Il. Student Development & University Services

It is the aim of UTC's Student Development Office to make available
services and programsthat create a climate for asuccessful college career.
The staff strives to meet the needs of the campus population in housing,
counseling, health services, and student activities.

Good communication isakey in promoting harmony among the various
facets of the University. No matter what problems students have, Student
Devel opment staff membersarethereto beof assistance, either ascounselors
or asreferral agentsto the office that can solve the problem.

The University Center

TheUniversity Center, known asthe UC” servesasthe center of campus
activities. Comfortable walking shoes are suggested asthe UC isalarge
facility with plenty of space for “mall-walking”. From the E. 5" Street
garagewalk acrossthestreettotheL ansing Court arch. VisittheAdmissions
officeor beginan Admissionscampustour insidethel ower gallery. Request
academic advising inthe Center for Advising and Student Success. Inside
the gallery, view two levels of architectural designed beams, columns,
mirrors, tilewalkway, and metal . Work on computer assignmentsinthelarge
Student Technology Center. VisittheFinancial Aid suitelocated onthe main
level near the Auditorium. FromtheVineand Baldwin (CardiacHill) Streets
entrance visit Student Development offices; attend student organization
meetings; use automatic teller machines; and attend student activity pro-
grams. Purchase coffeeand other specialty drinksfrom JavaCity andameal
from Campus Dining’s Scrappy’s Place. Enjoy WiFi, socializing with
friends, and eating ameal inthe600-seat UC Commons. FromtheE. Fifth
(5") Street entrance, purchase books, supplies and official UTC logo
clothinginthebookstore. Onthelower level, visitthe Student Activitiesarea
that includes: Student Government Association (SGA), CampusActivity
Board (CAB), the Student MediaCenter, and play billiardsandtabletennis.
Also located inthe UC arethe Mocs Card/I D office, Bursar’ s Office, Co-
operative Education and | nternational Programs, and Campus Dining Ser-
vices. Visit Placement and Student Employment Center, Counseling and
Career Planning Center, Multicultural and Women Centers. Enjoy the
aesthetically pleasing col ors, thearchitectural designs, colorful murals, open
atmosphere, and furnishings. View theart worksintheUniversity Center’s
permanent collection. Experience the sense of connectedness to the
campusthat beginswithavisittothe* UC” Commons. Beinformed of what
is happening on campus. The UC is the cool place to be seen. The UC
supportstheUniversity’ seffortsto makefor asustainableenvironment. The
Environmental Task Forceisresponsiblefor theexpendituresof the Student
Green Fee. TheUC haspartnered with Orange Grove Centerinarecycling
program of clean paper, #1 and#2 plastic bottles, and aluminum cans. Please
recycleitemswhileinthe UC.

The Office of Multicultural Affairs

The Office of Multicultural Affairsassistsinfosteringacommunity that
contributes to the successful recruitment, retention, and graduation of
underrepresented studentsat UTC. Itenhancestheacademic, social, physical
and emotional experience of all students through outreach and support. In
keeping with the guiding principles of the University, the Office worksin
partnershipwithfaculty topromotelifelonglearningonestudent atatime. The
Officefostersacommunity whichvaluesdiversity and createsan awareness
of eachmember'spersonal worthandresponsibility. Italsocollaborateswith
the internal and external areas of the University to enhance the collegiate
experience.

For moreinformation stop by 350 University Center or call 425-5648.

The Counseling &
Career Planning Center

The Counseling and Career Planning Center at UTC offers avariety of
servicesto students. Theseservicesinclude personal, vocational, academic
counseling, psychiatric and crisisintervention, for individuals and groups.
Consultation services, workshops and other programs are developed and
available for the University community. The Center also hasavariety of
resource materials.

The staff of the Center includes professionally trained counselors and
psychologists, who haveachieved appropriatecertification and/or licensure
at the state and national levels. Graduate studentswork under the supervi-
sion of the Center's professional staff.

Issues for which students receive counseling include finding a mgjor,
relationship difficulties, roommateissues, difficutly in classes, adjusting to
collge, family issues, depression, anxiety and other mental health concerns.
Studentsmay walk intothe Center for their first appointment 9:00a.m. - noon
or 1:00p.m. - 3:00p.m., Monday-Friday. If astudentisexperiencingacrisis
or emergency, heor shemay beseen at anytimeduring busineshours, or after
hours call campus security to reach the counselor on call.

The services of the Center are confidential and free to students with the
exception of career, learning or mental health assessment instruments. The
needfor such assessmentsmay bediscussed withacounsel or during thefirst
visit. Students may contact the Center by phone at 423-425-4438 or come
to the Center in room 338 of the University Center.

Center for Advisement &
Student Success

The Center for Advisement and Student Success provides a variety of
programsand servicesto students. Thefocusof Advisement isto academi-
cally advise students who have not declared a major and freshmen. To
educatestudentsregarding the Univeristy'sacademicpoliciesand procedures,
to provide a list of referrals for additional assistance, and to enforce the
importanceof getting involved. Thefocusof Student Successisto promote
academicexcellenceand encourageself directedandlifelonglearningfor al
UTC students. Student Successwill provideprogramsand services(toinclude
supplemental instruction, tutoring, mentoring, study skills) to help students
perform well academically which will increase the graduation rate and
retention of all UTC students. For additional information, pleasegotoroom
108 inthe University Center, or call (423) 425-4573 or visit the website at
http://www.utc.edu/Administration/AdvisementAndStudent Success/.

UTC Women's Center

The UTC Women's Center promotes an equitable and empowering
environment for all UTC students, faculty and staff. Weencouragepersonal,
socia and intellectual growth within a diverse community by providing
comprehensiveprograms, servicesand outreach activities. Wewill createa
community for women asthey empower themselvesand each other withthe
goa of enhancement of women'slives. Our programsincludewomen'shealth
awareness, women's leadership initiatives, gender equity activism, and the
Transformation Project. Asan essential part of the Women's Center, the
Transformation Project provides|eadership, working with campusand com-
munity partners to reduce violence against women, including relationship
violence, sexual assault, stalking and sexual harassment. It servesstudents,
faculty and staff at UTC. The Women's Center, located in the University
Center, Rm 350, can be reached at 423-425-5605 or visit our website at
www.utc.edu/womenscenter.
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Placement & Student
Employment Center

The Placement & Student Employment Center, Room 315, University
Center, providesavariety of servicesto studentsinterestedinfindingaplace
inthe"worldof work." [tsmainfunctionsarethreefold. Thestaff makesevery
effort to assist alumni and degree candidatesin finding positionswhich will
fulfill their career objectives. Local employerslistjobopeningswiththeCenter.
Interviewscan bearranged oncampuswithrecruitersfromindustry, govern-
ment, and education. In addition to this, programs and small workshopsare
held periodically throughout theyear to hel p studentslearn what isinvol ved
infindingajob. Inorder totakefull advantageof theplacement services, seniors
shouldregister asearly inthefall semester aspossibleby comingtotheoffice.
Part-time and full-time non-degree placement is another service of the
operation. Thereisawaysavariety of part-time and full-timejob listings,
includingclerical, accounting, retail, technical, and temporary odd jobs.

All students are welcome and are invited to visit the office at their
convenience. For more information call 425-4184 or visit the web site at
www.utc.edu/placement.

University Health Services

Thestaff of University Health Services(UHS) seekstogiveevery student,
faculty and staff member optimumhealth care. Theclinicisinoperationfrom
8:30-5:00 Monday through Friday. Services include visits for acute and
chronicillnesses, physica exams, screenings, immunizations, labservices, TB
skintesting and allergy shots. TheUHSislocated at 1100 East Third Street,
Suite 102, Chattanooga, TN 37403 andiseasily accessibleusingtheMOCS
Expressshuttle. Healthcareisprovided by nursepractitionersand physicians.
UHSisclosed each day from 12:00-1:00. After hours, students, faculty and
staff withemergencieswill bereferredto Erlanger Hospital under thecareof
thephysiciansat UT Family Practice. Y ourinsurancecarrier will bebilledfor
all services. Co-paysareexpected at thetimeof thevisit. UHSwill not turn
any student away based on ability to pay or lack of insurance. They will be
billed based on UT Family Practice's billing practices. For appointments
pleasecall 423-778-9303.

Health Insurance

TheUniversity recommendsthat studentsobtain separatehhospitalization
and medical insurance. A health insurance policy is offered through the
University and covers a schedule of expenses for surgery and hospitaliza-
tion in case of accident and illness. All international students are required
toenroll inTheUniversity of Tennesseeinsuranceprogram. Informationabout
thispolicyismailedtostudentsinthesummer. Additiona informationisavailable
by calling 1-877-480-4161 or visitingwww.Aetnastudenthealth.com.

Immunization Requirements

All students born after January 1, 1957 must be vaccinated with two (2)
doses of Measles, Mumps, and Rubella (MMR) vaccine. According to
Tennessee State Law Chapter 1200-14-1-29, effective 1998, 12th grade
studentsarerequired to provideimmunization documention in high school .
If you graduated from a Tennessee high school in 1999 or after, you might
have met thisrequirement; however, you are still required to show proof of
two MMRs.

