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E DU C A TI O N 
 

1993 – 2001       The University of Tennessee at Knoxville 

Doctorate of Education 

Leadership/Teaching and Learning 

Dissertation topic: An Investigation of the Learning Outcomes of Distance 
Learning Students Versus Traditional Classroom Students Attempting the 
Masters of Business Administration 

 
1986 - 1988       The University of Tennessee at Chattanooga 

Master of Science 

Industrial/Organizational Psychology 

 
1980 - 1985       The University of Tennessee at Chattanooga 

Bachelor of Arts 

Communications: Public Relations concentration 
 

 
 

EM P L O YM E N T 
 

August 2011– Present The University of Tennessee at Chattanooga 
Doctorate in Learning and Leadership Program 

Assistant Professor 

 
1986 – July 2011 The University of Tennessee at Chattanooga 
Division of Continuing Education and Public Service 

Director (1993-Present), Coordinator (1986-1993) 

  Office Management – Responsible for supervision of division staff 
including selection and training; overseeing all levels of computer 
registration system including daily handling of registrations, billing, 
receipting, confirmations, etc.; supervise maintenance, planning and 
purchasing for office equipment, computers and software. 

   Distance Learning – Duties include overseeing all aspects of distance 
learning, online, off campus and contract credit programs, including 
strategic planning, working with deans and department heads to identify 
new programs, training faculty, overseeing equipment purchase and 
upkeep, supervising student services, cooperating with other universities 
and colleges for reciprocal agreements on services and facilities, 
marketing, and maintaining standards for SACS accreditation. 

     Campus Responsibilities – Represent the division for various university 
committees and meetings. 



Coordinator of NonCredit Programs – Responsible for all coordination for 
noncredit programs including: recruitment and hiring of instructors, 
budgeting, development of catalog and other marketing tools, 
arrangements for meeting facilities, catering, textbooks, handouts, etc. 

Assistant Professor (courtesy appointment), College of Health, Education 
and Applied Professional Studies (2001-July 2011) 

 
 
 

 
P U BL I C A T I O NS  A N D  P R E S E NT A TI O NS  

 

"In Search of Community: Faculty Assessment of its Presence at Three 
Institutions", by L. Davis, B. Crawford, M. Cutright, R. Liu, and T. Trevor 
in Community College Review, July 1997. 

 
“Collaborating   with   Corporate   Universities”,   presentation   given   at 
Reinventing Higher Education conference, Philadelphia, PA, June 1997 

 
"Distance  Learning  Opportunities  for  Continuing Education:  The 
University of Tennessee at Chattanooga", by M. Willis, E. Dodd, M. Helms 
in Continuing Higher Education Review, Fall 2000. 

 

“Developing   NonCredit   Budgets”,   presentation   given   at   Tennessee 
Alliance for Continuing Higher Education conference, Memphis, TN, 
November 2002. 

 

 

IN S T RU C T I ON   
 

USTU   101,   Freshman   Seminar,   The   University   of   Tennessee   at 
Chattanooga. 
 
EDS 608, 6080 Technology in Education, The University of Tennessee at 
Chattanooga. 
 
EDS 624, Using Distance Technology in Education, The University of 
Tennessee at Chattanooga. 
 
EDUC 575, 5750 Educational Technology, The University of Tennessee at 
Chattanooga 
 

EDUC 508, Consultation and Collaboration, The University of Tennessee 
at Chattanooga 
 
EDUC  512,  Theories  of  Learning,  The  University  of  Tennessee  at 
Chattanooga 
 

EDUC 503R, Current Topics in Educational Technology, (team taught), 
The University of Tennessee at Chattanooga 
 
EPSY 543, Theories of Human Development, The University of Tennessee 
at Chattanooga 
 
EDS  623,  Interactive  Multimedia,  The  University  of  Tennessee  at 



Chattanooga 
 

EDS   610,   Program   Evaluation,   The   University   of   Tennessee   at 
Chattanooga 

 
EDUC 500/5000, Introduction to Inquiry, The University of Tennessee at 
Chattanooga (developed for online delivery as well as face to face) 

 
EDUC  5010,  Methods  of  Educational  Research,  The  University  of 
Tennessee at Chattanooga (served on committee for redesign 2008-2010) 

 
LEAD  7350, Research Methodologies,  The  University  of  Tennessee  at 
Chattanooga (hybrid delivery) 

 

LEAD 7500, Learning Models, Instructional Design, and Communication, 
The University of Tennessee at Chattanooga (hybrid delivery) 

 

 
RE S E A R C H P ROJ E C TS ( DI R E C T E D A ND C O M M I T T E E ) 

 

Dissertations (committee member): 
Beth Caraccio, Jeff Rector, Cheryl Thomasson (in progress) 

 
EDS Capstones (committee member): 
Wilma Bates, Jessica Blevins, Steven Brown, Beth Caraccio, Julia Higgins, 
Jeff Storey, Sonya Holder, Matthew Stacy 

 
Master’s Research Projects (directed) 
Tristaca Adams, Andy Babb, Megan Barber, Kelly Cook, Esther Clark, 
Jennifer Dillard, Dennis Everett, John Gerskin, Kristina Glover, Lacey 
House, Elisa Loftin, Michael Murray, LaToya Norman, Amy Prater, Daniel 
Silva, Jennifer Spates,  Stephanie Waddell 

 
P ROF E S S I O N A L M E M B E RS H IP S 

Tennessee Alliance for Continuing Higher Education 
President: 1996-1997 
President Elect: 1995-1996 
Vice President: 1994-1995 
Regional Representative (East): 1992-1994 

 
Association for Continuing Higher Education 

 
United States Distance Learning Association 

 

 
UN I V E R SI T Y C O M M I T T E E S 

Administrative Appeals 
Banner Implementation Team 
Distance Education Council 
Facilities Use 
GSD Faculty 
IT Assessment Task Force 
IT Strategic Planning Committee 
Parking Oversight 



GRANTS 

 
Governor's    School   for     Prospective   Teachers,   State   of    Tennessee, 

Department of Education, $80,000/ 1997-2001,2003-2011 

 
Health Science Educators, State of  Tennessee, Department of  Education, 

$8500/2001-2011 


