 2009  
  Education with Counseling Concentration  
  (CACREP Accredited) 
  Dissertation: The Role of Optimism and Working Alliance and Its Utility 
  in Predicting Therapeutic Outcomes in Counseling Relationships 
     
M.Ed.   University of Tennessee at Chattanooga    December 2006 
  Community Counseling 
  (CACREP-accredited) 
  
M.Th.   Covington Theological Seminary    August 2003 
  Theology 
 
M.S.   National Defense Intelligence College   May 1994 
  Strategic Intelligence 
  Thesis: Environmental Degradation as a Source of International Conflict 
 
B.S.   University of Arizona     May 1992 
  General Liberal Arts 
 
A.A.   Northeast Technical College     May 1976 
  Journalism 

 
 
L I C E N S U R E / C E R T I F I C A T I O N  

 
Licensed Professional Counselor ‒  Georgia (Lic. LPC005897) 2010-Present 
National Certified Counselor (NCC Cert. 220374), 2007-Present 
National Provider Identifier (1245532258), 2010-Present  
 



R E L A T E D  W O R K  E X P E R I E N C E  
 
SP 2010-Pres Lecturer, University of Tennessee at Chattanooga, Counselor Education 

Program, Graduate Studies Division. 
FA 2009 Adjunct Professor, University of Tennessee at Chattanooga, Counselor 

Education Program, Graduate Studies Division. 
Su 2008 Adjunct Professor, Old Dominion University, Department of Counseling 

and Human Services. 
SP 2008 Graduate Teaching Assistant, Old Dominion University, Education, 

Leadership, and Counseling Department. Assistant to Dr. Jamie Lester, in 
the preparation and presentation of Statistics Applied to Research in 
Education. (ELS 832) 

2007-2008 Graduate Teaching Assistant, Old Dominion University, Education, 
Leadership, and Counseling Department. Worked with Dr. Edward 
Neukrug, in the analysis and preparation of the annual departmental 
review. 

 Provided individual and site supervision for graduate and undergraduate 
program interns. 

2007 Graduate Teaching Assistant, Old Dominion University, Education, 
Leadership, and Counseling Department. Worked with Dr. Ted Remley 
Professor and Batten Endowed Chair in Counseling, Counseling Program 
Director, Department of Educational Leadership and Counseling, in the 
preparation of accreditation packet (CACREP) for counselor education 
and supervision program. 

 
 
S U P E R V I S I O N  &  C L I N I C A L  E X P E R I E N C E  
 
2010-Pres Instructor, University of Tennessee at Chattanooga, Counselor Education 

Program, Graduate Studies Division. Provided supervision for master 
level students in introductory counseling skills class. 

2008 Growth Group Leader, Old Dominion University, Norfolk, VA. Provided 
weekly growth group leadership and mentoring for master’s degree 
practicum students in counselor education. Focus of group experience was 
personal reflectivity and growth. 

2007-2008  Practicum and Internship Supervisor, Old Dominion University, Norfolk, 
VA. Provided weekly individual and group supervision for master’s 
degree practicum and internship students in counseling. 

2006  Counselor Intern, Westcott Behavioral Services, Hamilton Regional 
Medical Center, Dalton, GA. Provided individual and group counseling to 
clients in a residential short-term mental health treatment program. 
Developed treatment plans, provided spirituality training, and responded 
to crisis inquiry calls, initial assessment of potential patients, crisis 



intervention counseling, and recommendation for appropriate level of 
care in a regional medical center. 

2006 Counselor Practicum, Senior Advantage/Family Solution, Dalton, GA. 
Facilitated group therapy sessions and prepared psychosocial histories of 
patients in a day treatment facility specializing in care for geriatric 
patients with mental health diagnoses. 

 
 
P R O F E S S I O N A L  P U B L I C A T I O N S  
 
O’Brien, E, & Hauser, M (In Review) Moving Beyond the CACREP Standards: Quality 

Assurance in Counselor Education. Counseling Outcome Research and Evaluation. 
Hauser, M. (2010). University of Tennessee at Chattanooga CACREP Self Study. 

University of Tennessee at Chattanooga 
Hauser, M. (2010). Counseling Program Practicum & Internship Resource Handbook. 

University of Tennessee at Chattanooga. 
Hauser, M. (2010). Counseling Program Supervisor Handbook. University of Tennessee at 

Chattanooga. 
Hauser, M. (2010). Counseling Student Handbook. University of Tennessee at 

Chattanooga. 
Hauser, M. (2010). University of Tennessee at Chattanooga Counselor Education 

Program, from http://www.utc.edu/Academic/CounselingProgram/ 
Brown, N., & Hauser, M. (2009) Becoming a Group Leader, Instructor Resource Manual 

(online). Columbus, OH: Pearson/Merrill Prentice Hall.  
Neukrug, E., & Hauser, M. (2007). Narrative summary of Program Evaluation. 

Reflections, 1(2). 
Hauser, M., & Hays, D. G. (2010). The slaying of a beautiful hypothesis: The efficacy of 

counseling and the therapeutic process. Journal of Humanistic Counseling Education 
and Development, 49, 32-44. 
 