Effective July 1, 2003, the General Assembly of the State of Tennessee
mandatesthat each private and public postsecondary institution in the state
provide information concerning Hepatitis B infection and Meningococcal
Meningitisinfectionto all studentsentering theinstitution for thefirst time.
Documents of the Hepatitis B and Meningitis vaccine OR asigned waiver
isrequired. Thisform isto be turned into Student Development.

Student Housing

Approximately 2949 studentsliveontheUTC campus. They arehousedin
Lockmiller, Boling and Johnson Obear complexes and on South campus at
Guerry, Decosimo, Stophel, Walker and UC Foundation Apartments. The
apartments are predominately 4-person units.

1. Single out-of-town students attending the University are expected
to live in University housing when space is available unless they
commute from their homes in nearby towns.

2. They may not live off campus when residence hall space is
available without permission from the Housing Office.

Allindividualsliving inUTChousingarerequiredto participateinadining
membership plan during fall and spring semesters. Thedining membership
may be used to make purchases as any of the dining locations.
Differentiated Housing

The concept of Differentiated Housing at The University of Tennessee
at Chattanooga campus offers students, with parental involvement, the
choiceof thehousing facility and living atmosphereinwhich heor shewill
live. Theplansavailableare:

1. TYPEA —Visitation privilegesare allowed intheliving-dining area
from 12:00 noon until 12:00 midnight.

2. TYPEB -Thisplaninvolves minimal rules, regulations, and
supervision. This option is available to upperclass students only.

The wishes of those who do not want to participate in visitation must be
considered inthe pattern of visiting. Thosewho are not participating should
be reasonably assured that they will not be unduly imposed upon on any of
these occasions.

Eachresidentisresponsiblefor thebehavior of any of hisor her guestsand
is expected to accompany him/her whenever they are present.

Inkeepingwith students responsibility and parental and student requests,
the University believes that when and where a student spends time away
from the residence hallsisahighly individual matter. This should take the
form of an agreement between students and parents and not beimposed on
students by the University.

Contractual Arrangements

Each resident student signsanindividual contract withthe University for
the premiseshe/shewill occupy. Thisagreement coversoccupancy for the
entireacademicyear unlessspecifically indicated otherwiseonthecontract
itself. Any student who for any reason wishesto alter theterms of his/her
contract, must apply in writing to the University Housing Office at least
thirty days prior to the anticipated change. If the contract is modified,
notification will be sent in writing to al parties concerned prior to the
effective date of action. Unless written exception is granted by the

University, he/sheisliablefor thefull extent of theoriginal statement. All

residents should review their contract regarding financial obligations.

Room Assignments

Residents of University Housing may sign up for housing by visiting
www.utc.edu/housing. All new housing studentsmust pay a$25 application
feeand pay a$225 reservation feeto confirm their housing. For additional
information, please contact UTC Housing and Residence Life at (423)425-
4304. The University reservesthe
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right to make changesto assignmentswhen deemed in the best interest of the
resident or the University. Incaseoneof theoccupantsmoves, the student(s)
who remain agrees to accept assigned roommate or to move to another
apartment upon request. Spaces not claimed by thefirst day of classesina
semester are subject to re-assignment.

Reservation Fee

In order to reserve aroom for fall semester, students must remit a $225
reservation fee. Thereservation feeisapre-payment. Thereservation fee
isrefundableif roomassignment iscancelledinwritingon or before JJune 1%,
Cancellationsafter June1% will resultinaforfeit of the$225 reservationfee.

Damage

1. The student is responsible for the condition and proper care of the
accommodations assigned and shall reimburse the University for all
damages done within or to said accommodations in which he/sheis
housed, for all damages to Resident Hall non-public areas, and all
damage to, or loss of University fixtures, furnishings, or property
furnished under the contract. Charges for damages and/or necessary
cleaning will be assessed against the student, or students, by the
University and must be paid promptly. Failure to pay assessment will
resultinahold onastudent’ sregistration, graduati onand/or transcript.

2. Non-public areasrefer to the studies, lounges and restroom facilities,
hallways and other areas of a floor of the residence hall which are
provided primarily for the use of students having accommodationson
that floor.

Room Changes

1. TheUniversity expects studentsto continue residency in the room to
which they are assigned. However, it redlizes that changes are
sometimes mutually beneficial.

2. Throughregularly scheduled procedures, room changesmay be made.
A $25.00 fee will be assessed any time a student is allowed to move.
Failure to obtain the written prior approval of both the Resident
Director and the Housing Office will result in a minimum $25.00
assessment for administrative costs and also could result in the
imposition of disciplinary sanctions.

Check Out

When a student is assigned specific accommodations, the University
assumesoccupancy by that student until notified otherwise. Whenvacating
the premises, either for another on-campus facility or to leave University
housing, itistheoccupant’ sresponsibility to check outin personwith astaff
member of the residence hall. At that time, an evaluation of thefacility is
made in the occupant’ s presence and areport is completed on deficiencies
or damagesfor which the student isresponsible. Failureto check outinthe
prescribed manner will result inthe occupant’ sbeing held liablefor any or
all deficienciesor damagesfound, aswell asfor thecost toreplacekeys, locks
or other such items that affect the appearance or security of the unit. He/
shewill a so beassessed administrativecostsincurred by thisfailureto check
out.
Inspection and Search Policy

Entry by University authorities into occupied rooms in residence halls
will be divided into three categories. inspection, search, and emergency.
Inspection is defined as the entry into an occupied room or apartment by
University authoritiesin order to ascertain the health and saf ety conditions
intheareas, or to check the physical condition of thearea, or tomakerepairs
on facilities, or to perform cleaning and janitorial operations. Search is
defined astheentry into an occupied room by on-campusauthoritiesfor the
purpose of investigating suspected viol ations of campus regul ationsand/or
city, state, or federal law. An emergency situation exists when the delay
necessary to obtain search authorization constitutes a danger to persons,
property, or the building itself.

1. Inspection: Scheduled inspection by on-campus authoritieswiththe
exception of daily janitorial operationsshall be preceded, if possible,
by twenty-four hours noticeto theresidents. During the inspection,
therewill be no search of drawers or closets or personal belongings.

2. Search: On-campusauthoritieswill not enter aroom for purposes of
search except in compliance with state law or with the permission of
the resident or the written permission of the Vice Chancellor for
Student Devel opment or his/her representative. University authorities
shall have, if possible, the Resident Director of the hall or his/her
designee accompany them on the search.

3. Forpurposesof maintenance, andfireand saf ety eval uation, roomswill
beinspected periodically by theUniversity staff. Normally theresident
assistant will beinvolvedinthispart of the program and will work out
arrangementswiththeindividual occupant beforehand.

Repairs

When requests for repair service in a room or apartment have been
submitted, it is likely that the maintenance personnel will not be able to
predict exactly when service will be available. Accordingly, when such
service personnel hasalegitimate repair order for an areaand the occupant
isnotin, maintenancepersonnel will begranted accesstotheareainquestion.

This access will be for the stated purpose only and the privacy of the

occupants will be respected.

Solicitation
Commercial publicity or solicitationisnot allowed oncampus. "Buy, Sell,
or Trade" advertisements of students, faculty, or staff origin are excepted.
Nopersonsor groupsareallowedtosolicit or canvassintheresidencehalls.
Exceptionsto thisregulation are seldom given and are alwaysin writing or
by public announcement by the Office of Student Devel opment.

Telephone Services

Telephonelinesareavailablein each apartment. Student may chooseto
plugintheir owntelephonetothislineat noadditional chargeto makelocal
callsand to receive calls (sorry, collect calls are not permitted). Students
shoulddial 9+ thelocal number for off campuscall or thelast 4 digitsof an
on campus number. Studentsinterested inlong distance serviceand/ or a
personal phonelineintheir bedroom should contact the Telecommunications
department for moreinformation.

Mail Service
Mail isdeliveredto eachresidencehall daily, except Saturdays, Sundays,
andholidays.

Guests

Residents may have overnight guests of the same sex only, if prior
arrangementsaremadewith roommate(s) inwritingand permissionisgiven
by theResident Director. Themaximumlength of any visitisthreedaysand
threenights. All guestsare governed by the University and residence hall
regulations, anditisthehost’ sresponsibility to make guestsaware of this.
Incaseswheretheguestisinviolationof Universityregulations, disciplinary
action may be brought against the host.

Care of Room

Custodia service is provided by the University to clean public areas.
Residents have the responsibility for hanging up and putting away their
clothes, makingtheir beds, and generally keepingtheroomsneat. Noonemay
removescreensor draperiesfromthewindowsnor movefurniturefromroom
to room.

