UTC McKenzie Arena
Technical Pack

This pack contains information needed by technical staff Specifically
for Arena Events

Last Update: 11/01/06



L ocation:;
Shipping Address Mailing Address

UTC McKenzie Arena University of Tennessee at Chattanooga
Dept 3403 615 McCallie Ave

720 East 4th Street McKenzie Arena- Dept 3403

Dept 3403 Chattanooga, TN 37403

Chattanooga, TN 37403

Contacts:
Executive Director of Entertainment and

Ken Kapelinski Joorts Venues 423-425-4706
Obie Webster Assistant Director 423-425-4721
Mark Stone Computer Operations 423-425-4706
Linda Bowman Box Office Supervisor 423-425-4706
Betty M cCuiston Box Office Accounting 423-425-4706
LorraineWare Concessions Manager 423-425-4105
Jane Pagdgett Material Control Supervisor 423-425-4434
Deon Johnson Material Control Clerk 423-425-4434
Kyle Askew Production Coor dinator 423-425 -4648
Arland Jenkins Operations Coordinator 423-425 -4648
Mal Long Secretary / Receptioist 423-425-4706
SandraFarris Secretary / Accounting 423-425-4030
Genera Office 423-425-4706
Box Office Business 423-425-4780
Ticket Sales 423-266-6627

Arena Information
Reserved Seating Capacity

In the round End stage Side stage
11,557 9,107 7,463

*** Depending on stage size and placement***

Floor Dimensions

Full floor is 181'9" x 151'6" (all seating bleachers fully closed - monster truck type setup).
General configuration (Oval) is 110'9" x 86" (all seating bleachers fully extended - basketball type setup).

House Lights

Multi-vapor house lights are used.
- There is amaster blackout but no dimmers.
- Controls are back stage | eft.



Total blackout is prevented by exit, aisle and emergency lights.
Six xenon super trouper follow spots - 1.6 kW units(100" maximum / 50" minimum throw) with 10 platform locations.

House Sound

Houseintercomis 3 pinand 4 pin dry linesin 11 locations.

House sound system is JBL biampped with Crown amplifiers

- Position is permanent.

- Sound level restrictions. 96 decibels average and 110 decibels peak.

Stage

Roll N' Set Mobile Folding Performance Stage Manufactured by Sico.

Current maximum size is 64' X 48' adjustable to 4', 5' and 6' heights. Sections are 8'x8'.

Hand rails, 2- Stair units, and skirt drapery are available.

Ten 4'x8'x6" and seven 4'x8'x16" additional parallels and risers are available.

Barricade length is 80" - 4'x4". Two sets of stage stairs are available.

8' fire aisles must be maintained on both sides of the stage. There is adequate space backstage to store empty cases.
House Crew sets up stage, barricade and mixer platforms.

Pyrotechnics/Safety

Please call Arena Event/Production coordinator in advance

Advance notification and licenses are required for any pyrotechnic restrictions.

Fire Marshall and university Safety Department will inspect and attend all shows.

8' fire aisles must be maintained on both sides of the stage. There is adequate space backstage to store empty cases.

Rigging

Excellent rigging is possible in the building.

79'3" separate the floor from the steel and 20'9" separate steel from ceiling.
Ceiling over center of floor is open steel truss, | beams are approx. 29' apart.
Pre-existing points exist.

Scoreboard can be raised above steel.

Sound cluster is only an obstacle for in the round stage configuration.

Electrical

Source #1 - 600 amps per leg, 3 phase, 208 volt (show power)
Source #2 - 600 amps per leg, 3 phase, 208 volt (show power)
Source #3 - 200 amps per leg, 3 phase, 208 volt (show power)
Source #4 - 100 amps per leg, 3 phase, 208 volt (show power)
Source #5 - 200 amps per leg, 3 phase, 208 volt (by ramp door) Normally used for TV hook-up

Special Equipment

One propane forklift with 5,000 Ibs. capacity, 15" extended mast height and 4' fork length. Additional fuel is stored in
building.

Welding machine.

Six xenon super trouper follow spots - 1.6kw (100" maximum / 50" minimum throw) with 10 platform locations.
Score board has a message center (requires operator).



Dressing/H ospitality/Production Rooms

There are atotal of five dressing rooms available:

#1 - has common showers and is located 1st floor backstage.

#2, #3, #4 and #5 - have 1 shower and are located upstairs 2nd floor backstage.

Press and hospitality rooms are available.

Two production offices are available in the backstage area.

Phones 1 per room (local only - long distance is credit card use only)

Limited amount of tables, chairs, pipe and drape available. (more available at per agreement)
Contact event/production coordinator in advance for specific needs

Comcast internet line available in large production office

University Open Wireless internet available (does require login code)

Novelties/Catering

House does not sell. All Merchandising is done on 80/20 split.
Possible contact Ronnie Dodd at CAM Merchandising: 423-877-0399 (voice and fax) or 800-600-2481 (pager).
Outside catering is allowed. There is acharge for the use of kitchen.

Kitchen includes - commercial convention oven, 8 burner commercial stove and commercia oven, grill, 3 compartment
sink, walk in freezer and cooler, and stainless steel work table. There are no utensils, dishes, silverware or pots and pans.

Box Office/Ticketing

Arena operates its own computerized internet ticketing system

Regular Box Office hours are Monday - Friday, 10:00 am to 5:00 p.m. and during all events. Saturday hours can be

arranged for On-Sales.
Visa and Master Card Accepted (only).
We currently have two outlets in the community (open typical mall hours).

Parking and Loading

Load in Ramp islocated on southeast side of facility off Mabel Street.

Entrance: 13'10" H x 12'4" W. A 13'6" truck can be backed into building.

Trucks will be directed to designated parking lots. (usually lot 34) Trucks can not park on city strests.

Buses can park in Lot 35, adjacent to building. 200 amp. per leg, 208 volts 3 phase available for bus shore power.

Staffing
Production - is promoter/lessee preference. -
Two local contacts are: Event Staffing - employed by UTC Arena.
Mid America Entertainment Services . )
Contact: Tripp Hunt Stgff Minimum Required
423-267-9060 M 301" ca 2
423-265-4100 (fax) stéc iy i;‘
IA.T.SE. Local 140 Tick et“T“ali’ 5
(423)645-9251 Contact: Chris Keene ICKEL | axers
(423)265-1002 Box Off|9e TBD
Event Coordinator 1

Saffing will be determined by size of anticipated crowd,
type of event and artist rider requirements.
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