P R E S E N T A T I O N S  
 
N at io na l  Lev e l :  
Gibbs, K., O'Brien, E. O., & Hauser, M. Counseling Children in Schools, Families, and 

Community Agencies: Ethical Issues for your Consideration. Association for 
Counselor Education and Supervision Annual Conference, Nashville, TN., 
October 2011. 

Neukrug, E., Hauser, M., Moore, K., & Smith, B. A Scale to Measure Ethically Correct 
Behaviors of Counselors. Association for Counselor Education and Supervision 
Annual Conference, Columbus, OH., October 2007. 

Remley, T., Herman, M., Hauser, M., Healy, A., Sikes, A., & Walley, C. Limiting the 
Counselors Educator’s Liability as a Supervisor of Internship Students. Association for 



Counselor Education and Supervision Annual Conference, Columbus, OH., 
October 2007. 

 
St a te  L eve l :  
H a u ser ,  M .  Rel ig i on  and  Sp i r i tu a l i t y  in  C ouns e l in g .  R iver  C i ty  

C ou n se l ing ,  H ix so n,  TN .  F e bru ary  2 0 11 .   
Hauser, M. Hope and Optimism as a Criterion for Effective Counseling. Virginia Counselor 

Education and Supervision, 2008 Graduate Student Conference, Roanoke VA. 
February 2008. 

Gibbs, K. A, Magnus, V., Hauser, M., Cates, T., & Welch, J. Counseling Children & 
Adolescents: It’s Not a One Person Job! Tennessee Counseling Association Annual 
Conference, Memphis, TN, November 2006. 

Gibbs, K. A., & Hauser, M. Preparing to Counsel Survivors of Natural Disaster. Tennessee 
Counseling Association Annual Conference, Memphis, TN, November 2005. 

 
 
P R O F E S S I O N A L  S E R V I C E :  
 
2011-Pres Private Practice-Dalton Counseling Service, Dalton, GA. 
2009-Pres Reviewer - Counseling Outcome Research and Evaluation (CORE) 
2005-2010 Dalton Women’s Home, Board Member. 
 
 
U N I V E R S I T Y  S E R V I C E :  
 
FA 2009 Keynote Speaker – Chi Sigma Iota Induction Ceremony, University of 

Tennessee at Chattanooga. 
2008 Lead Judge – Research Expo, Old Dominion University. 
SP 2008 Instructor – National Counselor Examination Preparatory Course, Old 

Dominion University. 
2007-2008 Treasurer – Omega Delta, Chapter of Chi Sigma Iota, Old Dominion 

University. 
2007 Guest Speaker – Relay for Life, Old Dominion University. 
2007 Lead Judge – Research Expo, Old Dominion University. 
2005-2006 President – Upsilon Theta Chi, Chapter of Chi Sigma Iota, University of 

Tennessee at Chattanooga. 
2004-2005 Treasurer – Upsilon Theta Chi, Chapter of Chi Sigma Iota, University of 

Tennessee at Chattanooga. 
 
 
T E A C H I N G  E X P E R I E N C E / C O U R S E  T A U G H T :  
 
Graduate Courses 



 
Course Content  Title of Course  Semesters Taught 

     
Research/Assessment  Applied Statistics to Research in Education (TA)  SP2008 
  Measurement and Assessment in Counseling 

 
Methods of Educational Research                                                   
 

 SP2010; FA2010;  
SP2011 
FA2011 

     
Helping Relationships/ 
Counseling Theories 

 Introduction to the Counseling Profession 
Theories and Techniques of Counseling 

 FA2011 
FA2009;  SP2010; 
FA2010;  SP2011 

  Counseling Skills  SP2010; SU2010; 
SU2011 

  Religion & Spirituality in Counseling  SP2010;  FA2010; 
SP2011 

     
Practicum/Internship  Counseling Practicum  FA2010; SP2011 
     
Career Development  Career Development and Counseling  SU2010; SU 2011 

 
Undergraduate Courses 
 

Course Content  Title of Course  Semesters Taught 
     
Human Services  Interpersonal Relations  SP 2007 
  Program Development, Planning & Evaluation  SU I 2007; SU II 2007; 

FA 2007; SU 2008 
  Non-Profit Fundraising in Human Services  SU 2008; FA 2008 

 
 
P R O F E S S I O N A L  M E M B E R S H I P S :  
 
American Counseling Association (ACA) (since 2005) 
National Board of Certified Counselors (NBCC) (since 2006) 
Association for Spiritual, Ethical and Religious Values In Counseling (ASERVIC) (since 

2010) 
Association for Counselor Education and Supervision (ACES) (Since 2007) 
 
A W A R D S  &  H O N O R S :  
 
Group Psychotherapy Foundation, American Group Psychotherapy Association, Merit 

Scholarship, February, 2008 
ACA Student Ethics Competition, 4th Annual Ethics Case Study Competition, Second 

Place Team, January, 2008 
Darden College of Education Doctoral Fellowship, Old Dominion University, 2007-2008 
Outstanding Graduate Student, University of Tennessee at Chattanooga, May, 2006. 