Misappropriated furnishingswill betheresponsibility of theresidents of
theroomor apartment andthey will bebilledimmediately for either recovery
or returning the articlesto their original place.
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Tapeandnailsarenot tobeused onthewalls. Residentsare cautioned that
adhesivesonthewallsor furniture frequently cause extensive damage and/
or require considerabletimeto clean. Small tacks or push pinshave proven
to beleast damaging to thewallsand will hold as much as should be posted
in any of the UTC facilities. The use of contact paper on wood has proven
to damagethewood. Residentswill be assessed thefull cost of restoring the
facilities so damaged to an acceptable standard. All food must be stored in
air-tight containers for sanitary purposes. Periodic inspection of the room
will be made by a staff member.

Residence Hall Security
Proceduresregarding ResidenceHall Security areprovidedin Section V.

Safety Prohibitions
TheUniversity isgreatly concerned with the health and well-being of its
members. Ingroup living situations, special care must be exercised so as
not to threaten the life or property of any one individual.
Most safety hazards are the result of poor housekeeping, carel essness,
and thoughtful essness.
Each staff member and resident is expected to be safety conscious and
to do what is necessary to avoid hazardous conditions.
Monthly safety reports are submitted to University Residence Life
Office by the resident staff.
1. Nocandles, open flames, or incense burning isallowed.
2. Lightbulbsshouldnotbetouchingor near clothing or other flammables.
3. Extension cords must be underwriter laboratory approved or equal.
Covering must beingood condition. Plugsand cordsmust bethesame
size or larger than appliance wire and not hidden under rugs, trash,
paper, clothing, or books, nor near heat sources.
4. Storageof gasoline, other fuel sor vehiclescontainingthemisprohibited.

Fire Drills

Eachresidencehall must haveat |east onefiredrill per month. Theseare
conducted so that each resident can vacate the building quickly and safely
incaseof emergency. Thedrillsareplanned and supervised by theHousing
Office, the Security Office, and the Resident Directors. Anytimethat the
firealarmissoundedinaUniversity building every occupant of thebuilding
isrequiredto evacuateimmediately. TheUniversity policewill assist with
the evacuation to seethat the buildingistotally vacated and no onewill be
allowed to re-enter prior to the expressed consent of the security officers
on duty. Reports are filed with the offices concerned.

False Alarms

Any personwhowillfully and maliciously givesor causesto begiven, by
any means, afalseaarm of fire, shall be guilty of amisdemeanor, and upon
conviction thereof, shall be fined not less than $10 nor more than $500, or
imprisionedinthecounty jail or workhousefor aperiod of not morethan six
months or both. [Acts 1963, ch. 80, sec. 1] Disciplinary action by the
University may also be expected.

L oss of Personal Property

Toinsuretheprotection of valuables, studentsareencouragedtolock their
doors. TheUniversity will takereasonabl e precautions, but it cannot assume
responsibility for the loss of money or articles. It is suggested that each
individual takeout apersonal insurancepolicy to cover hisor her belongings
whileoncampus. Thesepoliciescanusually beobtainedratherinexpensively
andfrequently can bepurchased throughtheinsurancecarried by theparents
on their household goods. Report all suspected thefts of personal property,
no matter how small, totheresident director and the campus Security Office
as soon as possible.

Alcohol and Drugs

The possession or use of alcoholic beverages, other illegal drugs or
intoxicants of any kind is prohibited on campus.
Pets

Only fish tanks no larger than 10 gallons are allowed. Otherwise, no
animals are permitted.
Weapons or Explosives, Fireworks

The possession of firearms, hunting knives, fireworks or other type of
weaponsor lookalikesand explosivesisnot allowed in theresidence halls
or on the University property.
Keys

Misuse or loss of keys may jeopardize the safety of others and

constitutesgroundsfor disciplinary action. Thereisachargefor lost keys
and other security measuresthat must betaken duetothelossof such keys.
Quiet Hours

If astudent consistently violates Quiet Hours, he/shewill be subject to
disciplinary action.

WUTC

WUTC, FM 88.1, is a 30,000 watt public radio station licensed to The
University of Tennessee at Chattanooga. With studios in Cadek Hall, it
broadcasts 24 hoursaday, 365 daysayear, providing musical andinforma-
tional programming. Itisaprogramservicemember of National PublicRadio.

University Relations

TheOfficeof University Relations, located at 203 FoundersHall,informs
thegeneral publicof theUniversity'sacademicand extracurricular programs.
It al so assi stsstudent groups, academi c departments, and theadministration
in preparing materialsfor public release

Two major public relations activities are coordinated by the office's
director. The news bureau is responsible for writing feature stories and
coordinating coverage of the University by print and electronic media. The
UTC newsbureau assistsall University organizationsin publicizing activi-
ties open to the community. Requests for newspaper, radio, or television
coverage of University events should also be channeled through the news
bureau. University Relationsisalso responsible for some video production
for external audiences.

TheUniversity catalogs, UT Chattanooga Today (alumni quarterly), and
other fliers, pamphlets, and publicationsareprepared by the publicationsstaff.
In accordance with Tennessee state law and University policy, al other
publications published by University departments, officesor organizations
must bereviewed and givenapublicationsnumber by University Relations. I
you haveany questionsregarding the publication number system, call 425-
4363. TheUniversity RelationsOfficeisal soresponsiblefor coordinatingthe
University'spresenceonthelnternet. Departmentsand organi zationswishing
tolink fromtheUTCwebsitemust follow established guidelinesfor UTCweb
pages. For moreinformation contact 423-425-4363.
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Alumni Association

TheUTC Alumni Officeislocated in the Patten House at 801 Oak Street.
The Office of Alumni Affairsis responsible for the initiation, promotion,
execution, and evaluation of avariety of projects which enlist and expand
the number of active and contributing alumni at the University.

Programsfall into two categories: thosewhich servethealumni and those
whichservetheinstitution. Typesof activitiesserving theneedsof theal umni
include reunions, community service; publications; special programming
events, and accesstothecampuslibrary and other facilities. Alumni inreturn
contribute time, talents and financial resources to the institution; lobby on
itshehalf; hel pitsstudentsinobtaining career experienceandaidinrecruiting
new students.

Alumni cards are available upon graduation and by calling the Alumni
Office. These cards provide alumni with many benefits such as discounted
UTC merchandise, use of the computer lab and Lupton Library, accessto
exercisefacilitiesincludingthepool, racquetbal | andtenniscourts, and special
pricestoathleticevents. Alumni membershipstotheARCarealsoavailable
for purchase.

TheUT Alumni Associationisadministered through the system office of
TheUniversity of Tennessee. All UTC graduatesareautomatically members
of theUTAA and areencouraged to attend local chapter meetingswhichare
held throughout the United States. UTAA is administered by a board of
governors drawn from all UT campuses. Each campus has a chancellor's
representativeontheboard. Alumni fromeach campusalsoserveinelected
positions.

TheUTC Alumni Board, whosemembershipislimitedtothosewho have
attended the Chattanooga campus, existsto establish amutually beneficial
relationship between the Chattanooga campus and its alumni. The Board
structuresand sponsors many a umni activitieson the Chattanooga campus
and maintainsits office at 801 Oak Street. The Director of Alumni Affairs
for the Chattanoogacampus servesasexecutivevice-president of theboard.
The Board is composed of five major program councils: Public Relations,
Activities, Development, Y oung Alumni, and L ong RangePlanning.

The Student Alumni Council is an active campus organization whose
activities are coordinated through the Alumni Office. Criteriafor selection
into this organization include academic performance; leadership ability;
loyalty to the University; and ability to work with the community, alumni,
fellow students, administrationandfaculty.

For moreinformation, call the Office of Alumni Affairsat 423/425-
4785 or 800/728-4882. Y ou may also goto thewebsite at
www.utcal umni.com.

Financial Aid

UTC usesavariety of resourcesto assist studentswho otherwise might
findthecostsof acollegeeducation prohibitive. Throughfederal, state, and
university financial assi stanceprograms, astudent may receiveoneor more
different types of assistance to cover education costs.

There are four types of financial aid for UTC students: scholarships,
grants, part-timeemployment, andloans. Theseareawardedindividually or
incombination, depending onthestudent’ sfinancial need.

Financial needisthedifference between the student’ scost of attendance
attheUniversity andthefamily’ sExpected Family Contribution (EFC) or the
estimated amount the student and student’s family can be expected to
contributetoward meeting educational expenses. To assist indetermining
the student’ sfinancial need, the University usesthe Free Application for
Federal Student Aid (FAFSA), which calculates the EFC. Using this
calculation, theFinancia Aid Officedeterminestheamount andtypesof aid
the student can receive. A student’s financial need is then met with the
varioustypesof financial aid.

Early applicationfor financial aidisencouraged. Priority datesfor financial
assistancefor theregul ar academicyear (fall and spring) will beon or before
April 1foral students. Priority applicantsmay anticipateanoticeof decision
no later thantheend of May |. FAFSA applications, however, will be
considered throughout the school year for any available funds. Priority
applicants will receive first consideration for all available funds. UTC
encourages studentsto completethe FAFSA online at www.fafsa.ed.gov.
Institutional Refund Palicy

Any student who submits registration materials will be obligated for a
percentage of fees even if he or she does not attend classes unless the
Registration Officeisnotifiedinwriting prior tothefirst official day of classes
that he or she wishesto cancel registration.

