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www.ed2go.com/utc
The Online Experience with ed2go:
Our instructer-facilitated online courses are informative, fun, convenient and highly 
interactive.  Our instructors are known for their ability to create warm and supportive 
communities of learners.  It’s no wonder that many long-lasting friendships 
have formed in our lively and intelligent discussion areas.  
     All courses run for six weeks (with a two week grace period at the end).  Courses 
are project-oriented and include lessons, quizzes, hands-on assignments, discussion 
areas, supplementary links and more.  You can complete any of these courses entirely 

from your home or office at any time of the day or night.

Steps to Get Started:
1.  Visit our Online Instruction Center:  www.ed2go.com/utc
2.  Click the Orientation link and follow the instructions to enroll  for your course.  
During orientation, you will learn  important information about your course.  
3.  Email conteduc@utc.edu, or call UTC 
Department of Continuting Education, at (423) 425-4344 for payment information, or 
go to www.utc.edu/ce and select Course Catalogs, scroll down and select Pay Online.  
You will use the Sec. # as your course number.
4.  When your course starts, return to our Online Instruction Center and click the 
Classroom link.  To begin your studies, simply log in with the name and password your 
selected during orientation.

Start Dates: A new session of each course in this catalog will begin monthly

Requirements: All courses require Internet access, e-mail, Microsoft Internet 
Explorer, Mozilla Firefox, or another Internet browser.  Some courses may have ad-
ditional requirements.  Please visit our Online Instruction Center for more information.

Cancellation and Refunds:
Once you have registered for a course, you are responsible for the registration fee. 
Exceptions are made only as follows:
•  A written request received 14 days prior to the course start date, stating reason for 

withdrawal (Full–refund less $5 handling).
•  Course cancelled by Continuing Education (Full–refund).
•  A written request is received in less than 14 calendar days prior to course start date 

(Refund less cancellation fee).
•  No refunds will be given for failure to attend or withdrawals after a course has 

begun.
Prices:
Most general courses are $79, however, the more extensive and indepth courses range 
from $99 to $199.

Health Care Continuing Education

Certificate in Bioenergy and Spiritual Healing
   (26 contact hours)  Today’s health care system is evolving as it acknowledges that 
bioenergy and spirituality play an important role in health and healing.  This certificate 
program provides continuing education for medical professionals who work with or 
want to work with energy healing. It is appropriate for nurses, nursing assistants, energy 
healers, social workers, therapists, administrators, psychologists, and more.  $189

Certificate in Complementary and Alternative Medicine   
  (32 contact hours)  The demand for knowledgeable providers to meet the needs of this 
population is dramatically increasing, resulting in the development of new jobs and 
the creation of new services. The CAM certification program will provide you with the 
knowledge and skills to effectively meet the needs of a diverse patient and client popula-
tion in a wide range of careers.  $199

Certificate in Gerontology   
  (40 contact hours)  The Certificate in Gerontology represents a specialization in the 
field of gerontology. It is designed to enhance the knowledge and skills of individuals 
who work with older adults by providing an educational experience that is multidisci-
plinary in nature.  $189

Basic A+ Certification Prep
   The Basic CompTIA A+ Certification Prep course teaches you about the hardware 
common to virtually every personal computer.  $99

Microsoft Windows Certification Prep: Exam 70-270
   The road to Microsoft certification begins here! This intense course teaches you what 
you need to know to pass the 70-270 exam—Installing, Configuring, and Administering 
Microsoft Windows XP Professional.  $99

Network Certification Prep
   This course will teach you everything you need to know to take and pass the challeng-
ing CompTIA Network+ certification exam and become an excellent network techni-
cian. You’ll learn about topologies, the OSI Seven-Layer model, protocol suites, modern 
network operating systems, network hardware, cabling standards, remote connectivity, 
Internet connections, network troubleshooting, and more.  $99

* Exams NOT included.  You must sign up for the exams at an approprieate testing site. 

2 3

Certification Prep



Writing & Publishing

Writing and Publishing:
Write Like a Pro
   Learn how to lay a solid foundation for your story with your passion and theme that 
will in turn bring your story to life.  $79

Resume Writing Workshop
  Create an effective resume or improve the one you already have. Transform your 
resume into a powerful tool that will get you interviews.  $79

Write Your Life Story  
 Have you thought about writing your story, sharing life-altering events?  This course 
walks you step-by-step through the process of writing your life story. It’s fun. It’s 
exciting. It’s a story only you can tell.  $79

Mystery Writing
   Using vivid examples from best-selling mystery novels, this course will teach you the 
techniques to become an author.  $79

Beginner’s Guide to Getting Published
   This course, taught by a published author, will help you gain credibility, discover 
shortcuts, format manuscripts and submit your work to publishers.  $79

A Writer’s Guide to Descriptive Settings
   You may live among the prickly pears, dust devils, and intense sun of the desert. Or 
you may reside in a small town nestled alongside cornfields. Or perhaps you live in the 
big city and take a train in to work every day.  During this course, you’ll learn to tap into 
the world you know in order to establish a realistic sense of place in your writing.  $79

