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Universities benefit the commu-
nities they serve in many ways.
Most directly, universities benefit
communities by providing quality
learning environments that foster
critical thinking skills and content
knowledge in diverse disciplines to
support a well-educated citizenry,
the cornerstone of a democratic so-
ciety. Universities also benefit com-
munities by promoting a well-
qualified workforce, providing a
variety of cultural events, and fos-
tering partnerships to enrich civic
life. Perhaps a less obvious but
equally important way that universi-
ties benefit communities is that they
provide a pool of intellectual capital
that can be drawn upon to
strengthen and enhance community-
based programs and institutions.

Each year, UTC faculty exem-
plify our campus’ metropolitan mis-
sion by engaging in partnerships
that simultaneously enhance student
education and training and harness
the intellectual skills of faculty,
staff, and students to improve the
services of community-based agen-
cies. This year, two teams of fac-
ulty have distinguished themselves
and increased UTC’s profile in the
community by partnering with local
agencies to provide expert program
evaluations: (1) Dr. David Ed-
wards, Dr. Sharon Hill and Dr.
Ralph Anderson are providing pro-
gram evaluation services for the
Why kNOw Abstinence Education
Partnership, and (2) Dr. David Ross

and Dr. Rich Metzger are providing
evaluation technical assistance services
at the United Way of Greater Chatta-
nooga.

Dr. David Edwards, UC Foundation
Assistant Professor of Political Sci-
ence, received 522,000 to conduct
evaluation and performance measure-
ment for the Why kKNOw organization.
Dr. Edwards has a strong track record
in program assessment and evaluation.
He is joined by two highly skilled pro-
fessors, Dr. Ralph Anderson, Professor
of Nonprofit Management, and Dr.
Sharon Hill, Assistant Professor in Po-
litical Science. This evaluation team is
working to measure the efficiency of a
Why kNOw grant-funded initiative.

Why kKNOw is an educational or-
ganization that works to educate stu-
dents, parents and teachers about the
repercussions and responsibilities of
sexual behavior, emphasizing self-
control and abstinence until marriage.
Why kKNOw presents programs to
schools, church youth groups and civic
organizations throughout the greater
Chattanooga area. Currently, the Why
kNOw curriculum is being taught in 24
Tennessee counties, 19 states, and 6
foreign countries. Why kNOw Absti-
nence received one of fifty large grants
from the Health Resources and Ser-
vices Administration (HRSA) to help
communities develop and implement

abstinence-only education programs for

adolescents ages 12 t0 18.

Whereas Dr. Edwards” program
evaluation will evaluate a specific pro-
gram, Dr. Ross and Dr. Metzger are

providing technical assistance to
enhance the capacity of a critical
community-based organization, the
United Way of Greater Chatta-
nooga, to evaluate United Way-
supported programs. Dr. David
Ross, UC Foundation Assistant Pro-
fessor of Psychology, and Dr. Rich-
ard Metzger, Professor of Psychol-
ogy, secured a contract for $14,310
to fund a graduate student who will
provide the United Way staff with
technical assistance and support to
enhance the agency’s capacity to
design and implement rigorous pro-
gram evaluations. Drs. Ross and
Metzger will guide this graduate
student through the process of en-
hancing the programming at United
Way by developing sound research
measures and methodologies, and
MOoNItoring program outcomes.

Through financial contributions
and volunteered time, United Way
brings people and resources together
to address the most pressing human
service needs here in our commu-
nity. These issues, like strengthen-
ing and supporting families, prepar-
ing children to be successful in
school and helping adults be self-
sufficient and successful in the work
place, are impaortant to everyone.

By providing important evalua-
tion support for community-based
organizations, Drs. Edwards, Hill,
Anderson, Ross and Metzger exem-
plify the spirit of service and student
preparation that drives UTC’s
metropolitan mission.
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