Withdrawal Drop

Date Charge Refund Chage Refund
Prior to 1st day of class -0- 100% -0- 100%
1st week 10% 90% -0- 100%
2nd week 20% 80%  20% 80%
3rd week 40% 60%  40% 60%
4th week 60% 40% 60% 40%
5th week and later 100% -0- 100% -0-

Withdrawal--complete withdrawal from all classes.

Drop--courses dropped which do not result in complete withdrawal. For
dropped courses, chargesare computed prior to theissuance of any refunds.
No refund is due for courses which are dropped unless the charge for the
remaining coursesplusthe percentage chargefor the coursesdroppedisless
than the maximum semester charge for tuition and maintenance fees.

Fees for drops and withdrawal s are due at the time of the transaction or
appropriate latefeeswill beadded. Note: Only seven (7) calendar daysto
drop with no charge. The above dates and charges are subject to change.
Refunds of Fees and Adjustments

Refunds of maintenance, tuition and dorm fees for fall will be done
approximately 10weeksafter classesbegin. Refundswill bemaileddirectly
to your address on record at UTC. If astudent receives any financia aid,
refunds will be credited to the appropriate source.

Return of TitlelV Funds

Title IV aid that is considered in this policy includes the following:
Federal Pell grants, Federal Supplemental Education Opportunity Grants
(FSEOG), TEACH Grant, Federal Stafford Loans (both Subsidized and
Unsubsidized), Federal Parent Loans (PLUS), and Federal PerkinsLoans.

Federal regulationsrequire each educational university to have awritten
policy for the refund and/or repayment of federal aid received by students
who withdraw during aterm for which payment has been received. These
policies are effective only if the student completely terminates enrollment
(i.e., cancels hig/her registration, withdraws, or is dismissed) or stops
attending classes (unofficially withdraws) before compl eting more than 60
percent of the enrollment period.

The amount of Title 1V aid that must be returned is determined viathe
Federal Formulafor Return of Title 1V funds as specified in Section 484B
of the Higher Education Act. Thislaw also specified the order of return of
the Title IV funds to the programs from which they were awarded.

The percentage of aid that a student earned is equal to the percentage of
the semester completed by the student before his or her withdrawal. If a
student attended thefirst 40 percent of the semester, then he/shewould have
earned 40 percent of theaid disbursed. Thismeans60 percent of theaid was
unearned, and must be returned by the school and/or student. The respon-
sibility for returningunearned aidisall ocated betweentheUniversity andthe
student according to the portion of disbursed aid that could have been used
to cover University chargesand the portion that could have been disbursed
directly to the student once University charges were covered.

UTCmust returntotheTitlelV aid programsthelesser of total unearned
aid; orinstitutional charges(tuition, fees, and dormcharges) multiplied by the
percentage of unearned aid. The student returns the difference between
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thetotal unearned aidandtheamount returned by theinstitution. Only excess

aid that resulted from grant payments(Pell & SEOG) hasto berepaid by the

student, and then at arate of 50%.

If moreaidwasdisbursed thanwasearned, theamount of TitlelV aid that
must bereturned (i.e., that was unearned) is determined by subtracting the
earned amount from the amount actually disbursed.

UTC will distribute the unearned aid back to the Title IV programs as
specifiedby lawinthefollowingorder:

1) Unsubsidized Federal Stafford Loan

2) Subsidized Federal Stafford Loan

3) Federal Perkins Loan

4) Federal PLUS Loan

5) Federal Pell Grant

6) Federal SEOG fund

7) Federal TEACH Grant

8) Other federal, state, private, or institutional sources of aid

Student will be billed for the amount they oweto the Title IV programs.
UTCreservestherighttoalsobill thestudent for any returnof TitlelV refund
amount that exceedsthe University's published institutional refund policy.
General Information
1. All withdrawals should be completed online before the published drop

date. All returnof TitlelV calculationsare completed within 45 days of
theofficial withdrawal dateand all fundsarereturnedto theappropriate
programs.

2. If withdrawing after the published drop date, students must officially
withdraw throughtheRecordsOffice. Failuretoofficially withdraw will
result in the University applying its own administrative proceduresfor
determiningtheunofficial withdrawal date.

3. StudentswhoplantoreturntoUTC at any timeinthefuture, should check
the Financial Aid Satisfactory Academic Progress policy onthe UTC
Financial Aidwebsitetoseeif they will needtoappeal toget financia aid
reinstated.

4. All questions, concerns, or appealsof returnof TitlelV decisionsshould
be addressed to: Director of Financial Aid, 615 McCallie Avenue,
Chattanooga, TN 37403-2598.

Graduate Assistantships and

Scholarships

A number of assistantships are available for degree-seeking graduate
students. These assistantships provide a stipend and a tuition waiver and
are awarded on the basis of ability by the students' respective departments.
Opportunity Assistantships are available to degree seeking students who
are first-time, first generation graduate students. The Opportunity Assis-
tantships may provide amentor relationship with aprofessor on aresearch
project. There are also a few assistantships awarded by administrative
departments without respect to the student's academic discipline. Addi-
tionally, therearegraduatescholarships. Many of thesearefor singlecourse
tuition, but others are more specialized. The Thomas E. Geraghty Schol-
arship Awards provide tuition to graduate students with a non-business
undergraduate degreewho areenrolled inthe Master of BusinessAdminis-
tration program. TheCivitan Scholarshipisavailablefor agraduate student
in Special Education. StantonP. Fjeld Scholarshipsarefor Criminal Justice
studentswith high academic achievements. Channel 3 Scholarshipsaward
scholarships to two African-American studentsin the MBA program who
have an interest in the broadcast industry. The Lebovitz Scholarships are
reservedfor graduatestudentsof Jewishfaith, andthereareafew general but
limited awards. The Dyer Book Scholarshipisavailableto Public Admin-
istration students. The Chattanooga Rotary Scholarship is reserved for
graduates of Chattanooga City or Hamilton County Public Schools. The
CharlesFoundation Scholarship providesassi stanceto educationand engi-
neering students. Applicationsfor all of these awardsare availableonthe
website at utc.edu/graduateschool under Money Matters.

Cooperative Education

Cooperative Education provides students an opportunity to (1) explore
career goals while working with skilled and knowledgeabl e professionals,
(2) enhance employment opportunities at graduation by providing career-
related work experience, (3) help defray college expenses, and (4) gain
collegecredit (insomedepartments). Co-op studentswork withsuch diverse
and innovative companies as Alco Chemical, Decossimo CPA, Evergreen
Financial Services, Microsoft, TVA, Dupont, NASA, Shaw Industries, and
General Electricand GE Roper Corp, aswell asanumber of local firmswho
havedevel oped co-op education programs.

Cooperative Educationisan optional educational program that combines
a student’ s academic study and paid major-related work experience. The
UTC Office of Cooperative Education offers three basic modes of student
participation: (1) alternating Co-op, (2) paralel Co-op, and (3) the
internship. The two Co-op plans offer students the opportunity to work
multi-semesters. Studentschoosing thealternating plan aternate semesters
of full-timestudy with semesters of full-timework. Theparallel planallows
studentsto attend classes while working with local employersfor up to 25
hoursaweek. The Co-op office also workswith studentsto help find them
full-time or part-time semester paid internships.

Tobeeligible, studentsmust (1) beenrolled at UTC; (2) have completed
freshman courserequirementsin their major; (3) haveacumulative GPA of
2.50 (2.75 for business majors). After placement, students must maintain a
2.0 GPA and completeall assigned work periods. The programisoffered to
studentsinall UTC curricula. For moreinformation, contact the Co-Op Office,
326 University Center, 425-4735 or http://www.utc.edu/administration/

CooperativeEducation/

International Education

TheUniversity offersawiderange of opportunitiesfor studentsto explore
theworld by studying abroad and earning UTC academic credit. Through
theUniversity’ smembershipsinthelnternational Student ExchangeProgram
(ISEP) students can study for asemester or ayear in over 120 universities
throughout theworldinaforeignlanguageor in English. UTC alsobelong
to Council onlnternational Educational Exchangethat hasstudy centersall
over theworld. UTC’s membership in the Cooperative Center for Study
Abroad (CCSA) alowsour studentstheopportunity to study with consortium
professors in countries where English is the dominant spoken language:
Australia, Belize, England, Ireland, Scotland, Kenya, South Africaand New
Zeadland. UTC also offers students several exchange opportunities with
foreign universitieswho have signed abilateral exchange agreement with
UTC, includingMasaryk University inBrno, Czech Republic; HaifaUniversity
inlsragl; LuleaUniversity in Sweden; Padagogi scheHochschuleL udwigsburg
inGermany; Nanjing University inChina; Universidad deAlcaladeHenares
in Spain, and NagoyaUniversity of Foreign Studiesin Japan. Many students
have found additional study abroad providers who allow them access to
additional countriesof programsoutside UTC’ s consortium membership.
UTCstudentshaveused API, ISA, CEA, AIFS, GES, KEI among othersto
study inMadagascar, CostaRica, Italy, Argentina, France, Spain, Jamaica,
and many others. Our faculty hasalsoled UTC sponsored tripsto France,
England, CostaRica, theCzechRepublic, Slovenia, Italy, India, Japan, and
Indonesia, to mention only afew. Studentsinterested in studying abroad
should contact UTC's Office of International Programs, 326 University
Center or email Mr. Hugh Prevost at hugh-prevost@utc.edu. Y ou may look
at exchange opportunities at www.utc.edu/Academic/National Student