Research Methods for Writers  
  Attention all writers! Learn how to efficiently and effectively conduct research for any 
writing project: fiction, nonfiction, business . . . even term papers and dissertations.  This 
course will give you the tools you’ll need to successfully gather and incorporate all the 
information any polished and professional writing project requires.  $79

Writing for Children
   Join a published children’s author and discover how you can touch the hearts of 
children by creating books for them.  Highly interactive and hands-on.  $79

Breaking Into Sitcom Writing
  Learn from a veteran TV comedy writer how to write professional sitcom scripts and 
how to break into show business.  You’ll pick up tricks of the trade and learn to avoid 
mistakes that mark you as an amateur.  $79

  Art, History, 
& Psychology 

Art:
Music Made Easy
   You’ll gain a complete understanding of rhythm, melody, and harmony, and you’ll be 
able to recognize pitches on the musical staff and on the keyboard, as well as learn to 
play simple musical pieces.  $79

Drawing for the Absolute Beginner
   An expert instructor will guide you through an exploration of drawing materials, set up 
procedures, lighting and rendering techniques, design methods, and more.  $79

Appreciating European Art
  This course will introduce you to the most important works of European art, with a 
wealth of commentary and interesting historical information.  $79
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Introduction to Microsoft PowerPoint 2007
   Learn how to use Microsoft PowerPoint 2007-- the best presentation program 
on the market today. This version of PowerPoint is very different from previous 
versions because of its new interface in which a Ribbon replaces the menu bar 
and toolbars.  $79

Introduction to Microsoft Word 2007
   Learn to use the word processor PC Magazine ranked as one of the ‘strongest and most 
intelligent programs ever written.’ In this hands-on workshop, you’ll learn how to add, 
move through, and edit text, move words from one part of your document to another, 
work on two or more documents simultaneously, and much more.  $79

Introduction to Microsoft Outlook 2007
  In this course, you’ll see what’s new in Outlook 2007 and get up and running quickly 
with the most important aspects of the program, from basic e-mailing to automating your 
work with rules. You’ll learn security basics and how to perform maintenance tasks, like 
backing up your data.  $79

Computer Applications



Personal Enrichment Business Administration

Outdoor Survival Techniques    
   Learn the essential skills you need to survive in a remote and/or stranded condition. In 
this course, you will learn how to shape your attitudes so you react appropriately during 
emergencies. You will develop a survival kit; learn the proper usage of a map and a 
compass; discover the secret to making fire without matches or lighters; and more.  $79

Merrill Ream Speed Reading
   Learn to read faster and with better comprehension from an acclaimed speed
reader.  $79

Achieving Success with Difficult People
   Join this class and get helpful information for understanding yourself, solving people 
problems, and improving your relationships and personal and professional 
productivity.  $79

Genealogy Basics
  Tracing your family’s history is a fascinating journey. Who will you discover? Geneal-
ogy Basics will help you understand the genealogy research process and the way we 
interpret the information we find. This course guides you through the search process for 
family names using several subscription-based Web sites, which you can access while 
you’re enrolled in the class.  $79

Individual Excellence  
  Develop career-enhancing skills in a single course that covers twelve popular one-day 
seminar topics, including goal setting, time management, and personal organization. 
You’ll learn how to improve your creative abilities, gain confidence with financial 
matters, and how to minimize conflict in your life.   $79

Get Assertive!
   Gain the skills to be assertive with family members, friends, bosses, co-workers, 
professionals, and clerks. It’s your turn to speak out!  $79

Leadership
   Even if you don’t hold a leadership position, this course will teach you how to use the 
principles of great leaders to achieve success in almost every aspect of your daily life. 
$79

Listen to Your Heart, and Success Will Follow
   Design a life that makes you happy by learning how you can use work to express 
yourself and share your interests and talents.  $79

Mastery of Business Fundamentals
   Aquire practical business experience in strategic planning, management and finance.     
You’ll understand the significance of strategic planning and discover how external and 
internal environmental factors affect an organization.  $79

Introduction to Business Analysis
  Learn powerful techniques to improve your decision-making skills at work.  $79

Building an Ethical Business
   Master the knowledge and skills needed to build an ethical business and give your 
company competitive advantages.  $79

Understanding the Human Resource Function
   This course is designed to help people without experience in human resources to under-
stand its vital link in the organizational chain.  $79
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Personal Development Debt Elimination Techniques That Work
   If you are like most people, you are drowning in a sea of debt and looking for someone 
to throw you a lifeline.  The strategy presented is not new, nor is it rocket science. It is a 
simple, easy-to-understand method that just flat out works. If you want to stop the finan-
cial hemorrhaging, keep more of your hard-earned money, reduce stress, get more enjoy-
ment out of life, and possibly even save your marriage, this is the course for you.  $79

Where Does All My Money Go?
   This course will teach you the very basics of how to get control of your finances rather 
than letting them control you. It is the help you need before learning about investing, 
debt elimination, retirement or college planning.  This course is an investment in your 
future and you will save the cost of the course many times over by applying what you 
learn.  $79

Personal Finance
  This course will prepare you for a lifetime of worthwhile personal financial planning. 
The tools you will learn are useful, realistic, and easy to work into your regular routine. 
They will help you gain control over the financial impact of the choices you make.  $79

Personal Finance & 
Wealth Building