Exchange.
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National Student Exchange

UTC students have the opportunity to participate in a new exchange
opportunity within the United States and Canada—the National Student
Exchange (www.nse.org). Thisprogram offersUTC studentsthe opportu-
nity to study at 200 other U.S. collegesand universitiesfor asemester or a
whole year at minimal, additional cost to what they are payingasaUTC
student. Additionally, UTC studentsremain enrolled at UTC whileonthe
exchangeandreceivecredit for their studiesat other collegesand universi-
ties. Over 120 UTC students have studied at colleges and universitiesin
almost all of thecontiguous48 statesandin Alaska, Hawaii, Puerto Rico, and
inCanadathroughNSE. Last year sixteen UTC studentsparticipatedinthe
National Student Exchange. Last year over 2500 students from the US,
Canada, and Puerto Rico participated intheNational Student Exchangefor
avariety of reasons: attain new academicdiversification, cultural awareness,
investigatecareer opportunitiesor internships, look at potential graduateor
professional schools, live in a new geographical area, take courses not
traditionally offered at UTC, acquirelanguage competenciesnot offered at
UTC, and many more. For more information, stop by the Office at 326
University Center or call (423) 425-4735to set up an appointment with one
of the counselors.

Credit for Practical Training

The Credit for Practical Training (formerly the Individualized Education
Program) was begun to assist studentswho have not completed therequire-
ments for a baccalaureate degree and who wish to enter or return to the
University after working for several years. Theprogramisalso designed to
assist adult studentsin making thetransitionback into collegeandtoact asthe
coordinating agent for the processing of awarding general el ectivecredit for
thestudent'swork experience, non-collegiate, in-servicetraining experiences,
or professional certification. Since being accepted asan official unit of the
University in 1972, the program has awarded more than 1000 students | EP
creditsfromtheUniversity'sparticipating departments.

Studentsinterestedin pursuing Creditfor Practical Trainingelectivecredit
are encouraged to contact the Office of Cooperative Education (423/425-
4735) tomakean appointment withtheir Coordinator to discusstheir college
plans. Duringthisinitial visit, they will begivenadetailed explanation of the
procedurestofollow tocompletethisprocess. Studentsshouldbeawarethat
not all of theUniversity'scolleges, schools, or departmentsaward Credit for
Practical Training credit and that the submission of an application does not
guaranteethe award of elective credit. Each application will bereviewed
by the faculty of the petitioned department and credit awarded on the
individual merit of theapplication.

A feebased on the current charge for each hour of CPTP credit awarded
and a$50.00 application feewill be charged upon award.

Office for Students With Disabilities

TheOfficefor Studentswith Disabilities(OSD) iscommittedto providing
equal accessto all facilities, programs and servicesof UTC. OSD reviews
each student's documentation under the guidelines of the Americans with
DisabilitiesAct (ADA) of 1990, Section 504 of theRehabilitation Act of 1973
and the Americans with Disabilities Act Amendments Act of 2008. ADA
mandates that accommodations and adjustments be made in programs and
activitiesinordertoprovideequal accesstoqualified personswithdisabilities.
OSD examines the documentation of each student'sdisability claimtoavoid
discriminations and to protect the civil rights of the student. Individual
determination of appropriate and reasonabl e accommodationsis made spe-
cifictothefunctional limitationsof thedisability. The Director of Equity &
Diversity, Dr. Bryan Samuel, holdstheresponsibility of ensuring University
compliancewithADA. For moreinformation pleasecomeby theOSD office
located at 102 Frist Hall or call (423) 425-4006.

The O.D. McKee Center for Dyslexic Studies

Thisendowed Center offerstextbook readingsinexceptional learningto
assist dydexicstudents, aswell asother interested schol ars, togainagreater
understanding of learning differences. Housedin Frist Hall, the Centeris
located in the Office for Students with Disabilities (OSD). If you need
assistancepleasevisittheOSD staff in 102 Frist Hall or call 423-425-4006.

Children's Center

The Children’s Center is an early childhood education program that
serves as a learning lab for the College of Education and Applied
Professional Studies. Thecenter acceptschildren agessix weeksthrough
prekindergartenandgivespriority for enrollmentto UTCfaculty, staff and
students. Battle Academy for Teachingand Learning at Mainand Market
Streetsand Brown Academy for Classica Studiesat Eighth and Baldwin
Streets provide space for a Children's Center component at each site.
Hoursof operation are 7:30 a.m. to 5:30 p.m., Monday - Friday.

TheChildren’ sCenter isaccredited by theNational Associationfor the
Educationof Y oung Children. Theprekindergarten programisapproved by
the Tennessee Department of Education. For informationandawaitinglist
application, call 209-5735 (Battl€) or 209-5740 (Brown).

Student Employment

Federal Work-Study

Federal Work-Study is awarded on a first come first served basis to
undergraduate studentswith financial need. Studentsmust completethe
FreeApplicationfor Federal Student Aid (FAFSA), beadmittedtoandin
regular attendanceat theUniversity, haveacompletefinancial aidfileand
beingood standingfor financial aidtowork under the Federal Work-Study
program. Studentsmust accept their work study award onlinewithin 30
daysof theawardtobeeligiblefor placement. Eligiblestudentswork 10
to20hoursaweek. Unlikeother federal financial aid, Federal Work Study
fundsare not posted to student accountsasacredit. Instead, thesefunds
are paid bi-weekly to help the student with living expenses. Students
awarded Federal Work Study will need to pay outstanding fee balances
by other means. Placement for Federal Work Study startsonthefirst day
of classesand continuesthroughthefirst week of classes- Fall and Spring
semesters. Studentsawardedinthisprogram choosethejobinwhichthey
areinterested and mustinterview for thepositionand signacontract with
the hiring department. Contracts are issued at Placement. Students
awarded Federal Work-Study will receivedetail ed instructionsabout the
Placement process in July preceding Fall classes and in December
preceding Spring classes viatheir UTC email account. Federal Work
Study funds are expended quickly, therefore, a Wait List is kept of
studentsnot initially awarded but still interested inthe program. If work
study isnot apart of your award package and you areinterested in being
apart of the program, contact the Financial Aid Officeat 423-425-4677
and request that you be added to the Federal Work Study Wait List.
Althoughawardsfromthelist aredependent onfundsbecomingavailable
and eligibility, several studentseachyear arenormally awarded fromit.
Thelistiskept in order of the date of the completed Financial Aid File.
Job Location & Development Program
Part-timeemployment isal so availablein the Chattanoogaareathrough
the Job L ocationand Devel opment Program. Tobeeligiblefor thispart-
timeemployment, thestudent must meet therequirementsestablished by
the employing agency. Financial need is not a factor. Students should
regularly check theEmployment Bulletin Board outsidetheFinancial Aid
Officetofind out what isavail able and how they should apply.

Academic Service Scholarship Program

Students on this scholarship program receive a $2100 per semester
scholarship ($4200 per year); in return they must provide 100 hours of
service to the university per semester. Y our service position is chosen
throughthesamegroup of approved positionsasFederal Work-Study, but
you receive your funds up-front and only work 100 hours per semester.
Y our GPA coming into UTC must be aminimum 3.0 and you must have a
record of serviceto your school and/or your community. Y our application
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‘isal etter of interest to the Director of Scholarshipsalong with your resume or
vitaoutliningyour previousservicecommitmentsandthreelettersof reference.
All applications are due by May 1 of each year. Recipients are chosen in June
beforeschool startsin August, and arenotified by the Director of Scholarships.
The|RS considersthe Academic Service Scholarship to betaxableincome. In
January you will receive an IRS Form W-2 which should be filed with your
income tax return.

Institutional Employment

Departmentsal so hirestudentsthrough their departmental budget. Students
seeking employment on campusshoul d check withthedepartmentsinwhich
they wouldliketowork. Somedepartmentshistorically hirealarger number
of studentsincludingtheLibrary, University Center, Bookstore, and Parking
Services. Departmentsarenot requiredto post their jobs, but both Financial
Aidand Student Placement will post campuspositionsasthey arenotified of
need. In addition, UTC maintains an active Cooperative Education
Program. If youareinterestedinthisprogramwhere, historically, youwork
ajob in your major one semester and attend UTC classes one semester,
contact the Cooper ative Education Program directly at 423-425-4735.
Peer Counseling Program

The Peer Counseling Program is sponsored by the Tennessee Student
AssistanceCorporation (TSAC) andadministered by theUTC Financia Aid
Office. Thepurposeof each Peer Counsel or isto assist the senior guidance
counselor(s) at public high schools in helping students understand the
financial aid processand compl etefinancial aid applications. CurrentUTC
studentsmay apply beginninginlate October of eachyear for thefollowing
spring semester. Applicationswill be available on our website and in the
Financial Aid Office. Approximately 15-20 studentsaresel ected eachyear
following an applicationandinterview process

ID/Mocs Card

TheUniversity provideseach student withan official University ID card,
the Mocs Card. Thiscard can be used for the following purposes.

- Admissionto athletic events

- Secure door access validation

- Checking out books, laptops, etc. from Lupton Library

- Obtaining special ratesand privilegesat many University functions

- Indicationof anindividual 'srightstouseUniversity facilities
Also the Mocs Card can be used as adebit card at the following locations:

- Food Servicesincluding Food Court at the UC, Crossroads Dining,

C-Stores, and Java City, Boling Mini-Mart

- Counseling & Career Planning

- Computer Labs- Go Print Stations

- Graphic ServicesMailroom

- Bookstore

- ARC - Guest Fees

- Parking Services

- Select copy and vending machinelocations
A student's account can be managed online through ManageMyID by
registering at www.utc.edu/mocscar d. Money canbeaddedtoyour card by
depositing cashinto the Value Port machineslocated intheUC and thefirst
floor of theLibrary. Also, depositscan bemadeintheform of cash or check
inthe UTC Bursar's Office, 274 University Center.

The Mocs Card Office is located in the University Center, Room 141,
groundfloor, nexttothegameroom. Thephonenumberis(423)425-2218 or
(423)425-4109, or fax at (423)425-2281. A student'sinitial Mocs Card is
intendedtolast throughout astudent'sentirestay at UTC. Lost or stolencards
should bereported immediately through ManageMyID. UTC isnot liable
for any loss of funds due to misuse or theft of a student's Mocs Card.
Replacement cards (lost, broken, or damaged) are made at the Mocs Card
Officefor acost of $15to bepaid at theBursar'sOffice. Onceareplacement
cardismade, previouscardscannot bereactivated under any circumstances.
No feeischarged for theinitia card or for theinitial use of the debit card
system. Replacement of acard dueto achangein cardholder statusor name
isfree; however, theold card must be presented in exchange. Thefiling of a
police report does not waive the replacement fee of astolen card.

Refunds cannot be given on any meal membership (board meals, Mocs
Bucks) or meal assessment (clubfunds). Money depositedinbook pointsor
campus points may berefunded to students upon graduation, in accordance

withUniversity policy. Atthetimeof account closure, a$15 servicefeeand
any other debtsduetotheUniversity will bededucted fromthebalance. The
University doesnot processrefund checksfor under $3; therefore, norefunds
will be given for balances of $18 or less. A completed Account Closure
Request Formmust besubmittedtotheM ocsCard Officefor processing. See
Mocs Card brochure for more detailed information. Visit www.utc.edu/
mocscard.

Safety and Security

TheUniversity of Tennessee at Chattanooga Police Department supports
themissionof theUniversity by promoting asaf eand securehigher education
environment whileproviding proactivepoliceand customer-rel ated services
aimed at reducing crimeanddisorder. Servicesprovided full time (24/7/365)
insidetheUniversity Community include:

e  PoliceServicesincluding emergency response, preventative
patrol, andinvestigations

e  Security Servicesincluding physical security, fireprevention,
and access control

e  CrimePrevention Servicesincluding personal protection
training, community awareness, andtarget hardening

The University of Tennessee at Chattanooga Police Department islocate at
400 Palmetto Street. Emergency ServiceProcedure: |f anemergency occurs,
call theUTC Police Department by dialing 911 or 425-4357 (HEL P). Please
familiarizeyourself withthel ocation of theBlueEmergency phones, whichare
located near buildings, intersections, and in every parking lot; thesedirectly
connect to the UTCPD dispatch. We encourage each member of the
community to program 425-4357 in their cell phone as UTCPD. We also
recommend that each member of the community program an “In Case of
Emergency” or ICE number into their telephone.  Off campusdisciplinary
issuesand/or criminal misconduct involving recognized student groupsare
monitored, recorded, and referred to the Dean of Students for appropriate
action. Foradditional detailsandinformationregardingall servicesoffered
by the University Police Department please visit our website:
www.utcpolice.org.

Traffic/Parking Regulations

Introduction

1. The purpose of these regulations is to facilitate the safe and orderly
operationof University businessandto provideparkingfacilitiesfor this
operationwithinthelimitsof theavail ablespace.

2. Parking Servicesisresponsibleforimplementationand enforcement of
theseregulations.

3. Any person operating a motor vehicle on the University campus is
requiredto obey theseregul ationsasaconditionto parking or operating
the vehicleon campus.

4. Theresponsibility forlocatinglegal parking spacerestswiththeoperator
of themotor vehicle. Lack of spacewill not beconsidered avalid excuse
forviolatingany parkingregulation.

5. TheUniversity shall havenoresponsibility for lossor damageto any
vehicle or its contents operated on The University of Tennessee at
Chattanooga campusor on lotsleased by The University of
Tennessee at Chattanooga.

Registration of Vehicles

1. All motor vehicles, including motorcycles, parked on UTC property
between 7:00 A.M. and 5:00 P.M. or on lots|eased by UTC must
have current UTC decals and be registered with the University.

2. Decalswill besoldinthe Bursar's Office or in Parking Services.

3. Thedeca must behungontherear view mirror of thevehicle. If using
stick-ondecal, it must bedisplayed onthedriver'ssideof thewindshield
of thevehicle.

4. Expired decals should be removed so that only the current decal is
displayed.
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5. Decals must be renewed each Fall semester.

a.  General Parking: Decalsmust berenewed at thebeginning of each
Fall Semester solong astheregistrant remainsastudentor a
University employee. Thevehiclemay beparkedinany general
(yellow) lot. Costis$108.00 per year.

b. Reserved Parking: Decals must be renewed at the beginning of
eachfall semester andwill bevalid until theexpiration of thedecal
so long as the registrant remains a member of the University
community and elects to keep the reserved space. If registrant
cancelsthe reserved space before the expiration of the decal, the
decal must besurrendered. Reserved Parking allowsexclusiveuse
of a designated parking lot between 7:00 A.M. and 5:00 P.M.,
Monday through Friday. Costis$94.00 per semester or $252.00for
the entire year; thereis areduced rate of $64.00 for the summer.
Lotsare marked by blue colored signs.

c. Withreserved decal, the user may park in his or her designated
reserved lot, aswell asany general lot.

6. Thepersontowhomavehicleisregisteredisresponsiblefor thevehicle
and all violation citations issued thereto. If the person operating the
vehicleisother thantheregistrant whenaviol ationiscommitted, boththe
operator and the registrant may be cited.

7.  Theparkingclerk will issuespecial decalstoqualified handicapped
persons.

Parking Decals

Renewal of reserved decal swill bescheduledduringMarchat theBursar's

Office, Parking Servicesor onlineat UTCwebsite. Renewal will only bemade
inthesamelotheld during theSpringterm. PAYMENT MUST BE MADE
AT THE RENEWAL DATE.

Beginning April, remaining reserved spaces may be purchased at the

Bursar's Office, Parking Servicesor onlineat UTC'swebsite. PAYMENT
MUST BE MADE AT THAT TIME.
Replacement of Decals

1

A new decal will beissued at no cost for anewly acquiredvehiclewhich
replacesacurrently registered vehi cleupon presentation of theoriginal
decal to the cashier at the Bursar's Office or Parking Services.

If it is necessary for you to drive a car other than your registered
vehicle, the transferable decal must be placed on the rear view mirror
of the replacement vehicle.

Lost or stolen decal will bereplaced for $2.00 upon proof of loss. Only
onereplacement decal may be obtained at the $2.00 charge during the
academic year. If additional replacement decals are required during
the academic year, the charge will bethe current decal price.

Refund Policy

Refundswill be ordered upon receipt of decal and proof of ownershipin

the Bursar's Office or Parking Services. The amount of refund will depend
upon date decal iscancelled.
Vehicle Operation

1

All personsoperating avehicleon University property orinthecampus
area, whichincludescity streetsrunning through University property,
must be properly licensed operators.
Pedestrians have the right-of-way at established pedestrian crossings,
except whereregulated by traffic control lightsor police officers.
Under normal conditionsthemaximum speedlimit oncampusstreetsis
15 mph and 30 mph on the city streets. However, vehicles may not
be operated at any speed which is excessive for the conditionswhich
may exist asaresult of weather, traffic congestion, pedestrians, etc.
Traffic control signs, devices, and directionsof police officersmust be
obeyed.
All personsoperating vehiclesareresponsiblefor maintai ning control of
the vehicle, safe operation, and observation of traffic control signs,
barriersand devices.
Operating amotor vehiclein any area other than a street or roadway
intendedfor motor vehiclesisprohibited.

7. All accidentsmust bereportedtotheUniversity Policeimmediately (425
4357). All vehiclebreak-insorincidentsshoul d bereportedimmediately.
Violations
Thefollowing examplesconstituteviol ationsof theseregul ations:
1. ParkingPermits
a.  Nocurrent decal (parking permit).
b.  Current decal notvisibleinvehicle (not affixedtovehicle).
¢.  Unauthorized possessionof decal.
d. Fasficationof decal registrationinformation.
e. lllegal use, reproduction or alteration of decal and/or
parking permit.
f.  Tamperingwithwheel-lock.
2. ParkingViolations/OvertimeMetered Space
a.  Inno-parking or loading zonesor unmarked spaces.
b.  Overtime parking in metered space. (Even vehicles with UTC
decals must pay when parking in metered areas.)
c. Inunauthorizedarea.
d. Tamperingwithwheel-lock.
3. Moving
a.  Exceeding posted speed limit.
b. Excessive speed for existing conditions.
c. Falureto obey traffic control signal or sign.
d. Failureto obey police officer.
e. Operating vehicle without valid operator’ s license.
f.  Driving off roadway or street.
0. Recklessdriving and/or racing.
h. Failureto yield right-of-way at pedestrian crossing.
i Leaving scene of accident by participant.
j Failure to signal turn or stop.
k. Wrong way on one-way street.
| Following too closely.
m. Operating mechanically unsafe vehicle.
n.  Driving while under the influence of alcohol and/or narcotics.
0. Operating vehicle causing loud or unnecessary noise, such as
loud mufflers, horns, P.A. systems, etc.
4. Motorcycle Parking
a.  All cycles must have parking decals.
b.  No motorcycle may be driven within the confines of a housing
perimeter. They must be walked.
c. Motorcycles areto traverse hard surface areas only, not grass
aress.
d. Allmotorcyclesaretobeparked onhard surfaces, not onthegrass
or soil.
e. All motorcyclesare not to block stairways, sidewalks, or pedes-
trian access.
f.  Motorcyclesshould not bethe occasion for clutter and debrison
the property.
5. ImpoundedVehicle/TowedVehicle
a  The University may tow without advance notice those vehicles
parked in afire lane, designated handicapped parking space,
spacesreserved for designated vehicles or in such amanner asto
impede the flow of traffic or disrupt the orderly affairs of the
University.

b. If a vehicle has unpaid parking citations the University may
impound/tow the vehicle, if advance notice and opportunity to
contest havebeengiven. Windshieldnoticesand/or other methods
of notificationwill beusedto providetheoperator of thevehiclewith
advance notice of our intent to tow and the operator's right to a
hearing.

6. FireLaneor Obstruction

a. Blocking or obstructing traffic, street, sidewalk, driveway, fire
hydrant, building entranceor exit, another vehicleor firelane.
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Enfor cement

1. University violation citations must be answered at Parking Services

within 72 hours (excluding Saturday, Sunday and Holidays) after issu-

ance, except that staff citationsmay beansweredwithin 72 hoursby mail
or in person to Parking Services.

City citationsmust be answered asindicated on the citation.

3. Avehicleparkedinamanner which blocksafirezone, emergency exit,
flow of traffic, designated handicapped parking space, spacesreserved
for designated vehicles, or otherwise poses a danger or disrupts the
orderly affairs of the University may beimpounded, immabilized, or
towed.

a. Theowner of the above vehicle will be afforded ahearing by a
University official prior to the assessment of any tow charges,
fines, or penalties.

b. If penaltiesare assessed after such hearing, impounded or immo-
bilized vehicles will be released upon proper identification and
receipt for payment of all appropriate fees and penalties (see
below).

4. A vehicle which has accumulated $50.00 or more in traffic citations
may be impounded or immobilized or towed if the owner of such
vehicle hasreceived advance notice and the opportunity to contest has
been given. Windshield noticesand/or methods of notificationwill be
usedto providetheoperator of thevehiclewith advancenoticeof intent
totow and theoperator'sright toahearing. Intheevent theowner does
not request ahearing or prevail at thehearing, hisvehiclewill betowed,
wheel-locked orimpounded whenever itisnext found upontheUniver-
sity property whether parkedlegally orillegally.

Penalties

1. Violation Fees—Staff, Studentsand Visitors. All violationfeeswill be
paid at the Bursar's Office, Parking Services or online.

N

a  No parking permit $20.00

b.  Other parking violations 20.00

c. Overtime on meter 8.00

d. Moving violations 20.00

e.  Immobilized vehicle--$20.00 plus any other fees owed to the

University

f. Impounded vehicle/towed vehicle--amount of fine plus cost
g Handicap Space 200.00

h.  Fire Lane/obstruction 40.00

2. Pendties

a.  Students who fail to pay violation fees or penalties will not be
permitted to register for course work, to continue asastudent, to
receivecredit, toreceiveadegree, or toobtainatranscript until the
feesor penalitiesare paid.

b. A staff member who persistsinviolating theseregulationsor fails
toanswer acitation will bereported to hisor her department head
and/or penalties may be collected through payroll deduction as
specified by University personnel policies.

c. Repeated violation of parking regulationswill be groundsfor
towingaway, impoundment or immobilizationinaccordance
withregulationsunder enforcement.

d. Studentswhopersistinviolatingtheseregulationsor commitasingle
violationunder extremecircumstanceswill bereferredtotheVice
Chancellorfor Student Devel opment'sofficefor disciplinary action
whichmay lead to suspension or dismissal fromtheUniversity.

e.  Onceanautomobileowner hasaccumul ated $50.00 of unpaidfines,
hisor her car if found parked on University property or lots
leased by the University will bewheel-locked or towed in accor-
dancewithregulationsunder Enforcement.

Appeals

1. TheStudent Conduct boardwill handleall student appeals.

2. Studentsmay appeal aviolationcitationwithin 10 classdaysof issuance
by making application for appeal when answering the citation through
formsfurnished by Parking Services.

3. Studentsmay request that their appeal beheard by the Student Conduct
Board without their being present at the board’s meeting. Failure to
appear without advancenoticewill resultinthecasebeingconsideredin
the student’ sabsence and the decision of the board will be binding.

4. Staff andvisitorsappeal aviolation citationthrough appropriateadmin-
istrativechannels.

5. No appeals may be made through the Safety and Security Office.

6. Anyone failing to appea within 10 class days of issuance of citation
loses the right to appeal.

Restrictions

University streets or grounds may not be used by any firm, corporation
or person for advertising or commercial purposes.

Special Occasions and Emergencies

On specia occasions (for example: athletic events, concerts, graduation
exercises, etc.) and in emergencies, parking and traffic limitations may be
imposed by the Safety and Security Department as required by the condi-
tions which prevail.

Pedestrian Regulations

Students and staff members must not endanger their safety or constitute
an unreasonable impediment to lawful vehicular traffic by crossing streets
at other than authorized lanes or willfully walking or congregating in the
Streets.

All personnel are expected to avoid walking across lawns or against
traffic signs.

Violationsof theseregulationswill becited through appropriate channels
for disciplinary action.

Campus Visitors &
University Identification

The following regulations have been established by the University to
implement the Board of Trustees resolution of June 18, 1970, which
reserved campusfacilitiesfor use by students, faculty, guests, and invitees:
1. Students, faculty, and staff should havetheir University identification

with them when they are on campus.

2. Thepersonin charge of each campusfacility isrequired to check the
identification of persons using the facility whenever necessary to
insure implementation of the policy. Non-University personnel who
are not bonafide guests will be asked to leave the campus. Failure to
comply with the request to leave will constitute trespass as defined by
law.

3. Guestsusing afacility must be accompanied by their University host
and must be registered by the host with the person in charge of the
facility. Inunusua cases, the administrative official in charge of
afacility may serveasthe University host of personsusing thefacility.
Guestswill beissued aguest identification card which they must have
with them when they are on campus. This card is normally issued on
aone-day basis.

4. Personswho are so frequently guests on campusasto reasonably
be considered as using the facilities excessively may belimitedin use
of afacility by the personin charge.

5. Campusservicesfacilities (bookstore, snack bar, cafeteria, recreation
room, etc.) areintended for use by University personnel andtheir bona
fide, occasional guests. Attendants in charge of these facilities may
check the identification of persons maki ng purchasesin thefacility.
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Use of Recreation Facilities

Please visit our website for up to date information on programs, special
eventsand building hours. www.utc.edu/CampusRecr eation

The Recreation Centers (The Aquatic and Recreation Center, The
Maclellan Gymand Pool, Desalles-Harrison Racquet Center, outdoor tennis
courts and theintramuralsfields) isfor the use of UTC studentsand other
authorized membersof the University community (faculty, staff, spouses,
dependents, andinvitedguests). AvalidUTCMocsCardisrequiredinorder
toenter thesefacilitiesduring operating hours. Although such apolicy may
appear to be an inconvenience to you, it actually serves the purpose of
protectingyour interestsand rightsasan authorized user. Y our cooperation
inpresenting proper identificationisexpected at all times.

Students, faculty, staff, and cardhol derswhoforget their UTC MocsCard
will not beadmittedintothefacility.

Please help maintain asecure environment by using your personal UTC
MocsCard uponarrival togain entrance, watchingyour valuablescarefully,
and notifying the staff if you see something out of the ordinary.

The Campus Recreation Department is not responsiblefor lost or stolen
items.

*The groups of individuals listed below must have the following
to enter these Facilities:

--Students—valid UTC Mocs Card

--Faculty and staff —valid UTC Mocs Card

--Spouses/dependents —who present current authorized cards
(distributed through UTC Personnel Office)

--Alumni - valid UTC Mocs Card (alumni version)

--Guests - All guests must enter with a current student, faculty or staff.

Guest fees may be applicable. Thereisalimit of one guest per sponsor.
Guests must be accompanied by their sponsor at al times. Guests must
register at theservicedesk prior tousing any facility. Nooneunder 16 years
of age may bein any recreation area except the pool.

Participants Code of Conduct

Participation in recreation centers and Campus Recreation
programsisaprivilege. All participantsin ARC programsor who utilize The
ARC facility agreeto adhereto the following Code of Conduct:

Participants’ expectations:

« Treat the staff and facilities with respect.

¢ Act with character and courtesy while respecting the rights,

welfareand dignity of all participantsand staff.

¢ Adheretotherules & policies set forth by Campus

Recreation staff and the University.

« Actinasafe, responsible manner regarding yourself and

others.

All usersareexpectedto adhereto the policiesand proceduresas
well asUTC rulesand regulations. Lack of cooperation in adhering to the
rules governing the center and its programmed activities will result in
administrativeactionand possibledi sciplinary action, includingremoval from
the center and or cancellation of use privileges.

The Following Groups Have Priority for Use of All Recreational
Facilities:

Scheduled academic classes.

Schedul ed Campus Recreation events.
Scheduledintercollegiateactivitiesand practices.

Scheduled UTC Continuing Education classes.

Approved UTC events.

ags~wbdhE

Sports Clubs

TheUniversity sponsorsclubsinvariousrecreational activitiesunder the
direction of the CampusRecreation Department. Thesesportsclubsmust be
registered asastudent organization. In addition, they must meet criteriaset
forthinthestudent handbook aswell ascriteriaestablished by the Campus
Recreation Department.
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Computers and Technology
Resources

M ocsNet Accounts

All studentsareprovidedaUTC MocsNet account for accessto email, the
Internet, onlineclassresources, and student self servicefor registration, billing
and grades, library databasesand more. By logging ontothe UTC websiteat
www.utc.edu, you are ableto register for classes, review gradesand reports
of academic progress, financia aid information. Y our UTCID (username)
should beprinted onyour MOCSidentification card. If youdon't know your
password, go to MocsNet and click on " Forgot Password."

AcceptableUsePractices

Useof UTC'snetwork and computingfacilitiesmust beinaccordancewith
theAcceptableUsePracticesfound at www.utc.edu/trc/aup. Inkeepingwith
thispolicy, any computer of networked devicewhichcreatesexcessivetraffic
or otherwiseinterfereswiththeoperation of thenetwork may loseaccessuntil
theproblemiscorrected. Themost common reasonsfor violationsare peer-
to-peer file sharing (typically music or movies) and infected computers
attempting to propagate viruses or spam.

Email

TheUTC email accountisanofficial meansof communicationbetweenthe
University and its students. Y ou are expected to check your email account
regularly for University communications. Studentsmay usetheUTC account
for personal communicationat their discretion.

Internet Access

High-speed | nternet accessisprovidedinall buildings, includingresidence
halls. WirelessInternetisavailableintheLibrary, theUniversity Center and
several hot spot locations around campus (see itd.utc.edu/wireless for a
complete list). To access the Internet from residence halls, students must
have an approved antivirus installed and keep the computer's operating
system current withthelatest security updates. Studentsusing the network
are not allowed to use peer-to-peer programs that capture packets, do port
scanning or any other programsthat spread maliciouscodeasoutlinedinthe
Acceptable Use Practices.

Online Class Resources

UTCOnline(Blackboard) isaweb-based coursemanagement systemthat
allowsfaculty and studentsto access course materialsand content. Faculty
may use the system to deliver handouts, conduct online discussions, give
tests, post grades and as away for studentsto turn in papers electronically.
Students may contact their fellow students, work in groups on projects and
email theirinstructors. For access, useyour UTCID and passwordtologonto
utconline.utc.edu. Ask your professor for specifics about the use of the
system for particular classes. Help is available on the website or you may
call the IT Help Desk at 425-4000.

Computer Labs

In addition to over 80 departmental computer labs, a large general
purpose lab is located at 124 University Center near the west entrance
(acrossfrom Maclellan Gym). Student assistants are on duty to answer
questionsandassi st withtheequipment. Call 425-4492 or see www.utc.edu/
stcfor moreinformation.

Computer Lab Hours

Monday - Thursday 7:00am.-12:00am.

Friday 7:00am.-5:00 p.m.
Saturday Closed
Sunday 1:00 p.m. - 10:00 p.m.

Note: Hours, when classesarenot insession and during thesummer, will
be posted on lab website at www.utc.edu/stc.

IT Help Desk

ThelT Help Desk isopen Monday - Friday from 8:00 a.m. to 5:00 p.m.
for assistancewith computer and network problems. Pleaseseeitd.utc.edu
or call 425-4000. Fromany on-campus phoneto any other campusphone
you need to only call the last four digits (i.e., 4000 for the Help Desk).
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UTC BOOKSTORE

Barnes& NobleCollegeBookstores
intheUNIVERSITY CENTER

We areyour campus bookstore! We are afull service bookstore with afocus on fast and friendly service for the entire UTC family!

Need something for class? The bookstore isyour number one stop for textbook rentals, new and used textbooks, course packages, reference
materials and required suppliesthat you need for your classes. Y ou save OV ER 50% compared to new textbooks! Just look for the books with the
RENT ME! sticker in-storeor view afull list of rentabletitles online at www.shopmocs.com. At the end of each semester students are able to
participate inour Buyback program wherewewill giveyou cash (up to50% of theretail price) for your textbooks!

AreyouaMocsFan? The bookstoreisagreat placeto pickup sweatshirts, t-shirts, sweatpantsand emblematicitems. You'll beabletofind
something special for any fan onyour shopping list.

Ready to Relax? The bookstoreis agreat place to pick up that leisure book you’ ve always wanted to read. With best sellers, classics and
nagazineswe’ vegot you covered. Enjoy snacks, Starbuckscoffeeand hot chocolatefor any occasion. Graduating? The Bookstore carriestheofficial
UTC graduation regalia. Get your invitations, cap, gown and classringsat great pricesand in one place! And during each semester we haveaGrad Fair
Where different departments on campus aswell as Balfour participate.

Know what you need? Withregi strationintegrationview current book informationincluding: author, title, edition, |SBN and new and used prices
While you register for your classes each semester. Y ou can even order your books for the upcoming semester giving you the best choice of USED
booksandrental options.

Shop onlineat shopmocs.com 24/7! ThebookstoreacceptsMasterCard, Visa, American Express, Discover Card, Barnes& NobleGift Cards
and UTC Mocs Cards. For moreinformation, please contact the bookstore at (423) 425-4107 or email books@utc.edu.

UTC Bookstore - 651A E. 5th Street - Chattanooga, TN 37403 - (423) 425- 4107 - FAX (423) 425-4091
www.utc.bkstore.com Email: books@utc.edu
Like us on Facebook: Facebook.com/theUTCBookstore

UTCDININGSERVICES

Diningissuch animportant part of theoverall University experience. Thedining roomiswhereyou makefriendsand memories. At UTC dining,
we continuously strive to offer the highest quality, most nutritious and convenient dining services available.

TheMocs Cardisthe most convenient way to purchasefood on campus; it can beused at the University Center Food Court, Campus Crossroads,
Java City or at our convenience stores.

AllindividuaslivinginUTChousingarerequiredto participateina diningmembership planduringfall and spring semesters. Thediningmembership
may be used to make purchases at any of the dining locations.

UTC Catering Servicesofferscompl etecatering servicesfor anyoneon campus, including staff, faculty, students, and administrators. Our Catering
Department can develop a menu to meet any occasion.

UTC Dining Services - 615 McCallie Avenue - Chattanooga, TN 37403
Office: (423) 425-4200 - Fax: (423) 425-4070 - Catering: (423) 425-4471 - Director (423) 425-5265
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